AGENDA ITEM NO. _ (. d.

CITY OF GARDEN GROVE

INTER-DEPARTMENT MEMORANDUM

To: Matthew J. Fertal From: Keith G. Jones

Dept: City Manager Dept: Public Works

Subject: RELOCATION PLAN FOR Date: March 23, 2010
FAIRVIEW/TRASK

INTERSECTION PROJECT
OBJECTIVE

It is requested that City Council adopt the attached Resolution approving and
implementing the Relocation Plan for the displacement of eligible households
pertaining to the Fairview/Trask Intersection Improvement Project.

BACKGROUND

The California Relocation Assistance Law, Government Code Section 7260, et seq.,
and the implementing regulations thereto in Title 25 Cal Code of Regulations
Section 6000, et seq. (together, “Relocation Law”) establish the rights and
obligation of state and local public entities if and when implementation of a public
project will result in the displacement of residential occupants or businesses. The
Relocation Law requires preparation, consideration and action on a relocation plan if
displacement might occur. The Relocation Law mandates a review period of 30 days
prior to adoption of the Relocation Plan by the City Council.

The Fairview/Trask Intersection Improvement Project is designed to widen the
westside of Fairview Street at the intersection with Trask Avenue. The acquisition of
three parcels occupied by residential households is required for the widening. These
households will be displaced as a result of the Project and will be entitled to
relocation assistance.

DISCUSSION

In planning for the Project and the displacement of the households, the attached
Relocation Plan has been prepared pursuant to the Relocation Law. Copies of the
draft Relocation Plan have been provided and made available to all the households
affected by the Project. Pursuant to the Relocation Law, the Relocation Plan
includes: a description of re-housing needs of the households that will be displaced,
evaluation of comparable replacement housing resources, assessment of last resort
housing obligations, and related relocation information. The City has provided
general notice of the availability of the Relocation Plan, delivered copies to the
affected households and made the plan available for more than 30 days prior to
consideration and action on the Relocation Plan by the City Council.
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The Relocation Plan has been prepared based on personal onsite interviews and
surveys of the residents. The Relocation Plan presented for City Council’s
consideration and action meets the requirements of the Relocation Law. Prior to
actual displacement of persons or businesses the following will occur:

1. Fair and reasonable relocation payments will be provided to eligible persons;

2. Eligible persons will be provided the services offered in the City's relocation
assistance program;

3. Eligible persons will be adequately informed of the relocation assistance,
benefits, policies, practices and procedures, including grievance procedures,
available to them;

4. Orderly, timely, and efficient relocation to comparable replacement housing
will be made available to eligible persons without regard to race, color,
religion, sex, marital status, or national origin with minimum hardship to
those affected.

The total cost to relocate the households is estimated to be $105,848.00, which
includes estimated moving costs, purchase price differentials, and rental assistance
payments. The estimate does not account for households that could be eligible for
Section 8 rental assistance, which could reduce relocation expenditures.

Two of the affected households have waived relocation assistance as part of an all-
inclusive offer to purchase heir real property. The one remaining affected household
has elected to receive their relocation assistance. Relocation Law mandates the
implementation of such a plan regardless of number of displaced households.

FINACIAL IMPACT

The estimated relocation expenditures are estimated to be $105,848.00, payable
through Measure M funds.
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RECOMMENDATION
It is staff’s recommendation that the City Council:

» Adopt the attached City Council Resolution approving the Relocation Plan.

Carlos Marqu ‘Maahew Fertal
Real Property Agent Chy Manage?

By:

Attachment 1: City Resolution
Attachment 2: Relocation Plan



Attachment 1

RESOLUTION NO.

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF GARDEN GROVE
APPROVING THE RELOCATION PLAN FOR THE INTERSECTION IMPROVEMENT
PROJECT AT FAIRVIEW STREET AND TRASK AVENUE AND MAKE CERTAIN OTHER
FINDINGS IN CONNECTION THEREWITH

WHEREAS, the Orange County Transportation Authority approved a
Combined Transportation Funding Program (CTFP) for fiscal year 2008-09;

WHEREAS, the program includes $1,381,887 in fiscal year 2008-09 for right-
of-way for the Fairview Street/Trask Avenue Intersection Improvement Project
(Project);

WHEREAS, the City of Garden Grove, a California municipal corporation
(City), is a recipient of CTFP funding;

WHEREAS, the City will acquire fee simple interest to three parcels occupied
by residential households as a direct result of the Project;

WHEREAS, relocation assistance and benefits for eligible persons and
businesses in California are governed by and provided for in the California
Relocation Assistance Law, Government Code §7260, et seq. (CRAL) and the
implementing regulations promulgated by the California Department of Housing &
Community Development set forth in California Code of Regulations, Title 25,
Housing and Community Development, Division 1, Chapter 6, §6000, et seq.
(Guidelines), together the CRAL and Guidelines are referred to as the Relocation
Law;

