City of Garden Grove

WEEKLY CITY MANAGER’'S MEMO
November 16, 2017

TO: Honorable Mayor and City Council FROM: Scott C. Stiles, City Manager
Members

I. DEPARTMENT ITEMS

A.

DEVELOPMENT PROJECT UPDATE LIST

Lisa Kim provides a status report of current and future projects of the
Community and Economic Development Department (CEDD) that are
under review by the Planning Division. The attached list will also be
available on the City’s website.

II. ITEMS FROM OTHER GOVERNMENTAL AGENCIES, OUTSIDE AGENCIES,
BUSINESSES AND INDIVIDUALS

A.

2016 analysis prepared for Orange County Visitors Association titled
“The Economic Impact of Tourism in Orange County, California.”

Office of Care Coordination Newsletter for November 2017 detailing
efforts to prevent and address homelessness and Pocket Guide Resource
Directory for Central Service Planning Area.

Memorandum from Mr. Larry Dick and Mr. Wayne S. Osborne of the
Municipal Water District of Orange County (MWDOC) outlining monthly
water usage data figures, an estimate of Tier 2 volume for MWDOC, and
selected water supply information.

e OTHER ITEMS

NEWSPAPER ARTICLES

Copies of the local newspaper articles are attached for your information.

MISCELLANEQUS ITEMS

Items of interest are included.

e S

SCOTT C. STILES
City Manager



Attachment 1. A.
Mgrs. Memo 1\/1b/11

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott Stiles From: Lisa Kim

Dept: City Manager Dept: Community and Economic
Development

Subject: DEVELOPMENT PROJECT Date: November 6, 2017

UPDATE LIST
OBJECTIVE
To highlight the 3R° Quarter Community and Economic Development Department
(CEDD) Development Project Update List, which will be available on the Planning

Division webpage.

BACKGROUND

The Development Project Update List provides a status report of current and future
projects under review by the Planning Division. Staff has received multiple inquiries
from the general public requesting similar information related to project status. To
enhance community outreach and highlight upcoming Economic Development
activities related to business attraction, retention and expansion projects, the
attached Development Project Update List will be available on the City’s website.

SUMMARY

The Development Project Update List will be available on the Planning Division’s
webpage as of November 7™, 2017, and will include the following links:

1) 3RP Quarter 2017 - Development Project Update List
The list details new projects in 3R° Quarter for the period July 2017 to
September 2017 by site address, applicant and property ownership information,
project description, and staff contact. The 3R° Quarter Development Project
Update List can be accessed at:
www.ci.garden-grove.ca.us/internet/pdf/planning/dpujuly-september2017.pdf.
Attached is a copy of the latest Development Project Update List.

2) Comprehensive Development Project Update List
The comprehensive list details current and pending projects for the period July
2015 through September 2017 by site address, applicant and property
ownership information, project description, and staff contact. The
comprehensive list can accessed at: http://www.ci.garden-
grove.ca.us/commdev/dpu.




Any questions can be referred to Assistant Planner, Mary Medrano at
714-741-5315.

Z

LISA L. KIM
Community and Economic Development Director

By: Mary Medrano
Assistant Planner

Attachment 1:  3RP Quarter 2017 - Development Project Update List
Attachment 2: Comprehensive Development Project Update List
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Hunger and Homelessness Awareness Week

November 11 through 19, 2017, will be Hunger and Homelessness Awareness week
sponsored by the National Coalition for Homeless and National Student Campaign
against Hunger and Homelessness. The Office of Care Coordination recognizes that

- Ways the Community Can
> e=a - Assist Those Expenencing fatestsis)
[, @/ Homelessness
« Carduct & communiry dve o hyperw productt {shompon, condianer, dradorant,
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. . . and tan pavses. Drop ol the darated colecron & a ool aammundy amgamcotion
committed to supporting solutions that address hunger and homelessness. i s those svgmrican hamelesaness

o ¥ you e o dacior, lowyar, dentas, opomeimt, hoekesser/bebes, e vauamer
e 2 provise pro-bong wnces to meneone in need
Adnt 0 “amdy or indnidiucd «¢ha 0 pragrom ond suonast them during thae

Every day with the help of community and faith-based organizations, the Courtyard e e
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The Office of Care Coordination has prepared regional flyers in Ways the Community Can R »..,..;:.:m; . -
{ﬁ\ss.|s.t listing local . c'Jrgamzat.lons. that provide resources and supportive services 'Fo - r—] E
individuals and families experiencing homelessness or at risk of homelessness. To obtain Ry b_!!‘ el

PDF copies of the flyers visit: hitp://www.ocgov.com/gov/ceojcare/dacs.

Give Back Around the Thanksgiving Holiday

The Courtyard Transitional Center provides shelter each night for about 400 members of the homeless community. There are
opportunities to give back this holiday season through donating items to the Courtyard. Donations are accepted Monday through Friday
from 8 a.m. to 3 p.m. at 400 W. Santa Ana Blvd., Santa Ana, CA 92701. Below is their current list of needed items:

e Bathtowels

* Men's and women's undergarments e (Coffee percolators
e (Cases of water e Rain ponchos

e  Gift cards to consignment stores e Hair brushes

e  Gift cards to warehouse stores e Hand sanitizer

*  Shelving units
For more information visit http://citynet.ora/courtyard/.
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Service Planning Areas

NORTH

Fourth District Elected Officials Roundtable on Homelessness

Supervisor Shawn Nelson, Fourth District, hosted a roundtable for Fourth District
council members and city management to discuss solutions for homelessness.
Susan Price, the director of Care Coordination, also attended to provide an update
on the county’s efforts. It was a venue for the cities to ask questions, receive
feedback and collaborate with each other, along with the county. Supervisor Nelson
looks forward to partnering with the cities in the Fourth District to implement
solutions for individuals experiencing homelessness.

CENTRAL
Behavioral Health Services Training for City of Fountain Valley

Jason Austin, the division manager for the Behavioral Health Navigation, Innovation
and Training, provided two one-hour training sessions to the City of Fountain Valley
staff whose line of work requires they interact with individuals experiencing
behavioral health concerns. The training was attended by approximately 55
individuals total, including staff from parks and public works departments. The
trainings focused on self-awareness, helpful tips and guidance on how to interact
with individuals experiencing a behavioral health concern in a way that you are
comfortable, and an overview of available behavioral health resources in the
community and how to best access them. The trainings were well received by the
group and offered an opportunity for those in attendance to ask questions and work
through various scenarios they frequently encounter.

SOUTH

Educational Forum on Homelessness

The County of Orange Director of Care Coordination, Susan Price, participated in
the panel of speakers for Homelessness: What it is and Who are Our Homeless
Citizens? Hosted by OC Alliance for Just Change (OCAFIC). The panel also included
Brad Fieldhouse, president and founder of City Net and Karen Williams, president
and chief executive officer, of 2-1-1 Orange County.

OCAFIJC will be hosting three additional forums pertaining to homelessness in 2018.
For more information about these events, please visit www.ocajc.org or contact

admin@ocajc.org.

Progress on Homelessness
in the News!

Below is a list of articles pertaining to
homeless issues that were released in the
last month:

e Deputies launch regular patrols of
riverbed encampments, a ‘whole world
within a world’ by Greg Hardesty,
Behind the Badge OCSD

e To discourage homeless encampment,
Santa Ana is _banning structures and
other property at Civic Center by
Jonathan Winslow, OC Register

e  Sheriff's deputies have made 180 arrest
in Santa Ana River bed, and had 1,000
contacts with homeless_people in an
effort to help them —by Alma Fausto,
OC Register

e  Orange County to open winter shelters
for the _hameless at local armories
beginning Monday by Theresa Walker,
OC Register

e Iscompassion giving away to anger over
homelessness in Southern California? by
Theresa Walker, OC Register

*  County to restrict access to Santa Ana
Riverbed trail and shut down Fountain
Valley _homeless encampment by
Theresa Walker, OC Registry

e Construction delays prevent early
opening of Fullerton armory as winter
shelter for homeless by Theresa Walker,

OC Register
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State Affordable Housing Legislative Package

Funding for Affordable Homes

The

affordable housing package included two funding

components — a one-time general obligation bond subject to
voter approval and a new tax on document recording. The
recording tax will provide a permanent source of funding for
affordable homes, with funding allocated specifically to
homelessness programs and planning in the first year of the
program.

SB 2 (Atkins), the Building Homes and Jobs Act, establishes
a new s$75 recording fee on real estate transactions
(excluding new home purchases) to create a permanent
source of state funding for affordable housing (up to $225
per transaction). This new tax is expected to generate
approximately $225 — 5260 million per year in revenue.

In year one, half of the funding will go to address the state’s
homelessness epidemic on a competitive basis with
geographic equity and the other half will be available for
local governments for updating planning documents,
including general plans and community plans. After the first
year, 70 percent of funds will be allocated to local
governments, 10 percent to farmworker housing, and 15
percent to the California Housing Finance Agency for mixed-
income workforce housing.

