City of Garden Grove
WEEKLY CITY MANAGER’'S MEMO

March 26, 2020

TO: Honorable Mayor and City Council FROM: Scott C. Stiles, City Manager
Members

I. DEPARTMENT ITEMS

A. Executive Order extending the local emergency through April 17, 2020.

II. ITEMS FROM OTHER GOVERNMENTAL AGENCIES, OUTSIDE
AGENCIES, BUSINESSES AND INDIVIDUALS

A. Press release from the Orange County Tax Collector regarding
information on penalty relief for taxpayers.

B. Memorandum from Mr. Larry Dick and Mr. Bob McVicker of the Municipal
Water District of Orange County (MWDOC) outlining monthly water
usage data figures, an estimate of Tier 2 volume for MWDOC, and
selected water supply information.

e OTHER ITEMS

- SOCIAL MEDIA HIGHLIGHTS AND NEWSPAPER ARTICLES
Copies of the week’s social media posts and local newspaper articles are
attached for your information.

- MISCELLANEQOUS ITEMS
Items of interest are included.

P 4

Scott C. Stiles
City Manager
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CITY OF GARDEN GROVE

DIRECTOR OF EMERGENCY SERVICES

GARDEN“GROVE EXECUTIVE ORDER

March 26, 2020

Whereas, on February 26, 2020 the County of Orange declared a local emergency and a
local health emergency due to the spread of the novel coronavirus, COVID-19. On
March 4, 2020, California Governor Gavin Newsom declared a State of Emergency in
California due to COVID-19. On March 13, 2020, United State President Donald J.
Trump declared a national emergency due to COVID-19; and

Whereas, on March 16, 2020 effective at 12:01 a.m. on March 17, 2020 the Garden
Grove Director of Emergency Services did proclaim the existence of a local emergency
due to COVID-19: and

Whereas, on March 24, 2020 the Garden Grove City Council ratified the proclamation of
the local emergency in the City due to COVID-19 and confirmed the imposition of the
various local orders applicable in the City during the existence of the local emergency,
including the activation of the Emergency Operation Center, closure of various City
facilities and cancellation of programs thereon, suspension of street sweeping citation,
suspension of water shut-offs, suspension of the limitations in the Garden Grove
Municipal Code on the hours of operation of, and deliveries to, businesses and
establishments engaged in essential activities.

NOW, THEREFORE, |, Scott C. Stiles, City Manager of the City of Garden Grove, acting
as the Director of Emergency Services do hereby issue the following orders to become
effective immediately:

1. The orders issued pursuant to the proclamation of the local emergency scheduled
to expire on March 31, 2020 are hereby extended through Friday, April 17, 2020.

2. Late payments for water bills will be accepted without penalty if paid by May 1,
2020.

Executed this 26" day of March, 2020
Attest:

%/e. /ﬁ %A/ 7omo¢0?{
Scott C. Stiles Téresa Pomeroy
Director of Emergency Services and City Clerk

City Manager

1482488 |
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Memorandum

March 23, 2020
Member Agencies — MWDOC Divisions Two & Three

Larry Dick, Director — Division Two
Bob McVicker, Director — Division Three

SUBJECT:  Monthly Water Usage Data, Tier 2 Projection & Water Supply Information

The attached figures show the recent trend of water consumption in Orange County (OC),
an estimate of Imported Water Sales for MWDOC, and selected water supply information.

OC Water Usage, Monthly by Supply OCWD Groundwater was the main supply
in January.

OC Water Usage, Monthly, Comparison to Previous Years Water usage in
January 2020 was above average compared to the last 5 years. We are
projecting a slight increase in overall water usage compared to FY 2018-19. It has
been 34 months since all mandatory water restrictions were lifted by the California
State Water Resources Control Board.

Historical OC Water Consumption Orange County M & | water consumption is
estimated to be 527,000 AF in FY 2019-20 (this includes ~15 TAF of agricultural
usage and non-retail water agency usage). This is about 11,000 AF more than FY
2018-19 and is about 14,000 AF less than FY 2017-18. Water usage per person is
projected to be slightly higher in FY 2019-20 for Orange County at 144 gallons per
day (This includes recycled water). Although OC population has increased 20%
over the past two decades, water usage has not increased, on average. A long-
term decrease in per-capita water usage is attributed mostly to Water Use Efficiency
(water conservation) efforts. O.C. Water Usage for the last four Fiscal Years is
the lowest since the 1982-83 Fiscal Year (FY 1982-83 was the third wettest year
on record).

Water Supply Information Includes data on Rainfall in OC; the OCWD Basin overdraft;

Northern California and Colorado River Basin hydrologic data; the State Water Project

(SWP)

Allocation, and regional storage volumes. The data have implications for the

magnitude of supplies from the three watersheds that are the principal sources of water for

OC. N

ote that a hydrologic year is Oct. 15! through Sept. 30,



Orange County's accumulated precipitation through early March was average for

this period. Water year to date rainfall in Orange County is 6.75 inches, which is
70% of normal.

Northern California accumulated precipitation through early March was 50% of
normal for this period. Water Year 2019 was 137% of normal while water year
2018 was 82% of normal. The Northern California snowpack was 48% of normal
as of March 2M. As of late February, 23.34% of California is experiencing
moderate drought conditions while 69.74% of the state is experiencing abnormally
dry conditions. The State Water Project Contractors Table A Allocation was
increased to 15% in January 2020.

Colorado River Basin accumulated precipitation through late February was 92% of
normal for this period. The Upper Colorado Basin snowpack was 109% of
normal as of February 24". Lake Mead and Lake Powell combined have about
68% of their average storage volume for this time of year and are at 46.8% of
their total capacity. If Lake Mead's level falls below a “trigger” limit 1,075 ft. at
the end of a calendar year, then a shortage will be declared by the US Bureau of
Reclamation (USBR), impacting Colorado River water deliveries to the Lower Basin
states. As of early March, Lake Mead levels were 21.38’ above the “trigger” limit.
The USBR predicts that the start of 2020 will not hit the “trigger” level but there is a
4% chance that the trigger level will be hit in 2021 and a 24% chance in 2022.
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TREASURER-TAX COLLECTOR
SHARI L. FREIDENRICH
CPA, CCMT, CPFA, ACPFIM
FOR IMMEDIATE RELEASE Contact: Shari L. Freidenrich
DATE: March 25, 2020 (714) 834-7625

Treasurer@ttc.ocgov.com

Treasurer-Tax Collector Freidenrich Will Grant
Penalty Relief for Taxpayers As Allowed by Existing State Law

SANTA ANA - Treasurer-Tax Collector Freidenrich announces her full support for waiver of penalties, costs or other
charges as allowed by existing state law for taxpayers that fail to make a timely payment. The impact of the COVID-
19 has been financially devastating for many Orange County taxpayers.

The last timely payment date remains at April 10, as neither the County nor the Treasurer-Tax Collector has the legal
authority under the statute to change or extend this date. The April 10 date is set by state law, which can only be
amended by the legislature.

We understand that the Federal and State governments have granted extensions for both the Federal and State Income
Tax deadlines and as noted above, the County has no authority to change state law. If the State were to extend the
deadline, it would have a significantly impact on local governments and K-12 School and Community College
Districts (Schools) revenues, who have only received just over half of the annual property tax for this year.

In many local governments, property taxes represent one of the largest single annual revenue sources and pay for the
public safety and other local government services you receive daily during the year. In addition, Schools are the largest
recipient of property taxes here in Orange County (Where Your Property Tax Goes). For Secured property taxes, the
bills are mailed in September and have a due date of November | and February 1 (with grace periods to December 10
and April 10, respectively). just two payments in a year. These local agencies would bear the brunt of any delay in the
receipt of these vitally important property taxes that they need to provide local services.

“COVID-19, and the State’s order for all non-essential businesses to close, has had a significant impact on our
taxpayers™ Treasurer Freidenrich said. “I plan to grant waivers on penalties to taxpayers as allowed by existing law to
assist them during these challenging times.”

For taxpayers that do not make payment of property taxes due to COVID-19 by April 10, we expect them to submit a
Penalty Cancellation Request Form and documentation to support the cancellation of penalties as allowed in limited
circumstances under current state law. The existing state law, which Treasurer Freidenrich will follow, allows for
waiver of penalties, costs and other charges when failure to make a timely payment is due to reasonable cause and
circumstances beyond the taxpayer’s control, and occurred notwithstanding the exercise of ordinary care in the absence
of willful neglect.