SB 3 (Beall), the Affordable Housing Bond Act of 2018,
places a measure on the November 2018 statewide ballot
asking the voters to approve the issuance of s4 billion in
general obligation bonds. Three billion dollars will be
allocated to funding affordable housing development
through existing state programs, all of which include
counties as eligible applicants. The additional s1 billion
would be used to recapitalize an affordable homeownership
program for veterans that would otherwise run out of
capacity in 2018. This portion of the bond funds would be
repaid back through veterans’ mortgage payments.

A more complete summary of SB 2 and SB 3 funding allocations
is available on the CSAC website here:
http://www.counties.org/sites/main/files/file-

attachments/sb 2 and_sb_3 csac_analysis_102617.pdf.

For 2017, CalOptima's Board of Directors identified strategic priority
areas, which include opioid abuse, homeless health and children's
mental health. CalOptima will make funding available to our
community partners through a community grant process.

The agency is requesting Letters of Interest to help them determine the
funding levels for the three Priority Areas. For more information visit:
https://www.caloptima.org/Community/CommunityGrants.asp

NOVEMBER 2017

Streamlining Legislation

The governor's support for new funding was contingent on the
approval of streamlined permitting processes. The key
“streamlining” bill approved as part of the package was SB 35
(Wiener), which requires local governments to offer a non-
discretionary approval process for qualifying development
projects when housing production for a particular income
category of housing has not kept pace with the county’s
Regional Housing Needs Assessment.

Under SB 35, for a development to qualify for the streamlined
process, it must comply with local zoning and/or general plan
land use designations, must be located in Census-defined
urbanized areas or urban clusters, may not be located on a
variety of potentially environmentally-sensitive sites, must meet
specified affordability thresholds, and must be built by a “skilled
and trained” workforce paid prevailing wages, among other
criteria.

A more detailed summary of the recently-passed streamlining
and funding bills of importance to counties, including bills that
provide optional tools for local governments, is available here:
htip://www.counties.org/csac-bulletin-article/new-laws-
affecting-counties-hoysing-land-use-and-transportation.

Board of Supervisors’ Action

On Tuesday, October 17, 2017, Vice Chair Andrew Do presented
supplemental item 38 E which provided an update on the County's
efforts to address homelessness and provided direction to staff.
The item detailed the County’s available resources, investments
and successes to date in building a coordinated and regional
System of Care that offers a comprehensive response to
homelessness. Since the release of the October 2016 report, "An
Assessment of Homeless Services in Orange County,” the County
has concentrated its approach on the following five areas:

Stabilizing housing

Offering needed services

Ensuring law enforcement and public safety

Land use development and management
Developing a regional approach with all stakeholders

nHwN R

The County of Orange recognizes that homelessness is a regional
issue and will remain proactive, reaching out to cities and
stakeholders to identify services needs and solutions. The County
will continue to lead in these efforts and encourage the dialogue
to continue on how to better address homelessness in Orange
County. For more information visit:

http://cams.ocqov.com/Web Publisher Sam/Aagendaio_17 2017
files/images/S38E-10172017 9850826.PDF
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A Public Health Nurse (PHN) assisted a Courtyard
couple with resolving a Medi-Cal problem and finding
a source of medical care. Because the couple was
anxious about establishing a new medical home, the
PHN accompanied the couple to their first medical
appointments to make sure all their medical needs
were met. The PHN continued to follow the couple
for several months and the clients told PHN they
appreciated being linked to medical care, and had
been referred by their primary care physician to
several medical specialists to meet their medical
needs. The PHN also linked the couple to resources,
which resulted in them being housed. The PHN will
continue to follow the couple as needed to ensure
continued access to medical care and community
resources.

Additional Staff Coming Soon

The Behavioral Health Services (BHS) Outreach
and Engagement (O&E) team is in the process
of filling additional outreach positions to serve
the homeless in all areas of the county.
Outreach staff continue to provide outreach in
the Civic Center, Courtyard, and Kraemer as
well as in street sites across the county. In
addition to conducting outreach to link
individuals to behavioral health services, they
also assess and assist individuals in accessing
housing options, recuperative care if there is a
medical need, and other supportive services.
Employees and community members can call
the BHS O&E team at 800-364-2221 to refer
homeless individuals and to learn about

available resources. /

NOVEMBER 2017

Whole Person Care

The Whole Person Care pilot focuses on the coordination of physical,
behavioral health and social services in a patient-centered approach with the
goals of improved health and weli-being through more efficient and effective
use of resources for Medi-Cal beneficiaries struggling with homelessness. The
following is an update for WPC pilot with data submitted from WPC
Participating Entities through September 30, 2017.

e 1,292 individuals have been reported as receiving outreach and
navigation services at hospitals and community clinics.

o 373 individuals have been seen by Behavioral Health Services
(BHS) Outreach & Engagement staff.

o 44 individuals have been admitted to recuperative care facilities.

Recuperative care provides acute and post-acute medical care in a

supportive transitional housing environment for eligible participants.

o Ofthose admitted to recuperative care, 13 have been directly
from the Courtyard Transitional Center.

Civic Center Homeless Count

Behavioral Health Services (BHS) Outreach & Engagement staff completed
a follow-up count of the homeless individuals at the Civic Center area, using
the same methodology and boundaries as before on October 25, 2017. The
Civic Center area includes the area between Broadway to Flower and Civic
Center to Santa Ana Boulevard. The count found 190 individuals — 109 in the
Plaza of the Flags and 81 in the surrounding areas of the Civic Center.

11/9/2016 | HIFE0 04 SR VT SR
17/2017 NS 55 s
4122017 [N GG C S
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SocialServicesAgency

Qur Community, Qur Commitment

The Social Services Agency (SSA) deployed SSA staff to Bridges at
Kraemer Place twice and its Mobile Response Vehicle (MRV) four to
the Courtyard Transitional Center four times during the month of

Total inquiries for Services 293 11 October 2017.

Type of Request*

CalFresh Applications 41 1 SSA received 304 inquiries for services including eligibility
General Relief Applications 55 5 determinations and re-determinations, as applicable for CalFresh,
Medi-Cal Applicafions 15 - Medi-Cal, CalWORKs and General Relief.

CalWORKSs Applications : ° The chart to the left provides a brief summary of the SSA program
lnter-Count:y Transfers 6 0 requests received.

EBT Card Distribution 60 2

Bus Passes 54 ) *This does not add up to the total number of inquiries as the total
Beneficiary Identification Card 37 2 number of inquiries reflects each individual that approached SSA
Distribution (Medi-Cal card)

Redeterminations 10 1

Armory Emergency Shelter Opening

The County of Orange, in
partnership with Mercy House, Santa Ana Armory Information
Inc. has opened the seasonal
Armory Emergency Shelter in Location
Santa Ana early on October 30,
2017, providing up to 200 beds
for individuals experiencing
homelessness more than a Doors open at7 p.m.
month earlier than usuval. The

612 E. Warner Ave., Santa Ana, CA 92707
Nearest cross street is Main Street.

Bus Pick Up Locations
Fullerton Armory Emergency

Shelter is scheduled to open Pick up #1 at 6 p.m. at Flower and Civic Center — near 6'" Street in Santa Ana
December 1, 2017. Individuals Pick up #2 at 6:15 p.m. at 1901 W. Walnut Street in Santa Ana
. .

staying at the Armory
Emergency  Shelters  will
receive a nutritious meal, a Serving adult clients only (must be 18 years of age or older)
No weapons, drugs or alcohol are permitted in or around the shelter
Clients are required to have their photos taken upon intake
Clients must exit the shelter at 6 a.m.

Additional Information

warm shower, and a safe place
to sleep. Volunteers will make
donations of warm clothing
available to those who are For More Details Contact

interested and service provider o
Armory Information Line at 714-836-7188 ext. 170

Alison Sanchez, Armory Program Manager at 714-836-7188 ext. 144
Michelle Riggan, Assistant Program Manager at 714-836-7188 ext. 143

from Orange County will be on
site  to provided support
services.
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Serving Those Who Served our Nation

On Friday, October 20, 2017, Mr. and Mrs. Cruz transitioned
out of Courtyard Transitional Center and into their own
apartment. Mr. Cruz is a United States Army veteran who
served our country proudly. They sought emergency shelter
at the Courtyard for over a month, where The Midnight
Mission staff made them feel safe and comfortable. Almost
immediately, Mr. and Mrs. Cruz were connected with 1736
Family Crisis Center. Both agencies pulled their resources
and knowledge together to brainstorm on how best to help
them, which led towards a smooth transition into permanent
housing. The couple moved into their apartment with the
little belongings they had, but lacked a bed and other basic
home furnishings. Upon learning about their situation, City
Net reached out to their support network through social
media and were able to connect the with an Eastside
Christian Church congregation member who had a queen
size bed, mattress, and sheets for them. In collaborative
spirit, a Calvary Christian East Anaheim congregation
member offered to pick up the bed donation with his truck.
At the end of the day, multiple agencies and Orange County
residents were able to work together to serve this couple, a
simple thank you to a veteran and his wife who served us all.