In closing, we appreciate those taxpayers that can pay by the April 10 date as these dollars will be allocated in April to
the local agencics that provide day-to-day services to taxpaycrs. We appreciate your assistance during this very
challenging time for all of us in the County of Orange. Please email us at ttcinfo@ttc.ocgov.com if you have property
tax payment questions, sign up for our property tax information subscription list at ocgov.convoctaxreminder by text
or email and “Stay Home and Pay Online” at ocgov.com/octaxbill. Please stay safe.

HitH

Mission: Ensure safe and timely receipt, deposit, collection and investment of public finds.
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CORONAVIRUS

Garden Grove cancels

By Roxana Kopetman

rkopetman@scng.com
@rozxanakopetman on Twitter

Looking to prevent the
spread of the new coro-
navirus, the 62nd annual
Garden Grove Strawberry
Festival is canceled for this
Memorial Day weekend.

The four-day festival
each year includes a pa-
rade, carnival rides, per-
formances and the big-
gest.strawberry shortcake
in the world. This year’s
event was scheduled for
May 22-25,

But following recom-
mendations from local and
state entities, as well as the
U.S. Centers for Disease
Control and Prevention,
the Garden Grove Straw-
berry Festival Association
decided to cancel the 2020
edition. The next festival is
now scheduled for May 28-
31, 2021.

“Our highest priority

now is to protect the lives
and health of all our fes-
tival vendors, staff, volun-
teers and the hundreds of
thousands of dedicated
festivalgoers who turn
out annually to support
our free festival,” Chris-
tine Ball, the association’s
president, said in a news
release on March 19.

Also cancelled is an an-

nual 5K run, scheduled.

for May 23, that’s put on
by the Sister City Associa-

- tion of Garden Grove.

Meanwhile, the festival
association has already
awarded $100,000 to non-
profits this year, according
1o the news release.

Major events across
Southern California and
the country are being can-
celled or postponed due to
the coronavirus pandemic,
while businesses, malls
and others shut down
and many workers turn to
working from home.

' Strawberry Festival

On Tuesday, the Or-
ange County Health Care
Agency issued an order
prohibiting public and
private gatherings, with
numerous exceptions,
through March 31.

All Orange County pub-
lic schools have shut down
for at least two weeks. Cali-
fornia Gov. Gavin Newsom
indicated Wednesday that
schools may have to re-
mained closed through the
end of the academic year.

OC Register

March, 23,

2020



Trump OKs help for California

BOYS & GIRLS cLup
CHILD CARE TO FIRST E&,}’%‘%Els?s
INCORONAVIRUS CRISIS

Empty facilities, hotelsmay be
used to isolate the very sick 2.5 %0

COMMUNITY

With schools clos
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Surviving uncertainty means changing focus

Senate OKs $2.2T rescue bill



STATUS UPDATE

Social Services in 0C
expands options during
the coronavirus crisis

The Orange County’s So-
cial Services Agency is ex-
panding its online applica-
tion services and call center
hours to help those affected
by the state’s stay-at-home
order issued by Gov. Gavin
Newsom.

SSA's service center has
extended its hours of oper-
ation to:

= §:30 a.m.-8 p.m. week-
days

= 7 a,m.-4:30 p.m. Satur-
days

= Call center operators
will be available at 800-281-
9799.

Those wishing to apply
for general relief benefits
can enroll online through
mybenefitscalwin.org. They
also can apply or check ex-
isting case information by
calling the agency's service
center at 800-281-9799 or
by faxing an application to

714-825-3155.

+ »Previously, only Medi-
\Cal, CalFresh and Cal-
‘WORKs benefits were ac-
:cessible on mybenefitscal-
win.org.

For additional informa-
tion on SSA programs, go to
$52.0Cg0V.com

Bank offers assistance

Bank of America is offer-
ing support for its 66 mil-
lion clients in response to
the coronavirus outbreak.

Working on a case-by-
case basis, BofA’s coronavi-
rus assistance includes:

= Consumer and small-
business deposit account
clients can request refunds
including overdraft fees,
nonsufficient funds fees and
monthly maintenance fees.

» Small business and con-
sumer clients can request to
defer payments and get re-
funds on late fees on credit
cards.

. ® Small-business clients
can request to defer loan
payments and get refunds
on late fees.

= Auto loan clients can
request to defer payments,
with payments added to the
end of the loan.

» Mortgages and home

equity clients can request to .

defer payments, with pay-
ments added to the end of
the loan.

The bank said there will
be no negative credit bu-
reau reporting for its up-to-
date clients.

Bank of America said
it also paused foreclosure
sales, evictions and repos-
sessions.
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Courtesy photo
Main Street, Garden Grove is a sign of the times. Because of the coronavirus, and an
order from Governor Gavin Newsom that all “non-essential” businesses close their
doors, most merchants on Main Street have either closed their doors or limited their
hours of in-person service.



OC News

March 25, 2020

City Hall at vour service

remotely

GG converts all city services to online, phone, email, snail mail

Garden Grove's City Hall ser-
vices have converted exclusively
to online, telephone, email, and
mail.

Water bill payments can be
made online at ggcity.org/water,
over the phone at 888-867-2092,
mailed to Garden Grove City
Hall, at 11222 Acacia Parkway,

Garden Grove 92840, or non-
cash payments may be placed in
the drop-off box located in front
of Garden Grove City Hall.

Walk-in appointments for

other City Hall services will
no longer be available. For a
listing of City Hall services

see REMOTELY. nane 4

REMOTELY:

Continued from page 3

available by phone, online, or
email, please visit ggcity.org/
modified-services, access the
city’s coronavirus page at ggc-
ity.org, or call City Hall's main
number at 714-741-5000.

These measures are in line
with the latest health orders is-
sued by the County of Orange.
For more information, visit the

Orange County Health Care
Agency website at ochealth.
com. _

From now through March 31,
the city will not be shutting-off
water service due to non-pay-
ment. Late water service pay-
ments will be accepted without
penalty if paid by April 15, 2020.

For regularly updated city
information, visit the city’s coro-
navirus webpage at ggcity.org/
coronavirus or social media
channels.
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Authorities say they believe alcohol was involved

Garden Grove Police Depart-
ment officers responded to a
single vehicle traffic collision
near the intersection of Euclid
Street and Main Street last
week. The driver of the vehicle
died at the scene.

A witness reported a vehicle
collided with the center divider
and a tree with the occupant
trapped in the vehicle. Upon
arrival, officers discovered
the driver (solo occupant) was
trapped in the vehicle and un-
responsive. Orange County
Fire Authority paramedics re-
sponded and pronounced the
driver deceased at the scene.

Motor officers from the Neigh-
horhood Traffic Unit responded
to the collision scene to conduct
a fatal traffic collision investiga-

tion. During the investigation, it
was determined the vehicle was
driving southbound on Euclid
Street and failed to negotiate the
curve in the road at the intersec-
tion of Main Street. The vehicle
collided with the curb line, city
street sign, multiple trees and a
concrete fixture.

The scene was processed and
photographed by the Orange
County Crime Lab and the
scene was diagrammed by the
Police Department’s Traffic
Unit using a Leica total station.

The Orange County Coroner
responded to the collision scene
and will conduct an autopsy
later in the week to determine
the cause of death. Alcohol is
believed to be a factor in the
collision.



trav

Christine Ball, president of
the Garden Grove Strawberry
Festival Association, has an-
nounced that the 2020 Garden
Grove Strawberry Festival will
be cancelled for this year, saying:
“Due lo the current worldwide
outhreak of the coronavirus CO-
VID-19 pandemic, it is with great
regret the board of the Garden
Grove Strawherry Festival Asso-
ciation has made a unprecedented
decision to cancel this year's 2020
Garden Grove Strawberry Festi-
val, which was slated to happenin
Garden Grove on Memorial Day
weekend, May 22-25.”

“It is our social responsibil-
ity and duty to comply with the
recommendations of the U.S.
Centers for Disease Conlrol
and Prevention and our elected
political officials to prevent the
spread of the coronavirus,” she
added. “Our highest priority now
is to protect the lives and health
of all our festival vendors, staff, : Ay _ . -
volunteers and the hundreds of B i : 2 ¥ e
thousands of dedicated Festival- File phot. by Dave Smithson
goers who turn out annually to — which includes running competitions — will

support our FREE Festival.
see CANCEL, page §

The Garden Grove Strawberry Festival
resume in 2021,

present our rescheduled 62nd www.strawberryfestival.org.

CANCEL:

Continued from page 1

“Our festival’s mission will

annual Garden Grove Strawberry
FFestival on Memorial Day week-
end, May 28-31, 2021, so please
save the dates!”

Additionally, the Sister City
Association of Garden Grove has
announced its seventh annual
Strawberry Stomp 5K, originally

always be to supportl
our community of Gar-
den Grove. This year
the [estival awarded
$100,000 to non-profit
organizations, which
serve the citizens of
Garden Grove, and
we will continue to
serve our community
moving forward. We

coronavirus” —

“It is our social responsibility and duty to comply
with the recommendations of the U.S. Centers for
Disease Control and Prevention and our elected
political officials to prevent the spread of the

Christine Ball, president of the

Festival Association

scheduled for Satur-
day, May 23, 2020,
will be cancelled. The
Sister City Associa-
tion of Garden Grove
is a local non-profit
organization dedicat-
ed to furthering the
knowledge and un-
derstanding between
the people of Garden

apologize for (his little
unexpected bump in the road

More information about next

which none of us were anticipal- year’s Garden Grove Strawberry

ing. But rest assured, we will
be back next year in full force to

Festival will be announced soon.
For updates, visit the website,

Grove and Anyang,
South Korea.

For updates on whether the
race will take place at a later date,
visit www.ggsistercity.org.

OC News

March 25,

2020
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LEGAL NOTICE
NOTICE OF PUBLIC HEARING

NOTICE IS HEREBY GIVEN THAT THE PLANNING
COMMISSION OF THE CITY OF GARDEN GROVE
WILL HOLD A PUBLIC HEARING IN THE COUNCIL
CHAMBER OF THE COMMUNITY MEETING CENTER,
11300 STANFORD AVENUE, GARDEN GROVE, CALI-
FORNIA, ON THE DATE * INDICATED BELOW TO RE-
CEIVE AND CONSIDER ALL EVIDENCE AND RE-
PORTS RELATIVE TO THE APPLICATION(S) DE-
SCRIBED BELOW:

* THURSDAY, 7:00 P.M., APRIL 16, 2020

This meeting will be held telephonically and recor-
ded. Members of the public who wish to comment
on matters before the Commission, in lieu of doing
so in person, may submit comments by emailing
planiing@ggcity.org no later than 3:00 p.m. the day
of the meeting. The comments will be provided to
the Commission as part of the meeting record and
will be uploaded to the City’s website. In light of
health risks associated with COVID 19, members of
the public are asked to consider very carefully be-
fore attending this meeting in person and to main-
tain a six foot distance from others. Please do not
attend this meeting if you have traveled internation-
ally, particuiarly to China, ltaly, Iran, Japan, South
Korea, Taiwan, and/or have had direct contact with
someone who has travelled to those places or
tested positive for Coronavirus (COVID-19), or if you
are experiencing symptoms such as coughing,
sneezing, fever, difficulty breathing or other flu-like
symptoms. : :

SITE PLAN NO. SP-081-2020

TENTATIVE TRACT MAP NO. TT-18181
(RESCHEDULED FROM MARCH 19, 2020)

A request for Site Plan and Tentative Tract Map approv-
al to subdivide an existing 47,286 square foot lot, im-
proved with a single-family home, into four (4) residen-
tial lots that will be served by a private street designed
as a cul-de-sac (Lot 5). Lot 1 will be 10,031 square feet,
Lot 2 will be 8,312 square feet, Lot 3 will be 10,520
square feet, and Lot 4 will be 7,783 square feet. The ex-
isting single-family home will be reconfigured to fit with-
in the developable area of Lot 1, and will include the
construction of a new second-story addition. Lots 2, 3,
and 4 will each be improved with a new two-story,
single-family home. Also, a minor land deviation to al-
low the front yard fence for Lot 1, located along
Lampson Avenue, to be constructed at a height of six
feet. The site is at 11712 Lampson Avenue in the R-1
(Single-Family Residential) zone. In conjunction with the
request, the Planning Commission will consider a de-
termination that the project is categorically exempt from
the California Environmental Quality act (CEQA) pursu-
ant to Section 15333 - Infill Development Projects.

‘CONDITIONAL USE PERMIT NO. CUP-339-11 (REV.

2020)

(RESCHEDULED FROM APRIL 2, 2020)

A request to modify the approved plans and Conditions
of Approval, under Conditional Use Permit No. CUP 339
11 (REV. 2014), for an existing indoor sports facility,
MAP Sports Facility, to expand the hours of operation
allowing daytime weekday business hours and activities
and to expand the existing parking lot to provide addi-
tional parking spaces. The site is at 12552 Western Av-
enue in the M-P (industrial Park) zone. in conjunction.
with the request, the Planning Commission will consider
a determination that the project is categorically exempt
from the California Environmental Quality act (CEQA)
pursuant to Section 15301 — Existing Facilities.

ALL INTERESTED PARTIES are invited to attend said
Hearing and express opinions or submit evidence for or
against the proposal as outlined above, on April 16,
2020. If you challenge the application in Court, you may
be limited to raising only those issues you or someone
else raised at the public hearing described in this notice,
or in written correspondence delivered to the Planning
Commission at, or prior to, the public hearing. Further
information on the above may be obtained at the Plan-
ning Services Division, City Hall, 11222 Acacia Park-
way, or by telephone at (714) 741 5312.

DATE: March 23, 2020
PUBLISH: March 25, 2020
Orange County News 3/25/2020-94975




Translated from Nguoi-Viet Online Daily news article, dated March 21, 2020.

https://www.nguoi-vict.conylittle-saigon/cong-dong/nguoi-cao-nien-nhan-gao-micn-phi-tu-tay-cuu-
tns-janet-nguyen/

LOCAL SENIORS RECEIVED FREE BAGS OF RICE FROM FORMER STATE
SENATOR JANET NGUYEN

On Saturday afternoon, March 21, former state Senator Janet Nguyen and other
local elected officials helped distribute complimentary bags of rice to seniors who

are unable to get them at grocery stores.

On one side of the parking lot on Garden Grove’s Main Street, across from Costco,
bags of rice were stacked up. "I have here a total of 6,000 pounds," said Janet

Nguyen. "There are 600 bags, 10 pounds each."

People were directed to pull into the parking lot. Ms. Janet Nguyen and other
volunteers, including Mr. Patrick Phat Bui - Garden Grove council member; Mr. Tai
Do - Westminster City council member, and Mr. Jamison Power, a candidate for

Westminster City Council, were all on hand.

Local seniors were surprised to find themselves actually getting a 10-pound bag of
white rice. In order to comply with the COVID-19 spread prevention regulations,
Senator Janet Nguyen and the volunteers placed each bag of rice into the back of

cars.

The rice distribution event actually started at 1:00 p.m., but local seniors were

excitingly waiting around the site around 12:00 p.m.

Mr. Jamison Power said, “I am very proud to be a part of this much-needed rice

distribution for local seniors. I think this is a duty as an elected official. ”

Ms. Janet Nguyen shared with the Nguoi-Viet daily newspaper: “I am very happy
to be able to hold a rice distribution event today. In order to do this, I had to ask

many places to contribute and donate. These sponsors are Coast Surgery Center,



Garden Grove Police Association, Santa Ana Police Association and some local

markets. ”

She added: “In the midst of this, I am aware that a large number of Viethamese
seniors cannot afford to buy rice. Therefore, I have asked many places, with help

from others, to buy some rice and distribute them free.”

Mr. Phat Bui expressed, "My wife and I are very busy with family matters, but this
is a very meaningful event organized by former Senator Janet Nguyen, so we put

all aside to join with her.”

Ms. Janet Nguyen, Mr. and Mrs. Patrick Phat Bui, Mr. Tai Do and Mr. Jamison
Power, along with all the other volunteers, had a busy but meaningful event for
the community. Seniors were very appreciative of the kindness and generosity

during this time.