Mr. and Mrs. Cruz pose for a picture with the gentleman who delivered the needed
furniture to their new home.

e e e e e e L e e ——— - L R S L R T L S S e e e e —————

Flood Control Channel

Grateful for a Transition ) )
Veteran Continues Housing Search

A couple had been living in the flood control channel for
the past three years. Tired and ready for change, they A veteran facing homelessness recently moved to the flood control
connected with a City Net case manager who facilitated channel. He initially lost his housing due to ongoing medical issues. At
their transition into the Courtyard Transitional Center. the flood control channel, staff from the Veteran’s Affairs Community
The City Net case manager connected with the Resource and Referral Center has been outreaching to him and
Courtyard staff to ensure bed availability and connecting him to supportive services. Most recently, the veteran was
coordinated transportation for the couple to take their awarded a US Department of Housing and Urban Development (HUD) -
belongings with them. At the Courtyard, the couple has Veteran Affairs Supportive Housing (VASH) voucher, a rental assistance
begun the process of developing a housing plan with program with ongoing case management and clinical services. Through
their case manager. They are both actively looking for the Flood Control Channel Homeless Engagement Initiative, the veteran
employment and a housing opportunity. The couple is transitioned from the flood control channel and into bridge housing.
appreciative of the resources available at the Courtyard With a roof over his head and his basic needs met, he is now focusing on
and often volunteers their time to give back to the his housing search.
Courtyard.

Individuals have exited the Flood Control Channel
and have connected with housing resources.
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AT KRAEMER PLACE
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Successes to Celebrate

Upon entry to the Bridges at Kraemer Place, a man was having
difficulties obtaining employment. During his stay and as he
worked through his housing plan, he obtained a California
identification card and a copy of his social security card, both key
documents needed during the hiring process. He also connected
with Jobs for Life and received the needed assistance and coaching
he needed to obtain employment. Because he had already obtained
his identification documents, the hiring process was easily
completed and he was able to start his job shortly after.

Bridging to Permanent Housing

A s53-year-old woman with a disability was one of the first
individuals to come to Bridges at Kraemer Place in May 2017 is now
permanently housed. She initially became homeless in the City of
Fullerton after being unable to keep up with her rental payment
after losing her Section 8 voucher. During her stay at Bridges at
Kraemer Place, she worked to develop a housing plan and took
advantage of the available supportive services provided by partner
agencies who are onsite. This included developing a budget
planned based on the disability income she received and meeting
with a Dayle McIntosh case manager on a weekly basis. In late
October 2017, she had a housing opportunity but had not yet saved
enough money for the cost associated with moving into an
apartment. Through partnership and collaboration lead by her
housing navigator, she was able to receive security deposit
assistance from Mercy House, home furnishing from Off the
Streets. Today, she is proud to hold the keys for her own apartment.

Lowes’ Never Stops Improving

On Thursday, October 26, 2017, a group of Lowe’s store team
members volunteered their time, materials, and resources to
benefit Bridges at Kraemer Place. The team cleaned and
cleared out the storage garage onsite. They emptied out the
room, swept and sprayed it down as they went along. They
cleared vines that had grown through the siding of the garage
over the years, cut them back and then removed the remaining
vines. To finish up their project at Bridges at Kraemer Place.
they applied a fresh coat of clean white paint to the exterior of
the building, and installed several new shelving units to use for
storage. Additionally, they donated several other maintenance
equipment and outdoor furniture including a ladder, new
garden hose, several folding tables, trash bags and several new
outdoor lawn chairs for the guests’ outdoor common area.

=4 r

Proud to Support
\ Our Community

@

Picture of the Lowe's store team members following their volunteer service at Bridges at
Kraemer Place.

Picture above and below show the end result of the hard work by the Lowe’s store team
members, a clean storage garage with the donated shelving units and ladder.
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Addressing Medical Needs

An elderly woman who was experiencing homelessness sought shelterin a church
in Buena Park. During her stay at the church, she met with City Net who provided
her supportive services and assisted her in linking to mainstream benefits. In June
when the woman could no longer stay in the church, City Net referred her to the
Courtyard Transitional Center. Upon her transition, City Net continued to provide
supportive services and assisted her in exploring available housing options. As her
health began to deteriorate, City Net ensured she was linked to services with the
OCHealth Care Agency. The OC Health Care Agency staff referred the woman to
the Whole Person Care program, which offers recuperative care for those who
are medically frail. The woman is now in the recuperative care addressing her
health issues and continues to receive supportive services, too.

On October 23, 2017, a group of Ketchum University students spent two hours at
the Courtyard Transitional Center sharing information on available supportive
services and educating clients on where free services are being offered including
flu shot clinics and local health fairs.

Home Just in Time for the
Holidays

A longtime resident of both the Civic Center
area and the Courtyard Transitional Center was
matched to a permanent supportive housing
opportunity. Through the housing process, it
was discovered that this individual was a victim
of identity theft in a different state. Due to
issues relating to the identity theft, the housing
provider could not house him. The OC Health
Care Agency Outreach and Engagement team
assisted in writing his appeal and began the
process of clearing his name of the charges
associated with the identity theft. Through
collaboration with Mercy House and the Santa
Ana Housing Authority, HCA staff were able to
provide excellent support and advocacy. This
required a large amount of research and
coordination with multiple agencies in Orange
County and Texas. The team worked tirelessly
in support of the homeless participant stating
that he was not the individual identified in the
background checks resulting in his not being
housed, but was the victim of identity
theft. This support resulted in his name being
cleared in both California and Texas. He is now
housed and looking forward to the holidays.

Together For Better or For Worse

An elderly couple first became homeless after being asked to leave their home at
the time. Lacking a support system, they leaned on each other to get through this
difficult time. Together, they arrived at the Courtyard Transitional Center in
November 2017. There they found respite from the streets and a support system
in all the nonprofits and agencies that provide supportive services. They started
working with City Net and focused on developing a pathway out of
homelessness, based on their own unique challenges and opportunities. In
October, the couple was matched to a permanent supportive housing
opportunity with Pathways of Hope. After completing the required paperwork,
the couple was able to move into their new apartment where Pathways of Hope
will continue to provide them the needed supportive services.

Continuously Looking for
Opportunities

A man in his mid-5o0s became homeless after
losing his job and being unable to pay rent. The
man came to the Courtyard in January 2017,
where he connected with City Net just a few
months later. The man worked with City Net to
develop a housing plan and look for
opportunities to secure stable housing. On
October 27, 2017, the man reached out to the
City Net case manager for assistance as he had
an opportunity to secure a room for rent. Using
the Whatever-lt-Takes fund, City Net was able
to assist with the rental deposit and first
month’s rent. The very next day, the man
moved into the room he will be renting.




Assist Those Expenencmg
Homelessness

e Conduct a community drive for hygiene produc’rs (shompoo, conditioner, deodorant,

Jroo’rhpc:s+e, Jroo’rhbrush), |oundry soap, sunscreen, new socks and bus passes. Drop
off the donated collection to a local community organization that serves those
experiencing homelessness.

. |f you are a doctor, |owyer, dentist, optometrist, hairdresser/barber, etc. volunteer
time to provide pro—bono services to someone in need.

 Adopt a family or individual within a program and support them during their
transition from homelessness to self-sufficiency.

« Donate time and/or money to a local community organization that provicles food,

c|o’rhing, or other services that promote se|f—sufficiency.

To get involved plecse contact any of the fo”owing

organizations for more information

Bridges at Rraemer Place P Stanton Multi-Service Center 48

(714) 678-5337 7855 Katella Avenue
www.mercyhouse.ne’r/porffoh Stanton, CA 90680
os/bridges-at-kraemer-place/ (714) 507-2459

www.ifhome|ess.org

¥ Pathway's Hub of Hope €3lE)» Mary's Ritchen &

) 494-9418 611 S Ford Avenue 517 W. Struck Ave
www.c1+yne’r.org Fullerton, CA 92832 Orange, CA 92867
(714) 680-3691 (714) 633-0444
www pathwaysofhope.us www.maryskitchen.org

For more information, please contact carecoordination@ocgov.com

=
=
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Serve a Medl Donate Goods Fund Solutions Donate Food Volunteer
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51 Assist Those Experiencing
Homelessness

« Conduct a community drive for hygiene products (shampoo, conditioner, deodorant,

+oo’rhpos+e, toothbrush), |c|uno|ry soap, sunscreen, new socks and bus passes. Drop off

the donated collection to a local community organization that serves those

experiencing homelessness.

o If you are a doctor, |owyer, dentist, optometrist, hairdresser/barber, etc. volunteer

time to provide pl’O-bOﬂO services to someone in need.

. Adoer a Fomily or individual within a program and support them during their

transition from homelessness to se|1c—su1(ficiency.

e Donate time and/or money fo a local community organization that provides food,

c|o’rl’1ing, or other services that promote se|f—suf1(iciency.

To get involved please contact any of the fo”owing

organizations for more information

o Courtyard Transitional Center ° o Southwest Community Center g

400 W Santa Ana Blvd 1601 W. 2nd Street
Santa Ana, CA 92701 Santa Ana, CA 92703
www.mdmghfm[ssion org/program- (714)547-4073
services/thecou r’ryord/ www.swcommunitycenterorg
®» OCFood Bank <Yy Serve the People City Net °
11870 Monarch Street 1206 East 17th Street, Suite 101 (714) 494-9418
Garden Grove, CA 92841 Santa Ana, CA 92701 www.citynetorg
(714) 897-6670 (714)3592-9291]
www.ocfoodbank.org www.serve-the-people.com

'P» HomeAid Orange County Family CareCenter ¢

(714) 263-1449
http://mercyhouse net/portfolios/familycarecenter/

For more information, please contact carecoordination@ocgov.com
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Ways the Community Can

| Assist Those Experiencing
Homelessness

e Conduct a community drive for hygiene produc’rs (shompoo, conditioner,

deodorant, ’rooﬂwposfe, Jroofhbrush), |oundry soap, sunscreen, new socks and bus
passes. Drop off the donated collection to a local community organization that
serves those experiencing homelessness.

. If you are a doctor, Iowyer, dentist, optometrist, hairdresser/barber, etc. volunteer
time to provide pro-bono services to someone in need.

. Adop’r a family or individual within a program and support them during their
transition from homelessness to sehc-suﬁ(iciency.

« Donate time and/or money fo a local community organization that provides food,

c|o’rhing, or other services that promote se|1c—sulc1ciciency.

To get involved plecse contact any of the Fo”owing

organizations for more information

) Family Assistance Ministty 'Y Second Harvest Food Bank 8

1030 Calle Negocio 8014 Marine Way,
San Clemente, CA 92673 Irvine, CA 92618
(949) 492-8477 (949) 653-2900
www.Fomi|y—ossisfcnce.org www.Feedoc.org

w g =

N
Friendship Families South County

[ ]
P.O. Box 4259 8 Thomas 7 Whofney B
Laguna Beach, CA 92652 [rvine, CA 92618 Irvine, CA 92618
(949) 494.46998 (949) 5592-9727 (949) 380-8144
www friendshipshelter.org www.families-forward.org WWW.5c0-0C.org
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For more information, please contact carecoordination@ocgov.com
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Attachment I1.C-

“ Mgrs. Memo W\/te[1T

MWDO

Memorandum
DATE: November 13, 2017
TO: Member Agencies — MWDOC Divisions Two & Three
FROM: Larry Dick, Director — Division Two

Wayne S. Osborne, Director — Division Three

SUBJECT: Monthly Water Usage Data, Tier 2 Projection & Water Supply Information

The attached figures show the recent trend of water consumption in Orange County (OC),
an estimate of Tier 2 volume for MWDOC, and selected water supply information.

Fig. 1 OC Water Usage, Monthly by Supply MWD imported water was the main
supply in September, imported usage has increased due to the In Lieu
program.

Fig. 2 OC Water Usage, Monthly, Comparison to Previous Years Water usage in
September 2017 was below average compared to the last 5 years but was
higher than in September of 2015 but less than September 2016. We are
seeing a slight increase in overall water usage compared to the historical lows
of the 2015-16 Fiscal Year. In June 2016, all water conservation became
voluntary for MWDOC agencies and the Great California Drought was
declared over by the Governor in April 2017.

Fig. 3 Historical OC Water Consumption The Fiscal Year is very new but OC water
consumption is projected to be 545,000 AF in FY 2017-18 (this includes ~15
TAF of agricultural usage and non-retail water agency usage). This is about
26,000 AF more than FY 2016-17 and is about 52,000 AF more than FY 2015-
16 (During the SWRCB mandatory water restrictions). Water usage per
person is projected to be slightly higher than in FY 2017-18 for Orange County
at 152 gallons per day (This includes recycled water). Although OC population
has increased 20% over the past two decades, water usage has not increased,
on average. A long-term decrease in per-capita water usage is attributed
mostly to Water Use Efficiency (water conservation) efforts.

MWDOC “Firm” Water Purchases, 2016 “Firm” water above the Tier 1 limit wil
be charged at the higher Tier 2 rate. Tier 2 purchases are zero in 2017.

Water Supply Information Includes data on Rainfall in OC; the OCWD Basin overdraft;
Northern California and Colorado River Basin hydrologic data; the State Water Project
(SWP) Allocation, and regional storage volumes. The data have implications for the




magnitude of supplies from the three watersheds that are the principal sources of water for
OC. Note that a hydrologic year is Oct. 1%t through Sept. 30th,

Orange County’s accumulated rainfall through October was below average for this
period. Orange County saw rainfall 8 inches above normal in WY 2017.

Northern California accumulated precipitation through October was around 29% of
normal for this period. Water Year 2017 was the wettest water year on record. The
Northern California snowpack was 0% of normal as of October 30t. The State of
California was in a declared Drought Emergency that started January 2014 and just
recently ended in April of 2017. As of early October, only 8% of California is still
suffering from moderate or severe drought. The State Water Project Contractors
Table A Allocation was set at 85% as of the end of April.

Colorado River Basin accumulated precipitation through October was 93% average
for this period. The Upper Colorado Basin snowpack was 45% of normal as of
October 30"". The Colorado River Basin saw above average conditions in WY 2017
but the region has been still trying to rebound from the previous long term drought.
Lake Mead and Lake Powell combined have about 68% of their average storage
volume for this time of year. If Lake Mead's level falls below a “trigger” limit 1,075 ft.
at the end of a calendar year, then a shortage will be declared by the US Bureau of
Reclamation (USBR), impacting Colorado River water deliveries to the Lower Basin
states. As of late October, Lake Mead levels were 6.5’ above the “trigger” limit. The
USBR predicts that the end of 2017 or the end of 2018 will not hit the “trigger” level.
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Garden Grove

talent

featured at

Art Walk

Artists display stunning work at Chamber of Commerce event

By Colleen Janssen

Visitors to Westminster Mall
last Saturday were immersed in
art and entertainment at the West-
minster Chamber of Commerce’s
Art Walk,

Some of the artists were from
Garden Grove.

An exciting and unusual demon-
stration of body art was performed
by Mie Kawamura. Her model,
Fidel Littlelight, sat quiefly as
Kawamura painted on his back
using acrylic paints.

“I go out to events in Orange
County and Los Angeles to do body
painting and face painting, and
I paint murals” said Kawamura.
“Through my business, Miemi
Design in Garden Grove, I also do
graphic design, business cards,
stationery, ads and more.”

She worked quickly, painting
Littlelight’s back with leaves and
plants. Visitors stood around
watching, making comments
about the excellent quality of her
work, and taking photos with their
phones.

Textile-artist and business own-
er, Susan McAllister, from The
Sewing Escape, was at the event to
introduce her store to the commu-
nity. She opened her sewing work-
shop space at 7713 Garden Grove
Blvd, near Hoover, on Oct. 7.

“We are a drop-in place for cus-
tomers to wark on their projects,”
said McAllister. “We encourage
people to work on garments, home

décor, quilting, knitting, crochet, -

quilting and more.”

Her business offers rent by-the-
hour time in the studio, and ser-
vices including long-arm quilting
and design walls.

The business offers not only
work space, but fabrics, and a place
for groups to meet and work on
their projects. She has large cut-
ting tables, and offers quilt-making
services for photo quilts, memory
quilts, along with help for people
who have inherited unfinished
quilt projects.

On the lower level, between
Macy’s and Target, were exhibits
of artwork by children, teens and
adults, along with information
tables from local businesses.

“We've had a good-sized crowd
today,” said James G. Davidson,
chamber president. Davidson had
a table with information about
his business, J.G. Davidson and
Company.

“Tomorrow, tomorrow, I love
you, tomorrow...,” was heard from
the stage as Francesca Masa, age

- 5, entertained the crowd.

“My favorite song to sing is
Annie,” said Francesca, who has
been taking singing lessons from
Miss Sarah at the Piano Place, and,
although she likes to sing, she said,
“I'want to be a doctor when I grow
up.” She was one of several young-
sters who sang or played musical
instruments. - -

Nearby, artists Duy Dong, Anh
Ho, and Mike Nguyen, sat in front
of paintings they had created,
some of which were for sale.

“Our students use acrylic,
water color, and mixed media,”
said Daina Anderson, art teacher
at Westminster High School. She
and afew students offered greeting
cards for sale that featured artwork
by students.

“I like to have students choose
something that is meaningful
to them,” said Anderson. For
those who missed the Art Walk,
but would like to purchase stu-
dent’s art cards, contact Anderson
through the school.

“This is our first year having the
Art Walk at Westminster Mall,”
said Valerie Flores, mall general
manager. “This is a chamber event
and we are happy to host it here.
The feedback has been good and,
maybe, instead of a one-day event,
it can be longer in the future.”

In addition to Westminster High
School, the art posted throughout
the mall included work by profes-
sional artists, high school students
and middle school students from
Marina High School, Stacey Mid-
dle School, Warner Middie School
and Kinetic Academy.