——r g wmw - e —e o

Press Releases

CITY OF GARDEN GROVE

ey

GARDEN GROVE POLICE DEPARTMENT

A NATIONALLY TOM DARE
ACCREDITED LAW CHIEF OF POLICE

ENFORCEMENT
NgagNcthang Ba, 2020

Kinh gdi cdng dong Garden Grove,

Théng d6c Newsom da ban hanh Iénh han ché ra du‘ong dé€ gilp giam su lay lan cua
coronavirus. Toi mudn chia sé véi cong ddng nhitng nhén vién cla S8 Canh sat Garden Grove
déu 1am viéc hét minh @& gilt an toan va tiép tuc cung cdp nhiing phuc vu can thiét cho cdng
dong.

Chung t6i da téng cdp d6 nhan vién tuan tra va dang tri€én khai cac nguon luc cho cac nha
ban 1é 16n dé dam bao tdt cd quy vi cu dan c6 thé mua sdm an toan va cé trat ty. Dal
sanh (front lobby) cuia ching téi da dong, viéc tra xe lai (vehicle releases) s€ dugc lam theo
I!ch hen. Chulng t6i s&€ hoan thanh cac bao cdo qua dién thoai cho céc su kién khdong khan
cdp dé dam bao tai liéu dugc hoan thanh ddéng thdi c6 géng giam thi€u kha ning Iay lan cua
coronavirus. D3§i tai nguyén dic biét (Special Resource Team) cla Sd canh sat sé lam viéc
véi nhitng ngudi vé gla cuw d€ ddm bao cung cdp dich vu can thiét va an toan dén cho cong
dong. Cong dong sé& thdy nhan vién canh vy tuin tra thudng xuyén, véi nd luc clia chiing toi
la cung cdp mét moi trudng an toan cho cu dan va nhung doanh nghiép trong cdong ddng.

Théng d6c Newsom da ra Iénh Quan ddi Qudc gia (Natlonal Guard) dé gitp lo viéc hdu thuén.
Ho khong phal Ia quén vo luc (Martial Law). Chicé 150 nhan vién Quan ddi Quoc gia da nhan
dudc Iénh d€ hé trg cac ngadn hang thuc phdm phuc vu cu dan trén toan tidu bang ma nhu
cau clia ho khong dugc dap ng trong dai dich coronavirus. Cac ngan hang thuc phdm trén
khap California hdu nhu déu bj anh hu‘dng bdi thiéu tinh nguyen vién (volunteer) Luc lugng
Quan dol Qudc gla California sé déng vai trd tam thdi tai céc dia diém nay cho dén khi nhan
dudc hé trg tir cic hdi doan phuc vu cdng déng.

Ching ta sé cUng vugt qua giai doan khé kh&n ndy béng céch tudn theo cac huéng din cua
BO Y t€ vé viéc cach ly va gilf khoang cdach khi tiép xic. Ching tdi cling biét tat ca quy vj d3
c6 dudc nhitng thdng tin vé cach tu bao vé minh, nhung ching tdi xin chia sé vdi quy vj va
gla dinh, ban bé thong tin tir cd quan Cham sdc Sic khoe OC (OC Health Care Agency).
https://www.ochealthinfo.com/phs/about/epidasmt/epi/dip/prevention/novel coronavirus

T6i mudn cdm on tat cd moi ngudi vi da tiép tuc hd trg va hi€u réng moi nhan vién tai S&
Canh sat Garden Grove sé& lam hét suc trong khd néng cla ching tdi d&€ dam bao an toan
cho cfng dong chlng ta. Ching t6i biét day |a giai doan khé khdn, nhung cong dong Garden
Grove cua ching ta sé vitng manh nhd vao sy hgp tdc va tin tudng ma ching toi da nudi
dudng va gilf vitng bao l|du nay. Hay goi cho ching tdi theo s& (714) 741-5704 néu quy vi
can bét c diéu gi va dirng ngai goi néu thdy bét cir didu gi ddng nghi ngd xay ra.

Thomas DaRé,

Canh sat trudng

11301 Acacia Parkway - P.O.Box 3070 - Garden Grove, CA 92842
714.741.5704 - www.ggpd.org
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Thong Piép Tir Canh Sat Trwéng Garden Grove
24/03/2020 09 10 00

Ngay 21 thang Ba. 2020
Kinh géi céng déng Garden Grove,

Théng ddc Newsom da ban hanh 1&nh han ché ra dudng dé gidp gidm sy 12y lan coa caoronavirus. Téi mudn chia s& véi cang ddng nhirng nhan vién ctia Sé Canh sat Garden Grove
déu lam vigc hét minh dé gitr an toan va tidp tyc cung cép nhizng phyc vy cn thidt cho cong déng.

Chiing 16 d3 1ang cdp d9 nhan vién tuan tra va dang trién khai eac ngudn Ic cho cac nha bén Ié Ién dé& dam bao 1AL ¢4 quy vi cir dan cé thé mua sém an toan va co Irat ty. Bar
sanh (front labby) cla chung 161 33 dong. viéc tra xe lai (vehicle releases) s& duoc 1am thea lich hen. Chung tai s& hoan thanh cac bao cdo qua dién thoai cho cac syr kign khang khan
cap dé dam bao tai ligu dugc hoan thanh déng thén cd géng gidm thidu kha nang 14y lan ciia coronavirus. Di tai nguydn dic bigt (Special Resource Team) ciia S& cinh st s& lam
vigc von nhi¥ng ngudl vé g a cw dé ddm béo cung cAp dich vy can thiét va an toan dén cho cdng déng. Cdng déng s& thdy nhan vién canh vy tudn tra thudng xuy8n, véi né lyc clia
chung 13i ta cung cAp mdt mal trrdng an toan cho cw dan va nhung doanh nghigp trong cdng déng

Théng déc Newsam da ra lénh Quan 3l Quéc gia (National Guard} d8 gitp lo vide hau thulin Ho khdng phai la quan vd lvc (Martal Law). Chi co 150 nhan vién Quan doi Quéc gia da
nhan dugc Ignh dé hd tro cac ngan hang thuc phim phuc vy cu dan trén toan Udu bang ma nhu cAu cua ho khdng duec dap Gng trong dai dich coranavirus, Céc ngan hang thuc
pham trén khip California hdu nhu ddu bj dnh huréng b thidu tinh nguyén vign (volunleer) Lyre lugng Quan ddi Quéc gla California s& ddng vai tré tam thi tai cac dia diém nay cho
dén khi nhan dugc hé trg tir cac hdi doan phuc vy cdng déng

Chung ta $& ciing vue! qua gial doan khé khan nay bang cach tuan theo cac hudng din clia B Y 1é vé vige cach ly va gir khodng cich khi lidp xuc. Ching 18i cing bidt til ca quy vi
da cé dwgce nhirng thang tin vé cich ti bao vé minh nhung chung té1 xin chia $é voi quy vj va gia dinh, ban bé thang tin iir co quan Cham sac Stc khde OC (OC Health Cara
Agency)

https:/iwww.ochealthinfo.com/phs/about/epidasmt/epifdip/prevention/nove!l_coronavirus

Té1 muédn cm on 1Al cd moi nguéi vi d3 tidp tyc hé Iry va hidu réng mor nhan vien tar S& Canh st Garden Grave s lam hél st trong kha nang clia ching 61 d& dam bao an toan cho
cdng déng chung ta. Ching tdi biét day la giai doan kho khan, nhwng cng déng Garden Grave cua ching ta s& virng manh nhir vao sy hgp tac va tin twdng ma chung t61 d nudi
dudng va gir virng bao 1au nay. Hay goi cho chung tél theo s (714) 741-5704 néu quy vi cdn bat cir didu gl va dirng ngai goi néu thdy b4t cur didu gi dang nghi ngér xay ra

Thomas DaRsé,

Canh sat trudng

S& canh sat Garden Grove

o Gore Dign Van Rut Lui, Bush Dién Van Chién Thing
o Mua L& Cudi Nam: 91.9 Tridu Dan Du Hanh

» Gia Thué Nha Tang Vet: SF Thir 2 My, Tang Gia 13.2%
» Rwanda Tuyét Giao Véi Phap

Copynght © 2020 vietbac.com Alt nghts reserved Howered by \ﬁ},
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Garden Grove Théng Bao Moi Phuc Vu Tai Téa Thi Chanh
19/03/2020 18 08 00

-

GARDEN ROVE

Theng céo cta Thanh phd, b4t ddu c6 higu lye ngay 14p tic, tht ca céc dich vy cla Gardan Grava City Hall s8 chuyén a8i sang tryc tuyén (on-line), hodc chi qua dién thoai, email
heiic thir trong théi didm nay

Tharh todn hda don nude cé thd deee thye hign trye tuydntal  hitgs ggety orgwaler, qua dign thoai tai (888) 867-2982, hodc gdi dén Toa thj chinh Garden Grove, tal da chl
11222 Acacia Parkway, Garden Grove 82840 Truérc cira City hall cé hip drop-bax, mol ngudi cb thd bd cdc khodn thanh toan xuéng phia truée Tda thi chinh Garden Grave {khdng trd
bang tidn mat)

Tir nay dén ngay 31 thang Ba, 2020, Thanh phé 8 khang clp nurde nhirng hé khang thanh todn hodic tra 8 héa don nuére. Cée khodn thanh tosn héa dom tidn nude trd 58 dugc
hodn Iai m3 khéng bj phat ndu duge trd vao Thir T, ngdy 15 thang Tu, 2020

Nhimg dich vu cdn sy tidp xic gitra ngudi vdi ngudi, céc cudc hen (walk-in appointment) s& tam ngung. va cb thd duge thyc hién qua didn thoai, tryc tuyén (on-line), hodc qua email
danh cho mét 88 vén @b nhu: Gilly phép xay nha, Gidly phép kinh doanh, Tra tién nutre, Knidu nai vé sy thist hai, Ca quan Garden Grove Housing Authority (chi nhdn drop-off gidy tér)

B4 bidt céc dich v clia City Hall, vul léng truy cdp ggcity.orm/coronavinus/modified-public-counter-services, hodc truy cap irang coranavirus cia City tai ggcity org, hodc ggi sé chinh ciia
City Hall tai (714) 741-5000.

Céc bign phidp tam thii ndy phu hop véi yéu chu y 16 méi nhit do Quan Cam ban  hanh. ©4 bidt tham théng tin, hay truy cap trang web cia Ca quan Chdm sdc Surc khde
Quiéin Cam (Orange County Health Cara Agency) tai www ochealth com

Thang tin vé Thanh phé duwoc cip nhat thieémg xuyén, vui Idng truy cdp trang web tai ggcity org hodc céc kénh truyn thdng x4 hdi hodic truy cp trang web coronavirus cia
Thanh phé tai ggcity org/coronavirus
R

» Chao C¢ Hudng Bao DAu Xuan V& Chi Bé Xuadn Ving Tién
« Dam Ho Ngo Trudng Lycee Yersin Dalat 17/12

= SINH HOAT CONG BONG

o Dan Viét Thich Nudc Mia Gilra Trua Hé Litt e Saigon

Copyright © 2020 vietbao com Al rights reserved Tamerse oy N7

of 1 3/25/2020, 4:46 PM
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GARDEN GROVE

Dé pho6 bién trén cac phwong tién truyén théng
Van phong thong tin lién lac: (714) 741-5280

Lién lac: Ana Pulido, (714) 741-5280 MG

Public Information Officer
Thir Hai, 23 thang Ba, 2020
GARDEN GROVE THONG BAO HOAN BIEN PHAT STREET SWEEPING

VA KHONG cUP NUG'C NEU THANH TOAN TRE
Nh&m hd trg cho cdng dong khi d8i mat véi su biing phat cua dich coronavirus,

Thanh phG Garden Grove sé& ngay Iap tirc ho&n cac gidy bién phat dau xe khi quét
dudng (street sweeping) va Thanh phg sé& khdng cip nudc nhitng hdé khéng thanh toan
hodc tra tré héa don nudc. Céac khoan thanh toan hda don tién nudc tré s& dudc hoan lai
ma khong bj phat néu dugc tra vao Th( Tu, ngay 15 thang Tu, 2020.

Thj trudng Garden Grove 6ng Steve Jones chia sé, "Garden Grove muén lam
nhifng gi tdt nhat cho cdng dong cua ching ta, gilp moi ngudi mdt tay khi ching
toi c6 thé€. Thanh phd va cdng ddng cling nhau lam viéc va ching ta sé vugt qua
giai doan khé khan nay."

Cac khoan thanh toan tién ich c6 thé dugc thuc hién truc tuyén tai ggcity.org.
Thanh toén héa don nudc cé thé dugc thuc hién truc tuyén tai https://agcity.ora/water,
qua dién thoai tai (888) 867-2992, hodc gdi dén Toa thi chinh Garden Grove, tai dia chi
11222 Acacia Parkway, Garden Grove 92840. Trudc ctra City hall cé hdp drop-box, moi
ngudi c6 thé bd cic khoan thanh todn xudng phia trudc Toa thj chinh Garden
Grove (khong tra bang tién mit.)

Théng tin vé& Thanh phd dugc cdp nhéat thudng xuyén, vui léng truy cdp trang web
tai ggcity.org hodc cac kénh truy&n thong xa hdi hodc truy cdp trang web coronavirus
ctia Thanh phd tai ggcity.org/coronavirus.

#HEH



Translated from Nguoi-Viet Online Daily news article, dated March 21, 2020.

https://www.nguoi-viet.com/little-saigon/cong-dong/nguoi-cao-nien-nhan-gao-mien-phi-tu-tay-cuu-
tns-janet-nguyen/

LOCAL SENIORS RECEIVED FREE BAGS OF RICE FROM FORMER STATE
SENATOR JANET NGUYEN

On Saturday afternoon, March 21, former state Senator Janet Nguyen and other
local elected officials helped distribute complimentary bags of rice to seniors who
are unable to get them at grocery stores.

On one side of the parking lot on Garden Grove’s Main Street, across from Costco,
bags of rice were stacked up. "I have here a total of 6,000 pounds,” said Janet
Nguyen. "There are 600 bags, 10 pounds each."

People were directed to pull into the parking lot. Ms. Janet Nguyen and other
volunteers, including Mr. Patrick Phat Bui - Garden Grove council member; Mr. Tai
Do - Westminster City council member, and Mr. Jamison Power, a candidate for
Westminster City Council, were all on hand.

Local seniors were surprised to find themselves actually getting a 10-pound bag of
white rice. In order to comply with the COVID-19 spread prevention regulations,
Senator Janet Nguyen and the volunteers placed each bag of rice into the back of

cars.

The rice distribution event actually started at 1:00 p.m., but local seniors were
excitingly waiting around the site around 12:00 p.m.

Mr. Jamison Power said, “I am very proud to be a part of this much-needed rice
distribution for local seniors. I think this is a duty as an elected official. ”

Ms. Janet Nguyen shared with the Nguoi-Viet daily newspaper: “I am very happy
to be able to hold a rice distribution event today. In order to do this, I had to ask
many places to contribute and donate. These sponsors are Coast Surgery Center,



Garden Grove Police Association, Santa Ana Police Association and some local
markets. ”

She added: “In the midst of this, I am aware that a large number of Vietnamese
seniors cannot afford to buy rice. Therefore, I have asked many places, with help
from others, to buy some rice and distribute them free.”

Mr. Phat Bui expressed, "My wife and I are very busy with family matters, but this
is a very meaningful event organized by former Senator Janet Nguyen, so we put
all aside to join with her.”