Twenty vendor tables featured
local businesses and some art-
work. Highlights included hand-
made cards and jewelry, along with
some special craft businesses.

“I have hand-painted tooth fairy
boxes, teapots, magnets, figurines,



gl

Photo by Colleen Janssen

Textile art and quilts displayed by Susan McAllister of The Sewing Escape, a new business
in Garden Grove. McAllister is at right.

fairy garden houses, Christmas
pins and ornaments,” said Mary
P. Wallace, at her business Three
Lady Bugs. “I paint on ceramics
and china.” Her table was a popu-
lar stop for customers wanting
custom-painted work.

“This soap is rose-orange citrus
scented,” said Chelsea Medic at
her business, The Soap Bar. She
makes custom soaps with many
options for scent and color.

“I can even make soaps with
names or messages in them. I
have created them for weddings,
showers, and other events,” said
Medic.

Near the exit of the event was a
display of art by Rick Vasquez who
works in oils, pastels, and acryl-
ics. He doesn't sell his pieces, but
enjoys displaying them. :

“I have some pieces here today

that I painted between 1978 to
2017,” said Vasquez. He pointed
out two of his pieces, “This is my
mom as a child and another one
where she was 40 years old.” His
mother died age at 81 in 2009.
“Another piece is of my father
who was a musician and artist,”

said Vasquez. “I am an artist and
novelist, and I work in construc-
tion.” '

For information about future
events, contact the Westminster
Chamber of Commerce at 714-898-
9648 or stop by the office, 14491
Beach Blvd. Westminster,

Orange County News
Nov. 15, 2017
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Thanksgiving lunch .

Garden Grove'’s H., Louis
Lake Senior Center is hosting a
Thanksgiving Day lunch along
with a holiday bake sale.

The event is from 10 am. to
noon Nov. 22 at the Garden
Grove Community Meeting Cen-
ter — Rooms A & B, at 11300
Stanford Ave.

Lunch is served for seniors
over 60 with a suggested dona-
tion of $3.50. Anyone under the
age of 60 may have lunch for $5.

The lunch menu will consist
of Southwest quiche, redskin
potatoes, four-way salad with ai-
monds and cranberries, blueberry
muffin and fresh fruit. Entertain-
ment will be provided by “The
Serenaders!

The holiday bake sale will con-
sist of pastries, cakes, pies, cook-
ies and other goodies donated by
the seniors.

The H. Louis Lake Senior Cen-
ter offers seniors 50 years and
older an array of services and
activities aimed at living longer,
healthier, and rewarding lives.

No membership is required. The
center is open Monday through
Friday, from 8 am. to 3:30 p.m.

For more information, call the

centér at 714-741-52563.

LEGAL NOTICE

NOTICE OF PUBLIC HEARING

NOTICE IS HEREBY GIVEN THAT THE GARDEN
GROVE CITY COUNCIL WILL HOLD A PUBLIC HEAR-
ING AT THE COMMUNITY MEETING CENTER, 11300
STANFORD AVENUE, GARDEN GROVE, CALIFORNIA,
ON TUESDAY, NOVEMBER 28, 2017 AT 6:30 PM., OR
AS SOON THEREAFTER AS IT MAY BE HEARD, TO
RECEIVE AND CONSIDER ALL EVIDENCE AND RE-
go&;&v RELATIVE TO THE MATTER(S) DESCRIBED
E :

MITIGATED NEGATIVE DECLARATION AND GENERAL
PLAN AMENDMENT NO. GPA-003-2017

PROJECT DESCRIPTION: A request to consider
adoption of a Mitigated Negative Declaration and General
Plan Amendment to change the General Plan Land Use
Designation from Civic/institutional to Medium Density
Residential to construct 17 attached townhouses in two
(2) new buildings consisting of one Eight-Plex and one
Nine-Plex. The site is at 12111 Buaro Street, in the R 3
(Multiple-Family Residential) zone.

PROJECT LOCATION: West side of Buaro Street,
south of Chapman Avenue between Jentges Avenue and
Twintree Avenue at 12111 Buaro Street, Garden Grove

ZONE: R-3 (MULTIPLE-FAMILY RESIDENTIAL})

Pursuant to Resolution Nos. 5896-17 and 5897-17 adopt-
ed on September 21, 2017, by a 6 0 vote with Commis-
sioner Kanzler absent, the City of Garden Grove Planning
Commission approved Site Plan No. SP-041-2017, Vari-
ance No. V-016-2017, and Tentative Tract Map No. TT-
18117-2017; and recommended the City Council adopt
a Mitigated Negative Declaration for the project and the
associated Mitigation Monitoring and Reporting Program
and recommended approval of General Plan Amendment
No. GPA-003-2017.

ALL INTERESTED PARTIES are invited to attend the
City Council Public Hearing, or write a letter, to express
opinions or submit evidence for or against the project as
outlined above. If you challenge the project in Court, you
may be limited to raising only those issues raised at the
Public Hearing described in this notice, or in written corre-
spondence delivered to the City Council at, or prior to, the
Public Hearing. Written correspondence received before
3:00 p.m. on the Wednesday before the hearing will be
given to the City Council prior to the meeting. Information
received after that time will be given to the City Council at
the time of the meeting. Further information on the above
matter may be obtained from the Planning Services Di-
vision, Community and Economic Development Depart-
ment, City Hall, 11222 Acacia Parkway, Garden Grove, or
by telephone at (714) 741-5312.

Isl TERESA POMEROY, CMC
Date: November 14, 2017
Publish: November 15, 2017

BP/ANA Independent

17-10771
Publish Nov. 15, 2017



PUBLIC SAFETY

Register

Nov. 12, 2017

1 arrested in 8-car collision in Garden Grove

By Marilyn Kalfus
mkalfus@scng.com
@mbkalfus on Twitter

GARDENGROVE » A 23-year-
old man was arrested in
Garden Grove on Saturday
after he may have intention-
ally caused a crash on Fri-
day night involving eight
vehicles and then fled the
scene, police said.

One person was injured.
A 34-year-old female driver
was taken to UC Irvine Med-
ical Center and was being
treated for facial injuries and
a broken collarbone.

Police said they got state-

ments at the home of the
suspect’s family “indicat-
ing that the suspect had in-
tentionally rammed the vic-
tims’ vehicles before fleeing
the scene,” Garden Grove
police Sgt. Charles Loffler
said in a news release.

The collision happened
shortly before 9:55° p.m.
Friday at Lampson Avenue
near Harbor Boulevard. The
crash also involved five oc-
cupied vehicles and two
parked vehicles.

Witnesses said the five
occupied vehicles were at a
red light in the westbound
lanes of Lampson east of

Harbor. .

The man’s vehicle ap-
proached the intersection
from the east, traveling at
a high rate of speed when it
collided into vehicles wait-
ing at the light, causing a
chain-reaction collision, ac-
cording to Lt. Carl Whitney.
The suspect’s vehicle then
crashed into the parked ve-
hicles on Lampson.

Witnesses helped the
man out of his vehicle, but
he fled before police ar-
rived, authorities say.

Several hours later, the
Garden Grove Police De-
partment received calls

. - o P o L
SOUTHERN COUNTIES NEW.

S

The collision happened shortly before 9:55 p.m. Friday at
Lampson Avenue near Harbor Boulevard in Santa Ana.

from the man’s family,
which lives nearby, Loff-
ler said. The suspect told
family members he was in-
volved in the collisions and
fled, the news release said.

The suspect, Hao Hoan
Nguyen of Garden Grove,
was booked into the Or-
ange County Jail on sus-
picion of assault with a
deadly weapon, his vehicle.

Witnesses are' asked
to call the Garden Grove
Crimes against Persons
Unit at 714-741-5800.

City News Service
contributed to this report.
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Holiday closures

In observance of the Vet-
erans Day holiday, Garden
Grove City Hall and the H.
Louis Lake Senior Center will
be closed on Monday, Nov.
13. Street sweeping and trash
pick-up service will not be
interrupted.

For more information on -
street sweeping, call the
Public Works Department at
714-741-6375.

Nov. 10, 2017

PUBLIC HEARING
THE CITY OF GARDEN GROVE

Notice is hereby given that the City of Garden Grove City
Council will conduct a Public Hearing on Tuesday, No-
vember 28, 2017, at 6:30 p.m., at the Community Meet-
ing Center, 11300 Stanford Avenue, Garden Grove, to re-
ceive and consider all evidence and reports relative to the
amendment to the City of Garden Grove's 2015 Urban
Water Management Plan.

ALL INTERESTED PARTIES are invited to attend the
City Council Public Hearing, or by writing a letter, to ex-
press opinions or submit evidence for or against the pro-
posal as outlined above. If you challenge the City Council
decision in Court, you may be limited to raising only those
issues you or someone else raised at the Public Hearing
described in this Notice, or in written correspondence de-
livered to the City Council at, or prior to, the Public Hear-
ing. Written correspondence received before 3:00 p.m.
on the Wednesday before the hearing will be given to the
City Council prior to the meeting. Information received
after that time will be given to the City Council at the time
of the meeting.

Further information on the above may be obtained at
the Public Works Department, Water Services Division,
located at 13802 Newhope Street, Garden Grove, or by
c§I1linsg trée Water Services Manager, Bill Murray at (714)
741-5349.

/sl TERESA POMEROY, CMC
City Clerk

Date: November 1, 2017
Publish: November 2, 2017 and November 10, 2017
Orange County News
17-60750 .
Publish Nov. 3, 10, 2017



Garden Grove

The city received 84 public-
records requests in October
and 67in September, the low-

. est monthly totals since March,
when the city received 66. In
August, the city received 135
requests, according to the on-

line portal that tracks requests.

Chris Haire *
714-796-6979
chalre@scng.com

Register
Nov. 10, 2017

Garden Grove

The Garden Grove Moose Lodge,
9001 Bixby Ave., will hold a flag
retirement ceremony to honor
veterans at 3p.m. today. There
wiil also be a Veterans Day din-
ner at 5p.m., with barbecued
pork ribs, green beans, potatoes,
salad and a surprise dessert.
Chris Halre

714-796-6979
chalre@scng.com

Register
Nov. 12, 2017

Garden Grove
The City Council on Tuesday
will consider co-sponsoring
the West Garden Grove Youth
. Baseball League's opening
day parade, scheduled for
Feb. 10. The cost to the city
would be $2,500.
Chrls Haire
714-796-6979
chalre@scng.com

Register
Nov. 13, 2017

Garden Grove

The final cost to renovate the
Council Chambers at City Hall
was-$417,500, according to

a staff report. The upgrades
included adding a ramp leading
to the dais and lowering the
podium at which the public
speaks. The City Council to-
night will likely certify the work

.. as complete.

Chris Haire
714-796-6979
chalre@scng.com

Register
Nov. 14, 2017

Garden Grove

The Garden Grove Unified
School District’s annual
Showcase of the Bands is at
6 p.m. today at Bolsa Grande
High's football stadium, 9401
Westminster Ave. The march-
ing bands for each of the
district’s seven high schools
will perform. Cost: $7; children
12 years of age or younger are
free. Information: 714-663-
6363.

Chris Haire

714-796-6979
chaire@scng.com

Register
Nov. 15, 2017

Garden Grove

The City Council this week
certified renovations to Council

Chambers as complete. The

final cost was $417,500, ac-
cording to a staff report. The

upgrades included adding a
ramp leading to the dais and
lowering the podium at which

the public speaks.

Chrls Haire
714-796-6979
chalre@scng.com

Register
Nov. 16, 2017




G CITY OF GARDEN GROVE
GARDEN GROVE N E w S

FOR IMMEDIATE RELEASE
Public Information Office (714) 741-5280

CONTACT: John Montanchez (714) 741-5200
Community Services Director

Wednesday, November 15, 2017

CHRISTMAS TREE LIGHTING CELEBRATION DECEMBER 5

Get ready to experience holiday sights, sounds, and activities at the City of
Garden Grove’s 11% annual Christmas Tree Lighting. The free event takes place on
Tuesday, December 5, 2017, at 6:30 p.m., under the illuminated clock tower at
Village Green Park, at the corner of Main and Euclid Streets.

Pre-show entertainment begins at 6:00 p.m., provided by Saint Columban
School. The 6:30 p.m. program line-up includes performances by the Christ
Cathedral Academy Advance Choir; The Learning Spot Dance Academy;
Foundations Dance Company; Santiago High School Vocal Ensemble; Dannsair
Dance Academy; and the 2017 Voice of Garden Grove runner-up, Mya Shimizu.

After the performances, the Garden Grove City Council will light the
Christmas tree amid a flurry of winter snowfall. The event culminates with the
arrival of Santa and Mrs. Claus.

The Boy Scouts of America Troop 270 will be selling “chilly dogs” and
Fundacion Jalisco USA will be selling tamales and champurrado.

Guests can enjoy free hot cocoa, courtesy of the Kiwanis Club of Greater
Garden Grove, and free cookies, sponsored by 7-Eleven, while supplies last.

- more -

11222 Acacia Parkway = P.O.Box 3070 « Garden Grove, CA 92842
www.ci.garden-grove.ca.us



CHRISTMAS TREE LIGHTING CELEBRATION DECEMBER 5
2-2-2

The City will be livestreaming the event @CityGardenGrove. Attendees can
participate via social media by using #GGCTL in their posts.

For more information, visit www.garden-grove.org or contact the Community

Services Department at (714) 741-5290.

HHE#



G _ CITY OF GARDEN GROVE

FOR IMMEDIATE RELEASE
Public Information Office (714) 741-5280

CONTACT:
Ana Pulido (714) 741-5280
Office of Community Relations/GGTV3

Wednesday, November 15, 2017

SHOP LOCAL TO WIN $500 AND MORE!

The community is encouraged to participate in the City’s end-of-year Buy in
Garden Grove (BiGG) campaign, Black Friday Goes BiGG, starting next Friday,
November 24, through Friday, December 15, 2017. For every $50 in total register
receipts, Garden Grove shoppers will have the opportunity to win $500, and two, one-
night stays at the Great Wolf Lodge Southern California.

When shoppers collect $50 in total register receipts from any Garden Grove
business, including restaurants, gas stations, and grocery stores, they'll receive one
raffle ticket towards a $500 cash or prize drawing. To receive the raffle tickets,
receipts must be brought to the Garden Grove Chamber of Commerce, located at
12866 Main Street, Suite 102. Raffle tickets will not be available at business
establishments.

If purchases were made from a participating BiGG business or Garden Grove
Chamber of Commerce business member, shoppers will receive an additional raffle
ticket. There is no limit on the number of raffle tickets received.

The deadline to turn in receipts is Friday, December 15, 2017, at 5:00 p.m.

The first 100 participants to turn in their receipts will receive a free gift.

-more-

11222 Acacia Parkway « P.O.Box 3070 - Garden Grove, CA 92842
www.ci.garden-grove.ca.us



Shop Local to Win $500 or Morel!
2-2-2

On Monday, December 18, 2017, the winning names and raffle ticket numbers
will be announced on the City’s and Chamber’s websites and social media sites.
Winners will have 30 days to claim their prize. Participants must be at least 18 years
old to win. Only one prize per winner.

For the last nine years, the City has encouraged residents to support the local
business economy through the Buy in Garden Grove program. Through special
discounts and promotions, the City’s shop local campaign has helped keep tax dollars
in the community, which is a crucial resource for providing public safety, roads, parks,
and other quality-of-life needs.

There is no charge to become a participating BiGG member. Businesses can

sign up at www.garden-grove,org.

For more information, please visit www.garden-grove.org,

www.gardengrovechamber.com, or call the City’s Office of Community Relations at

(714) 741-5280.

#H##
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" Buyin Garden Grogal

AND TWU UNE NEGHT STﬁYS IlT THE
GREAT WOLF LODGE SOUTHERN CALIFORNIA

Every $50 spent in Garden Grove, from Black Friday, November 24, 2017
through Friday, December 15, 2017, brings you closer to winning BiGG!
Learn how you can win BiGG by saving your receipts and visiting
www.garden-grove.org or www.gardengrovechamber.com.

GROVEDISTRICT



G CITY OF GARDEN GROVE
GARDEN GROVE N E WS

FOR IMMEDIATE RELEASE
Public Information Office (714) 741-5280

Contact: Mark Ladney (714) 741-5382
Public Works Department

Wednesday, November 15, 2017

CITY HALL CLOSED, NO STREET SWEEPING THANKSGIVING DAY

In observance of the Thanksgiving Day holiday, Garden Grove City Hall and
the H. Louis Lake Senior Center will be closed on Thursday, November 23, 2017..
Friday, November 24, 2017 will be a regular alternate Friday closure day. No street
sweeping services or trash pick-up will be provided on November 23. Streets will be
swept and trash will be picked up as scheduled on all other days.

For more information on street sweeping, please call the Public Works
Department at (714) 741-5375.

#HH#H
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CITY OF GARDEN GROVE

— NEWS

FOR IMMEDIATE RELEASE
Public Information Office (714) 741-5280

Contact:
John Montanchez (714) 741-5214
Community Services Director

Tuesday, November 14, 2017

WALKING IN A WINTERFEST WONDERLAND

The Garden Grove Community Services Department presents the annual
Winterfest holiday event on Saturday, December 2, from 2:00 p.m. to 5:30 p.m., at
Atlantis Play Center. Atlantis Play Center is located at 13630 Atlantis Way in
Garden Grove Park.

Be sure to dress warmly because there will be 50 tons of snow! Santa and
Mrs. Claus will be visiting from the North Pole from 2:00 p.m. to 5:00 p.m.
Activities at the event include crafts, inflatables, carnival games, train rides, music
and more.

Ticket prices are $10 per person. Pre-sale tickets are limited to the first
1,000. Children 2-years-old and under are free. Only cash or credit cards are
accepted. There will be no ticket sales at the door.