Ms. Janet Nguyen, Mr. and Mrs. Patrick Phat Bui, Mr. Tai Do and Mr. Jamison
Power, along with all the other volunteers, had a busy but meaningful event for
the community. Seniors were very appreciative of the kindness and generosity
during this time.
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Ngudi cao nién nhan gao mién phi tir tay cuu TNS
Janet Nguyén
Mar 21, 2020 cap nhét [An cudl Mar 23, 2020

HHOUUR
BPASiii

Cuu TNS Janet Nguyen va con tral chuan bi phat gao cho ngu'dl cao nién. (Hlnh Déng—Glao/Ngudl
Viét)

Ping-Giao/Ngudi Viét

GARDEN GROVE, California (NV) - “Cam on c6 Janet Nguyén,” “Cadm on éng Phat Bui,” “Cam on 6ng
Tai D6.” Tiéng cam on rdi rit vang ra tir trong nhitng chiéc xe vira nhan dugc bao gao mién phi, néu tén
tirng ngudi, trudce khi phai lai di, nhudng chd cho ngudi ké tiép.

b6 la khung canh budi phat gao mién phi tai Garden Grove cho nguéi cao nién do cuu Thugng Nghij ST
Janet Nguyén t8 chirc trua Thir Bay, 21 Théng Ba.

n lé bai <tiau xe trer;( du'dng Main, ngang Costco, ,lﬁ mét dong gao, vgl tLtrrT bao nhd. “Téng s6 e}o toi
SR BT 0 ek LRt KRk RN PR RS A Py con bt
w1sh Accept xem thém
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Rat déng ngudi tuan ty l4i xe vao bai dau xe theo sur
huéng dén clia ba Janet Nguyén va déng déo thién nguyén
vién, trong do6 cé 6ng Phat Bui — nghj vién Garden Grove,
ong Tai D6 - nghj vién Westminster, va éng Jamison
Power — (rng cUr vién vao Hdi Déng Thanh Phd
Westminster.

C6 nhiéu khudn maét 16 nét ngac nhién khi thady minh thuc
su nhén duge bao gao 10 pound sau xe. Nhiéu ngudi vira
lai di, vira rdm ran mirng vui ban tén véi ngudi clng xe.

DE tuan theo céc quy dinh phdng ngtra |dy lan COVID-19,
di mét moi, ba Janet va nhirng thién nguyén vién van

thoan thoat bo gao vao sau xe cho tirng xe.

f s
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Truéc d6, du van phong cuu Thugng Nghj ST Janet Nguyén théng béo la 1 gid trua méi bét dau, nhung
méi 12 gid, nhiéu vj cao nién da né nirc chd dgi quanh dja diém ba phét gao & Garden Grove.

0 bai d4u xe gan noi phét, nhigu ngudi ngbi trong xe 16 vé bdn chon.

Ong Nguyén V&n Bich, & Garden Grove ,cudi: “Béy gity c6 ban gao cho t6i, tdi cling cdm on rat nhigu
chir dirng néi la cho khong. Day khong phai chuyén nhé dau.”

Ba Luu Thj Hong Qué, & Westminster, néi: “Gitra lic cti qué gao chau ma cé ngudi nghT dén ching toi
va phat gao mién phi nhu thé& nay, that 1a quy héa.”

TR R,
Nghij Vién

.E;fzw P

Phat Bui ctia Garden Grove héng say lam viéc. (Hinh: Déng-Giao/Ngudi Viét)

Tai budi phét gao, dirng tay mét cht, ba Janet néi véi phéng vién nhat bdo Ngurai Viét: “Tai rat vui
mirng khi c6 thé t8 chirc budi phat gao hém nay. D& lam dugc chuyén nay, t6i phai nhd rat nhigu noi
déng gép. Nhitng noi d6 la Coast Surgery Center, Hiép HGi Canh Sat Garden Grove, Hiép Hdi Canh Sat
Santa Ana va médt s6 chg.”

Ba thém: “Gitra ltic nay, t6i biét rang rat déng ngudi cao nién gdc Viét khéng mua duge gao. Vi thé, toi

phai rdng van ddng vdi nhiéu nai, véi nhigu ngudi d& mua mét sd gao d€ cung cap mién phi cho céc vi
nay.”

"HRTDALRNG RIRMEYEH MREYAMBR MR eR2 iR [ AAR B3R890, B SHEbuMEb.

dich COVID-19 nay con kéo dai, t6i sé ‘}}'%R'tuc t&gg&c nh)l{er}‘q Rg% phéat mien phi nhu bira nay nita.
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Nghi Vién Tai D6 ctia Westminster giao gao tan xe. (Hinh: Ddng-Giao/Ngudi Viét)

Ong Phat Bui n6i: “Vg chdng t6i rat ban chuyén gia dinh, nhung day 1a mét viéc lam rét c¢é y nghia cta
ba Janet nén chiing t6i dep tat ca qua mot bén d€ ciing chung tay phu véi ba.”

“Vira gilip ho cé chuit gao, vira thé hién tinh déng huong gitra lic dich COVID-19 dang budc vao cao
diém,” 6ng thém.

Ong Tai D6 chia sé: “Budi phat gao nay rat can thiét di véi ngudi 16n tusi. Ho c6 tign ciing mua khéng
duoc.”

"0 Westminster ciing ¢ chuong trinh ‘Meal On Wheels;’ chuyén phat thirc an nau san cho ngudi I6n
tudi ndm ngay mét tuén. T6i thdc mac mac con hai ngay con lai thi sao, ma dén gid tdi van chua cé
cau tra 161" 6ng thd dai.
“T6i mudn cé mét budi phat gao hay thirc khac mién phi tai Westminster tuang tu nhu & day, nhung toi
phai dua chuyén nay ra Hoi Ddng Thanh Phé trudc,” 6ng Tai D3 noéi.
This website uses cookies to improve your experience. We'll assume you're ok with this, but you can opt-out if you
wish.  Accept  xem thém
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Ong Jamison Power vira thd vira néi: “Téi rat hanh dién dugc déng gop mét phian trong budi phét gao
rat can thiét nay cho ngudi cao nién. Tdi nght day 1a bén phan clia moi dan ctr.”

Tat ca moi ngudi, tir ba Janet Nguyén dén vg chdng éng Phat Bui, 6ng Tai D8 va ng Power cling nhur
moi thién nguyén vién khac déu ban lu6n tay d&n murc phai vira lng xang phan phat, vira tranh th( an
udng chi khdng dédm nglrng tay.

Nét cam kich I3 rd trén mét nhirng ngudi vira nhan gao. Ho vira chirng kiéh mdt nghta ctr cao dep ruc
sang dau tién trong nan djch COVID-19 u 4m. (P4ng-Giao)

Lién lac tdc gia: ngo.giao@nguoi-viet.com

63 Binh Lugn  Nguoi Viet Online @ Chinh sach riéng tw
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MISCELLANEOUS ITEMS

March 26, 2020

Calendar of Events

League of California Cities, “"CA Cities Advocate,” dated March
20, 2020 to March 26, 2020; including information regarding
COVID-19.
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CALENDAR OF EVENTS

March 26, 2020 - May 12, 2020
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Zoning Administrator Meeting
City Hall, 3" Floor Training Room
CANCELLED

City Hall Closed - Regular Friday Closure

Planning Commission Meeting, Council Chamber

Zoning Administrator Meeting
City Hall, 3" Floor Training Room

Parks, Recreation, and Arts Commission Meeting
Council Chamber

City Hall Closed - Regular Friday Closure
Closed Session, Founders Room

Successor Agency Meeting, Council Chamber
City Council Meeting, Council Chamber

Planning Commission Meeting, Council Chamber

Zoning Administrator Meeting
City Hall, 3 Floor Training Room

City Hall Closed - Regular Friday Closure

Closed Session, Founders Room

Housing Authority, Council Chamber
Sanitary District Board, Council Chamber
Successor Agency Meeting, Council Chamber
City Council Meeting, Council Chamber

Traffic Commission Meeting, Council Chamber

Zoning Administrator Meeting
City Hall, 3" Floor Training Room

City Hall Closed - Regular Friday Closure
Closed Session, Founders Room

Successor Agency Meeting, Council Chamber
City Council Meeting, Council Chamber
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Property Tax Retention Deadline Fight - Sample Letter Attached

From : Tony Cardenas <tcardenas@cacities.org> Thu, Mar 26, 2020 01:33 PM
Subject : Property Tax Retention Deadline Fight - Sample Letter Attached #76 attachments
To : Tony Cardenas <tcardenas@cacities.org>

LEAGUE®

» OF CALIFORNIA

CITIES

Property Tax Retentu').r‘l'-Deadllne Advocacy Needed from Cities

Orange County Division Members,

There is a still an effort in the Capitol to delay the payment of property taxes from the set deadline of
April 10. With cities’ sale tax bases being impacted by the COVID-19 crisis, it is very important to
maintain the current property tax deadline.