Ticket sales for Winterfest run until Friday, December 1. Tickets may be
purchased at the Recreation Counter, located on the 1% floor of Garden Grove City
Hall, at 11222 Acacia Parkway. There will be no ticket sales at the door. To order

by phone, or for more information, call (714) 741-5200.

HHHE
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English to Vietnamese

THONG TII Press Releases
- -
1 T Thanh Pho Garden Grove

GARDEN (--iul';ove

Dé phd bién trén cac phwong tién truyén théng
Van phong thong tin lién lac: (714) 741-5280

Lién lac: John Montanchaez, (714) 741-5214
Ban Phuc Vu Cong Bong

ThirSau, 17/11/2017
WINTERFEST TAI THANH PHO GARDEN GROVE

Vao mua dong nam nay, Ban Phuc Vu Cong dong sé mang dén chuaong trinh
L& HOi MUua Dong (Winterfest) dudc t8 chirc vao ngay Th( Bay, 2 thang 12, 2017.
Chuadng trinh ddc biét hdng nam nay sé dugc md tai Atlantis Play Center, toa lac tai
s6 13630 Atlantis Way, tir 2:00 gid chiéu tdi 5:30 gid tGi.

Gan 50 t&n tuyét dic biét dudc mang t8i cho budi I& hdi nay d€ nhiing ai
tham du c6 dudc co hdi nan tugng ngudi tuyét va chdi trugt tuyét. Nhirtng tro chaoi
thi vi khac trong ngay bao gom do chdi thu céng nghé, tro chgi tau hoa. Ngoai ra
s& c6 sy xuét hién clia dng gia /ba gia Noel d€ chup hinh luu niém va dén chao
nhifng gia dinh tdi tham du ngay hom da.

Gia vé dé tham du vao budi L& hdi Mua Dong nay 1a $10, s6 vé cé gidi han.
Tré em dudi 2 tudi dudc mién phi néu di cling véi ngudi I6n.

Vé sé dudc ban dén hét ngay Thi Sau, 1 thang 12 tai [au mot trong City Hall
Thanh pho, chi nhan tién mat hodac credit card, dia chila 11222 Acacia Parkway.
D& biét thém chi tiét, xin goi v& s6 (714) 741-5200.

#HH
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THONG TIN
T Thanh Pho Garden Grove

GARDEN_-G.I;(.)VE

Dé phé bién trén cac phwong tién truyén thong
Van phong thong tin lién lac: (714) 741-5280

Lién lac: Ana Pulido, (714) 741-5280
Office of Community Relations

Thd Nam, 16 thang 11, 2017

THANH PHO GARDEN GROVE GIOT THIEU CHUONG TRINH
‘BUY IN GARDEN GROVE’ BE CO CO' HQI TRUNG $500

Thanh phé Garden Grove xin gidi thiéu tdi cong dong chudng trinh
‘Buy in Garden Grove’, viét tit |3 “"BIGG”, dang dudc phd bién réng rai trong cong
déng. Diéu dic biét |1a ké tif ngady Th& Sdu, 24 Thang 11 dén hét ngay Th( Sau,
15 thang 12, 2017, nhitng ai shop trong Garden Grove vdi bién nhan (receipt) han
$50 sé& c6 cd hdi tham gia v6 cudc x6 sb rat thdm tring sé tién 1a $500 va thém
hai gidi, moi giai 1a mot dém nghi tai khach san Great Wolf Lodge Southern California.
Cho moi $50 khi di shop tai Garden Grove, bao gdm nha hang, tram x&ng, va
cdc clra hang mua sdm, moi ngudi sé& nhan dugc mot vé x8 s8 d€ cé ca hdi tring giai
thudng $500 tién mat hodc cac giai thudng. Cac bién nhan phai dugc dem téi van
phong Garden Grove Chamber of Commerce, toa lac tai 12866 Main Street,
Suite 102 trudc 5:00 gid chiéu vao Thir Sau, 15 thang 12, 2017.
N€u nhitng mén hang dugc mua tai mot trong nhithg doanh nghiép BIGG,
hodc tir Phong Thudng mai Garden Grove, khach hang sé nhan dugc thém moét vé
s§. DE tim céc doanh nghiép tham gia chuong trinh BIGG, hay truy cp trang web

cuia thanh phd Garden Grove tai www.garden-grove.org va click vao BIGG.

hodac www.gardengrovechamber.com.

Xem ti€p trang 2



THANH PHO GARDEN GROVE GIOI THIEU CHUONG.... Trang 2

Vé tring giai sé dudc dang trén trang web cua Thanh phd va Phong thudng
Mai Thanh ph& vao ngady Th{ Hai, 18 thang 12. Ngudi chién thdng sé& cé 30 ngay
dé€ nhén gidi thudng $500 tién mat. Nhiing ngudi tham gia phai du 18 tudi dé tring
giai. Khdng phai tn chi phi ndo dé€ tham gia chudng trinh BIGG. Céc doanh nghiép

c6 thé d3ng ky tai www.garden-grove.org.

Pé biét thém chi tiét, xin lién lac Thanh phd tai (714) 741-5280 hodc

Garden Grove Chamber of Commerce tai s6 dién thoai (714) 638-7950.

##H#
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<OD> Meltwater

Facebook Activity Overview

329,774 1,807

Impressions Engagements

Facebook Audience Growth

LIKES BREAKDOWN, BY DAY

8

6

NOV

] ORGANIC LIKES @ UNLIKES

Audience Growth Metiics
Total Fans

Organic Likes

Unlikes

Net Likes

Totals
11,580
28
11

17

Facebook Pages | 1 of 8

90

Clicks

Total fans increased by

0.1%

since previous date range



<O> Meltwater

Facebook Publishing Behavior

POSTS, BY DAY

2

1 I I I
0
9 10 11

NOV
m POSTS SENT
Publishing Metrics Totals
Photos 2
Videos -
Posts 6
Notes -

Total Posts 8

Facebook Pages | 2 of 8

The number of posts you sent
decreased bé

.38.5%

since previous date range



<O Meltwater

Facebook Top Posts, by Reactions

Post

Ganoen Gacrve

Garden Grove City Hall

We would like to honor the sacrifices of the brave men and women who have
served, and thank them for the freedoms we enjoy today. Happy Veterans
Day! In salute to veterans and active-duty military personnel, several business
are offering free meals, discounts, and more on Veterans Day.
https://iwww.thebalance.com/veterans-day-free-meals-1357348 #GG1956
#VeteransDay Garden Grove Fire Department Garden Grove Police
Department Garden Grove Public Works Department

(Post) November 11, 2017 9:00 am

Garden Grove City Hall

(Post) November 15, 2017 11:29 am

Garden Grove City Hall

Last night, Mike Davis and Kurtis Gibson received a Community Spotlight from
the City Council, for the creation of the Palma Vista neighborhood's mural.
Mike Davis, who has a background in painting large murals, and Kurtis
Gibson, whose goal is to bring art to the community, transformed a five-foot
high cinder block wall at the end of a cul-de-sac on Palma Vista Avenue into a
mural, with hand prints from neighborhood kids. The painting of the mural

was organized by the City's Neighborhood improvement Committee and was
funded by Living Spring Church. The City thanks you for your efforts in

bringing out the best in our community! #GardenGrove

(Post) November 15, 2017 11:29 am

Reactions v Comments

53 3
48 2
46 2

Engagement

3.3%

10.2%

10.2%

Reach

2,570

1,528

1,628



<O> Meltwater

Facebook Top Posts, by Reactions

Post

Gandes Gaove

Garden Grove City Hall

Congratulations to Garden Grove's newest ambassadors- Sarah Bui, Miss
Garden Grove 2018 and Sophie Nessary, Miss Garden Grove's Outstanding
Teen 2018! We're excited to see what the future holds for Garden Grove's
ambassadors| The Miss Garden Grave organization is dedicated towards
enhancing the lives of the young women in #GardenGrove and surrounding
area through scholarships. The Miss Garden Grove and Miss Garden Grove's
Qutstanding Teen Pageant is an official local preliminary to the Miss America
Organization and Miss America's Outstanding Teen Pageants.
http:/iwww.missgardengrove.org/

(Post) November 14, 2017 2:30 pm

Garden Grove City Hall

GOOD LUCK MISS GARDEN GROVE AND GARDEN GROVE'S OUTSTANDING
TEEN CONTESTANTS Miss Garden Grove 2018 gets crowned tomorrow
night, November 11! Scholarships will be awarded and new City of
#GardenGrove ambassadors will be announced for the 2018 year. The
pageant begins at 6:00 p.m. and is being held at Patton Elementary School,
6861 Santa Rita Avenue. Tickets are $20; call (714) 494-5591 or email
missgardengrove@gmail.com to reserve yours today. Good luck to the Class
of 2018 contestants and thank you for your year of service Miss Garden Grove
2017, Missy Mendoza and Miss Garden Grove's Qutstanding Teen 2017,
Hannah Archerl The Miss Garden Grove and Miss Garden Grove's
Outstanding Teen Pageant is an official local preliminary to the Miss America
Organization and Miss America's Outstanding Teen Pageants.
#GardenGrove #MissGardenGrove