Attached are the League’s coalition letter and a sample letter your city may utilize. Please get your
letters into your State Legislators as well as to the Governor’s Office as soon as possible, and let me
know if you have any questions.
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March 21, 2020

The Honorable Gavin Newsom
Governor, State of California
State Capitol Building
Sacramento, CA 95814

RE:  Retaining the April 10 Property Tax Deadline
Dear Governor Newsom,

California’s local agencies are working diligently to maintain essential services and infrastructure during
this unprecedented public health emergency related to the Coronavirus and the disease it causes,
COVID-19. Our organizations, representing all levels of local government in the state, are urging you to
retain the April 10 deadline for property tax payments and allow local officials to forgive penatties for
property owners who are unable to pay by that date due to the pandemic, as authorized by law.

Local Agencies Rely on the Timing of Payments

Unlike nearly every other tax, including the income tax and sales tax, property tax revenues are not
distributed throughout the fiscal year. Instead, nearly all funds—over $140 billion—are received in the
days before the two payment deadlines of December 10 and April 10. Extending the deadline by 60 or
90 days would have a dramatic impact on local funding, as almost all local agencies rely on the property
tax for the majority of their general funds.

Local agencies are on the front lines responding to the pandemic. From county public health
departments to public hospitals and health systems to the sharp pivot school districts are making to
deliver food and distance leaming to homebound students, the local agencies our organizations
represent are in need of at least the usual level of funding. Delaying such a large infusion of general
funds for two to three months would have a serious impact on their ability to provide these services.

Furthermore, because both the timing and amount of the property tax is highly predictable, schools,
counties, cities, and special districts structure their borrowing for TRANs and bonds accordingly.
Extending the deadline would put repayment of those debts at risk. As you know, even one agency
defaulting could negatively impact bond ratings and interest rates for all agencies for years to come.
With the municipal bond market in turmoil and many planned deals being postponed indefinitely, it is
exactly the wrong time to roil the situation further.

Many Property Owners Have Already Paid Their Banks

For mortgagers whose property tax payments are escrowed as part of their monthly housing payment,
extending the deadline would provide them no relief. Instead, it would simply benefit the handful of
companies that hold this money until the last minute before the deadline.



While these companies provide a service that many mortgagers appreciate by breaking their property
tax payments into manageable monthly amounts, there is no public benefit to allowing them to hold the
money for an additional 60 or 90 days. While the amount varies by county, payments from these
companies represent roughly half of all expected revenue.

Current Law Allows Local Officials to Waive Penalties

While we must retain the April 10 deadline for property tax payments, local officials are already
authorized to waive penalties, costs, and other charges resulting from tax delinquency due to
reasonable cause and circumstances related to this crisis. This includes scenarios where a taxpayer
cannot physically pay their taxes on April 10 due to quarantine, illness, or closure of the tax collector’s
office as a result of COVID-19. In such cases, the tax collector will utilize their authority pursuant to
Revenue and Taxation Code Sections 2619 and 4985.2 to waive interest or penalties that would
otherwise be imposed or collected with respect to a delinquent second installment of property taxes
levied for the 2019-2020 fiscal year on residential real property.

We appreciate the close partnership we have had with you and your Administration throughout this
crisis. Together, for all Californians, we are meeting this moment to protect our communities.

Respectfully,

Joe5 N, ="

Graham Knaus Dan Mierzwa

Executive Director Treasurer & Tax Collector, Yuba County
California State Association of Counties Legislative Chair, California Association of
916-327-7500 County Treasurers and Tax Collectors
530-749-7840
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Carolya' M. Coleman
Executive Director
League of California Cities
916-658-8200
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Carlos Machado

Legislative Advocate

California School Boards Association
916-669-2552

S LS

Neil McCormick

Chief Executive Officer

California Special Districts Association
916-442-7887
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Jean Kinney Hurst
Legislative Advocate

Urban Counties of California
916-327-7531

e 0w

Paul A. Smith
Senior Vice President, Governmental Affairs

Rural County Representatives of California
916-447-4806

A PA

ara C. Bachez
Assistant Executive Director, Governmental
Relations
California Association of School Business
Officials
916-447-3783

Tony Cardenas



Public Affairs Regional Manager
Orange County Division

League of California Cities

(714) 944-4023

TCardenas@cacities.org | www.cacities.org
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Strengthening California Cities Through Education & Advocacy

Twitter | Facebook | YouTube | LinkedIn

== Retaining Property Tax Deadline - League Letter.pdf
568 KB
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Tips for Teleworking for City Employees Providing Services
Virtually
March 25, 2020

Many local government employees are working remotely for the first time
as safe at home orders have been placed across California during the
COVID-19 outbreak.

Cities are establishing telework and modified work environments so they can continue to serve
their communities effectively and stay strong as we all weather through this health pandemic
together.

Some of the partial work from home models include the City of El Monte's virtual city hall and the
City of Lancaster’s virtual town hall meetings and modified hybrid schedule.

“To ensure that serving the businesses and residents of our community continues to be our top
priority, we have created a modified hybrid schedule that allows half of our staff to telecommute
while still keeping City Hall open to the public every day,’ said Lancaster City Manager Jason
Caudle. “We have hired a nurse to routinely check all employee temperatures and have staffed our
entrance to ensure social distancing requirements are adhered to in all public interactions. We
have also transitioned our public meetings to be virtual. All are live streamed on the city's website,
our local TV station, and Facebook Live to allow residents to watch them in real time and provide
public comment as desired. Regular updates are provided to staff members via email and an all
hands conference call daily. | am proud of our team’s adaptability, increased desire to serve, and
genuine hard work during this unprecedented time in our lives”

Tips to Stay on Track While Teleworking

There are many strategies that can be used to continue to provide residents with the essential
services and maintain a strong presence to support their communities while working away from
the office and fellow co-workers. The League has assembled a list of tips shared by sources such as
Governing magazine, during this ever changing work environment.

If you are working from home here are some tips that might provide some assistance:
¢ Be positive!
¢ Create a morning routine.
» Don't hesitate to ask for what you need to get your work done.
» Claim your workspace - find a workspace in your home that is clutter free.

httne:/hananar raritiae nrnfTan/Nawe/Nawe.Artirlac/20N20/MarrhiTinefar-Talawnrkinafar-CitvcEmnlaveac.Bravidina
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Set ground rules with the people in your space - even posting a conference call sign to let
those living with you know when to be extra quiet.

Dress for the door - don't wear PJs to work, although working at home means you may dress
down, be sure to dress in attire that would acceptable to answer your front door.
Schedule breaks and take them - get up, move around, have a chat.

Have a plan - know what you need to get done and when.

Show up to meetings virtually and be heard.

Make sure to communicate more often than when you are in the office.

Take sick days - when you are not well, take the sick time you need (this applies to you or
your child).

Make sure you pay attention to your schedule and wrap up at your regular time.

Socialize with colleagues virtually - loneliness, disconnect, and isolation are common
problems in remote work life, especially for extroverts.

Cities that would like to share tips on working from home or examples of how to provide services
to their communities while working remotely can email the League at comunications@cacities.org
or message the League via Facebook and Twitter.

Terms of Use
© 2020 League of California Cities
New Privacy Policy

ShareThis Copy and Paste
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Cities Continue to Serve Residents and League Continues to
Serve Cities Through Coronavirus Pandemic

March 25, 2020

Throughout the month of March, the global health pandemic of COVID-19

has completely altered Californians’ way of life, and has created
unprecedented challenges for cities.

Despite these challenges, local leaders across the state continue to rise to the occasion, and are
developing new, innovative ways to continue to provide residents with the vital services they need

most, especially in this moment.

The City of El Monte launched a “virtual city hall” to continue to provide services to residents

during the coronavirus pandemic. The virtual city hall provides real-time services to residents, and
allows them to schedule meetings, access city services, and speak with city staff.

“During times of crisis, our government needs to retool itself to address community needs,
perform with compassion, professionalism and excellence,’ El Monte Mayor Andre Quintero said
in a recent news story. “Emergencies, like the crisis we are in, can bring out the best in human
capacity and creativity.”

In Riverside County, the City of Calimesa knew that their senior residents relied on the meals they
received through the Senior Nutrition Program at the city's senior center. Due to health and safety
recommendations, the city closed its senior center, but continues to provide weekly meal

packages consisting of five frozen meals, milk, bread, and fruit to its senior population. The City of
Newport Beach is also maintaining critical services for the city’s senior community, including meal
delivery and transportation services.

The City of Pismo Beach is posting daily video updates from city council and city staff on social
media to help residents stay informed on new ordinances, public health recommendations, and

ways to support the city’s small businesses.