% Our 2018 Contestants | Miss Garden Grove
(Post) November 10, 2017 5:00 pm

tions ¥ (¢

19

14

Engagement

5.0%

5.6%

Reach

1,374

1,061



<O> Meltwater Facebhook Pages | 5 of 8

Facebook Impressions

PAGE IMPRESSIONS, BY DAY

70K
60K
50K
40K
30K
20K

10K

8101112131415 NOV

B ORGANIC E VIRAL

Impressions Metrics

Organic Impressions 254,984 Total Impressions decreased by
Viral Impressions 74,790 v 2 5 1 o/

. 0
Total Impressions 329,774 since previous date range

Average Daily Users Reached 37,994



<OD> Meltwater

Facebook Video Performance

VIEW METRICS

80.6k

TOTAL VIEWS

43.5k

ORGANIC FULL

37.1k

ORGANIC PARTIAL

Facebook Pages | 6 of 8

VIEWING BREAKDOWN

100%

ORGANIC VIEWS

0%

PAID VIEWS

15%

CLICK PLAYS

85%

AUTO PLAYS



<OD> Meltwater

Facebook Engagement

AUDIENCE ENGAGEMENT, BY DAY

300
250
200
150
100

50

] 10 11 12 13 14 15

m REACTIONS g COMMENTS m SHARES

Total Engagements decreased
Reactions 1,236

by
Comments | 302 . 3 8 . 40 /o

Shares 269
since previous date range

Total Engagements 1,807



<OD> Meltwater

Facebook Audience Demographics

Page Fans

BY AGE

Bo

TR 256%

People Reached

BY GENDER

Facebook Pages |8 of 8

People Engaged

43.0%

MALE
57.0%

FEMALE

Women between the ages of 25-34 appear to be the leading force among your fans.

Top Countries

E= United States
H*ll Mexico

Ed Vietnam

= [ndia

A Philippines

Facebook Stats by Page

Total
Facebook Page

Fans

@&  Garden Grove City Hall 11,580

Tap Cihes
10,787 Garden Grove, CA
264 Anaheim, CA

68 Los Angeles, CA

51 Santa Ana, CA

26 Westminster, CA

Fan . impressions PSS iengpar Engagements Engagements

Increase Sent Post per Post
0.15% 8 329,774 41,222 1,807 2259

3,200
779
732
670

255

Link
Clicks

90



<O> Meltwater Twitter Profiles | 1 of 6

Twitter Activity Overview

2,402 25 6

Organic Impressions Total Engagements Link Clicks

Twitter Audience Growth

AUDIENCE GROWTH, BY DAY

3

1]

NOV
[ ] NEW FOLLOWER ALERTS @ ACTUAL FOLLOWERS GAINED
Follower Metrics Totals
Total Followers 2,401 Total followers increased by
New Follower alerts 6 a - o
Actual Followers gained 2

since previous date range

Peaople that you followed -



<O> Meltwater
Twitter Posts & Conversations

MESSAGES PER DAY

4

NOV

m RECEIVED g SENT

Tweets sent 2
Direct Messages sent e

Total Sent 2

Mentions received 9

Direct Messages received -

Total Received 9

Twitter Top Posts, by Responses

Tweet
CityGardenGrove
City Hall is closed tomorrow. Regular business hours will resume on Tuesday,
——— 11/14. #GG https:/ft.co/jKDBJXQBIx https://t.co/e3Xsg64k7d

(Tweet) November 12, 2017 9:00 am

The number of messages you
sent decreased‘bi/

.90.0%

since previous date range

The number of messages you
received decreased by

- 60.9%

since previous date range

Reach Responses ¥ Clicks Retweets

2,398 - 5 -



<OD> Meltwater Twitter Profiles | 3 of 6

Twitter Top Posts, by Responses

Tweet Reach Responses ¥ Clicks Retwaeets

CityGardenGrove
Good luck to the @MissGardenGrove contestants! We will have two new
carombeews  aMbassadors tomorrow night! #GG https:/it.coljérzFD2hjV

(Tweet) November 10, 2017 5:00 pm

2,399 - 13 -

Twitter Impressions

IMPRESSIONS, BY DAY

500

400

200

100

8101112 13 14 15 NOV

H IMPRESSIONS

Impressions Metrics Totals Total Impressions decreased by

Average Impressions per Day 343 v 5 6 4 o/o
]

Organic Impressions 2,402 since previous date range



<OD> Meltwater Twitter Profiles | 4 of 6

Twitter Publishing Behavior

SENT MESSAGE CONTENT YOUR TWEETING BEHAVIOR

33%

0 CONVERSATION

PLAIN TEXT 67‘%
UPDATES

PAGE LINKS 0 %
NEW CONTACTS

1 100%

PHOTO LINKS EXISTING CONTACTS




<O> Meltwater

Twitter Engagement

ENGAGEMENT COUNT

3

910111213 14 15NOV

m REPLIES g RETWEETS @ LIKES m TWEETS SENT

Replies L The number of engagements
g
decreased by

Retweets 1
Retweets with Comments = M 2 6 - 5 /o
Likes 5 since previous date range
Total Engagements 25
Engagements per Follower 0.01

The number of impressions per
Impressions per Follower 1.00 Tweet decreased by
Engagements per Tweet 12.50 - 1 2 90/

. 0

Impressions per Tweet 1,201.00

since previous date range

Engagements per Impression 0.01



<O) Meltwater Twitter Profiles | 8 of 6
Twitter Audience Demographics

FOLLOWERS BY AGE FOLLOWERS BY GENDER

2124 . 41 0/0

18-20 l 1.4%

FEMALE FOLLOWERS
59%

30.7%

31.4%

10.7% MALE FOLLOWERS

-4.3%

Men between ages of 35-44 appear to be the leading force among your recent followers.

Twitter Stats by Profile

' Total Follower  Tweets Impressions Engagements .
Twitter Profile Impressions per Engagements Retweets Clicks
Followers Increase Sent per Follower
Follower

Q= City of Garden Grove 2,401  0.1% 2 2,402 1,00 25 0.01 1 6



MISCELLANEOUS ITEMS

November 16, 2017

1. Calendar of Events

2. Notice of Cancellation of the November 23, 2017 Zoning Administrator meeting.



GARDEN GROVE

CALENDAR OF EVENTS

November 16, 2017 - December 4, 2017

Thursday

Wednesday

Thursday

Friday

Friday-
Sunday

Tuesday

Thursday-
Sunday
Friday

Saturday

Monday

November 16

November 20-
December 24

November 22

November 23

November 24

November 24-
November 26

November 28

November 30-
December 3

December 1

December 2

December 4

7:00 p.m.

10:00 a.m.-
Noon

2:00 p.m.

9:00 a.m.

WWwwww
oNoNoNoNo
TTDTTD
33333

11:30 a.m.

8:00 a.m.-
Noon

(8, |\ V]
w o
oo
TD

6:30 p.m.

Planning Commission Meeting, Council Chamber

Spark of Love Toy Drive
Drop Off Locations: Garden Grove Fire Stations
And City Hall

H. Louis Lake Senior Center’s Thanksgiving
Luncheon, CMC "A"” Room

Oversight Board Meeting, Council Chamber
CANCELLED

City Hall Closed - Thanksgiving Day
Zoning Administrator Meeting
City Hall, 3™ Floor Training Room
CANCELLED
City Hall Closed - Regular Friday Closure

One More Productions presents “"The Holiday Gem”
Gem Theater

Closed Session, Founders Room

Housing Authority Meeting, Council Chamber
Sanitary District Meeting, Council Chamber
Successor Agency Meeting, Council Chamber
City Council Meeting, Council Chamber

One More Productions presents “"The Holiday Gem”
Gem Theater

59t Annual Ladies (and Gentlemen)
Holiday Brunch, Courtyard Center

Project "GO” Graffiti Off, Municipal Service Center

Winterfest 2017, Atlantis Play Center

Neighborhood Improvement and Conservation
Commission Meeting, Council Chamber



GARDEN GROVE

|
|

NOTICE OF CANCELLATION
OF THE
GARDEN GROVE
ZONING ADMINISTRATOR
REGULAR MEETING

NOVEMBER 23, 2017

NOTICE IS HEREBY GIVEN that the Regular Meeting of the Garden Grove Zoning
Administrator scheduled for Thursday, November 23, 2017, at 9:00 a.m. at City
Hall, 11222 Acacia Parkway, Third Floor Training Room, Garden Grove, is hereby

cancelled pursuant to the attached Cancellation Notice.

DATED: November 16, 2017

L

ALLISON WILSON
ZONING ADMINISTRATOR



GARDEN GROVE

NOTICE OF CANCELLATION

The Regular Meeting of the
Garden Grove Zoning Administrator
scheduled for November 23, 2017

has been cancelled.

JUDITH MOORE
SECRETARY