“We know that you may feel uneasy or scared, but know that your city government is prepared,
and we're working for you,” said Pismo Beach City Manager Jim Lewis.

The City of Sacramento has joined a broad coalition of public, private, nonprofit, labor and
philanthropic partners to launch a fundraising effort to help those hurt economically by the
COVID-19 pandemic. The campaign, called Donate4Sacramento, leverages and deepens support

httne/hansnar racitiae nralTan/Nawe/Nawe-Artirlac/2020/NMar~hiCitiae-Cnntiniia-tn-Rane-Racidante.and.l aantia-MAnt 17
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for families, small businesses and their employees, unhoused residents, and nonprofits.
“Every donation helps, no matter how large or small. With this fund, we can demonstrate our
commitment to leave nobody in Sacramento behind. We're strongest when we stand together,’

said Sacramento Mayor Darrell Steinberg.

Newport Beach, Pasadena, Santa Monica, San Francisco, San Jose, and Los Angeles are just a few

of the cities implementing temporary modifications to their parking policies in an effort to reduce
the financial burden on residents and local businesses.

City leaders are also grappling with how to protect those that are experiencing homelessness in
their communities during the pandemic. This week, San Diego is converting its convention center
to a homeless shelter.

“The San Diego Convention Center is a centerpiece of San Diego’s economy, and during this
pandemic, it will be a centerpiece in our fight against the coronavirus,” Mayor Kevin Faulconer said
at a Monday press conference.

This is just a brief snapshot of the countless actions taken throughout the state — and across the
country — by local leaders in response to the COVID-19 pandemic. The National League of Cities
and Bloomberg Philanthropies have teamed up to collect and share these efforts, and has created
a Local Action Tracker. Their goal is to ensure mayors, city leaders, and other local decision makers
have the information they need to lead their communities through this crisis.

The League coronavirus resource and response webpage is a resource for city staff, with daily
updates on COVID-19 news, resources, and guidance specifically geared toward local leaders to
help navigate the current situation and is updated as new developments occur.

The League remains in direct communication with the Governor's Office, the California Office of
Emergency Services, as well as federal agencies, and updates are going out to city leaders
regularly to provide them with the information needed to protect their communities and
operations. The League is providing daily updates to city leaders, through electronic
communication and phone calls.

The League has sent a letter to the Governor, requesting that he take immediate action to pause
certain statutory requirements so cities can devote the resources necessary to protect the health
and safety of all Californians. The League also signed on to a coalition letter urging the Governor
to retain the April 10 deadline for property tax payments and allow local officials to forgive
penalties for property owners who are unable to pay by that date due to the pandemic, as
authorized by law. These dollars provide essential services to residents and a delay would harm

httne-/hananar raritiae Arn/Tan/Newe/Neawe-Articrlac/202N/March/Citias.Cantinnatn-Qena-Racidante.and.l aaniia-Cant 217
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delivery of services to cities.

Additionally, as a member of the National League of Cities (NLC), NLC has sent multiple letters on
behalf of its members to Congress asking for the consideration of a number of proposals to
support local government intervention in the cascading set of social and economic challenges
resulting from the coronavirus disease. The League will continue to advocate, at both the federal
and state level, on behalf of California cities to ensure they have the resources needed and are in
the best position to respond to this crisis.

Cities that would like to share the actions they have taken in response to coronavirus can contact
the communications team at communications@cacities.org. If you have questions related to
COVID-19, please send them to covid-19@cacities.org.

Terms of Use
© 2020 League of California Cities
New Privacy Policy

ShareThis Copy and Paste
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How Some Cities are Providing Services Virtually and Tips for
Teleworking
March 25, 2020

Many local government employees are experiencing remote work from
home for the first time as safe at home orders have been placed across
California during the COVID-19 outbreak.

Cities are establishing telework and modified work environments so they can continue to serve
their communities effectively and stay strong as we all weather through this health pandemic
together.

Despite the challenges we are facing during this public health epidemic, cities are persevering to
provide residents with the essential services and still have a strong presence to support their
communities. Some examples of how cities are going virtual include City of El Monte's virtual city
hall, and City of Lancaster’s virtual town hall meetings and modified hybrid schedule.

“To ensure that serving the businesses and residents of our community continues to be our top
priority,” Lancaster City Manager Jason Caudle stated, “we have created a modified hybrid
schedule that allows half of our staff to telecommute while still keeping City Hall open to the
public every day. We have hired a nurse to routinely check all employee temperatures and have
staffed our entrance to ensure social distancing requirements are adhered to in all public
interactions. We have also transitioned our public meetings to be virtual. All are live streamed on
the city’s website, our local TV station, and Facebook Live to allow residents to watch them in real
time and provide public comment as desired. Regular updates are provided to staff members via
email and an all hands conference call daily. | am proud of our team'’s adaptability, increased desire
to serve, and genuine hard work during this unprecedented time in our lives.

Tips to Stay on Track While Teleworking

There are many strategies that can be implemented when working remotely away from the office
and fellow co-workers. The League has assembled a list of tips shared by sources such as Governing
magazine, during this ever changing work environment.

If you are working from home here are some tips that might provide some assistance:
¢ Be positive!
o Create amorning routine
¢ Don't hesitate to ask for what you need to get your work done
o Claim your workspace - find a workspace in your home that is clutter free
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Set ground rules with the people in your space - even posting a conference call sign to let
those living with you know when to be extra quiet

Dress for the door - don’t wear PJs to work, although working at home means you may dress
down, be sure to dress in attire that would acceptable to answer your front door
Schedule breaks and take them - get up, move around, have a chat

Have a plan - know what you need to get done and when

Show up to meetings virtually and be heard

Overcommunicate

Take sick days - when you are not well, take the sick time you need (this applies to you or
your child)

Don't be too hard on yourself

End at aregular time, and turn it off

Socialize with colleagues virtually - loneliness, disconnect, and isolation are common
problems in remote work life, especially for extroverts

Cities that would like to share an example of how their city is working remotely or virtually to

provide services and offer assistance to residents and business, can email the League at

comunications@cacities.org or message the League via Facebook and Twitter.
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Message from League Executive Director Carolyn Coleman on
Coronavirus Response
March 20, 2020

Dear California city leaders,

During this unprecedented public health crisis, | want to update you on actions the League is
taking to support you and to help slow the spread of COVID-19.

The League is partnering with the Governor's Office, the California Office of Emergency
Services (Cal OES), the California Department of Public Health (CDPH) and other state and
federal agencies and partners to get real time information to help you make decisions for your
communities. Updates are being sent directly to mayors, council members, city managers, and
division presidents for further dissemination. We also continue to advocate for resources for
cities and executive action to ensure the continuity of local government operations during this
crisis.

The League launched a dedicated COVID-19 response webpage with resources for cities. You
will find updates on the latest news, resources, and guidance from public health officials, the state,
and the federal government specifically curated to help local leaders navigate the current
situation and serve their residents. This resource is updated daily. If you have questions related to
COVID-19, please send them to covid-19@cacities.org.

The League has canceled, modified or postponed in-person events through the end of April and
is assessing all others. Our goal in making these changes is to reduce the risk to our members and
staff of contracting the virus or inadvertently contributing to the spread of it. We also understand
the importance of city leaders being visible and present in their communities during a

crisis. Currently, all other scheduled League events and conferences are moving forward as
planned but may be canceled, modified, or postponed depending on updated guidance and in
consultation with local health officials. We will notify you if there are further changes. For the
status of division meetings or events, please contact your Regional Public Affairs Manager.

Earlier this week, the League implemented teleworking organization-wide and closed the office
building. We made this decision out of an abundance of caution for the health of our League family
and to embrace social distancing. While the way we serve you may be different, you can be certain
that we will continue to be a resource to you. Please continue to contact us by email or phone and
we'll respond quickly.
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More than ever, your residents, and state and federal governments, are looking to cities to lead in
navigating through this crisis, and with your leadership, cities will get the job done. In the coming
days, please be on the lookout for additional resources designed to support you in making
informed decisions for your communities. Thank you for your leadership and for guiding our
communities safely and responsibly. Please take good care of yourselves and each other.

Sincerely,

Carolyn M. Coleman
Executive Director
League of California Cities

Terms of Use
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