WHEREAS, pursuant to the Relocation Law, specifically Section 6038 of the
Guidelines, and in planning for implementation of the Project, the City has caused
to be prepared a draft relocation plan (Relocation Plan) relating to potential
displacement of lawful and eligible residential households from parcels acquired by
the City as a direct result of the Project;

WHEREAS, pursuant to the Relocation Law, Section 6038 provides that local
legislative body consider and approve relocation plans;

WHEREAS, in accordance with the Relocation Law, the Relocation Plan has
been made available for public review and comment for a period not less than 30
days prior to submittal of the Relocation Plan to the City Council for consideration,
action, and approval,;

WHEREAS, the City Council has reviewed the Relocation Plan and considered
public comment (both oral and written), if any, and the City Council finds that the
Project and implementation of the Relocation Plan are in the best interests of the
City and the health, safety, and welfare of the community and in accord with the
public purposes and provisions of applicable state and local law requirements; and
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WHEREAS, the City Council desires to approve the Relocation Plan and
authorize the City Manager and his designees, to carry out the Relocation Plan
when there is displacement that occurs as a direct result of, which authorization
includes processing and payment of relocation claims and issuance of warrants
necessary thereto.

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Garden
Grove follows:

Section 1. The foregoing recitals are a substantive part of this Resolution
and fully incorporated herein.

Section 2.  The City Council approves the Relocation Plan and authorizes
the implementation of such Relocation Plan.

Section 3. The City Manager and his designees are hereby authorized to
carry out the Relocation Plan.

Section 4. In furtherance of such approval and authorization, the City
Manager is authorized take all necessary actions and execute all documents
necessary or appropriate to carry out the Relocation Plan. The City Manager is
further authorized to the extent necessary during the implementation of the
Relocation Plan to accept, process, and approve relocation claims, to provide
interpretations and waivers, to cause issuance of warrants for payment of
relocation claims, to cause issuance of warrants to pay consulting, legal, and other
administrative costs incurred in connection therewith, and to administer the City's
obligations, responsibilities, and duties to be performed under the Relocation Plan
pursuant to the Relocation Laws.

Section 5. A copy of the final, approved Relocation Plan shall be placed on
file in the City Clerk's official records. -

Section 6. The City Clerk shall certify to the adoption of this Resolution.
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i-airview Trask Project

INTRODUCTION

When it becomes necessary to acquire property to permit the expansion of street to
accommodate the needs of a growing city, the relocation of homeowners, tenants,
businesses and non-profits often becomes necessary. This Relocation Plan sets forth
procedures fo assure the fair, uniform and equitable treatment of persons displaced
from their homes and businesses when such a project occurs. [t identifies the
administrative requirements for conducting relocation and sets forth relocation
standards, occupancy standards, methods for obtaining replacement housing,
payments available and other related provisions of relocation practices.

The City of Garden Grove hereinafter referred to as “the City," incompliance with
provisions of the Master Plan of Arterial Highways of the County of Orange, has under
taken the acquisition of rights-of-way for streets and highway purposes over five
residential owner-occupied households. However, the proximity of the proposed Street
Improvement Project to the remaining properties will necessitate the acquisition three
entire ‘parcels of land which will require the displacement and relocation of the
households.

The proposed Fairview Trask Project (“Proposed Project”) site is located at 13531,
13551, 13581 Fairview Street, on 12971 Trask Avenue and on 12972 Ranchero Way, in
the City of Garden Grove, California. The Project Site is located northwest of the
intersection of Fairview Street and Trask Avenue and is generally bounded by
residential uses to the northwest, Ranchero Way to the North, residential uses to the
southwest, and Avalon Avenue io the southwest.

The proposed project will require the acquisition of 20.00 feet of right-of- way from the
five parcels of parcel of land along the west side of Fairview Street. However, only
partial acquisitions will be required on 12551 and 12581 Fairview Street, approximately
11,361.71 square feet. However the project area will require partial acquisitions on
12551 and 12581 Fairview Street, and full acquisitions for 12971 Trask Avenue, 12972
Ranchero Way and 12531 Fairview Street parcels. Each parcel to be acquired is
developed with a residence and associated garage/shed structures. However, the
location and orientation of the structures on 12971 Trask Avenue, 12972 Ranchero Way
and 12531 Fairview Street require the full acquisition of these parcels.

The Proposed Project is located within the City of Garden Gove, California. The City of
Garden Grove is located in central Orange County. The City of Los Angeles located
approximately 28 miles to the Northwest and San Diego is approximately 85 miles fo the
Southeast. The City of Garden Grove is bordered by Cypress, Stanton and Anaheim on
the North, Orange and Santa Ana on the East, Westminster, Fountain Valley and Santa
Ana on the South and Los Alamitos and Seal Beach on the West. The Garden Grove
Freeway (22) runs East-West through the city.

The City of Garden Grove'’s population was estimated at 174,715 in January 2009. It's
economy is based on business and tourism.
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The proposed project is located in the Southeastern Garden Grove, south of the Garden
Grove Freeway (22) and west of the Santa Ana River.

PROJECT CHARACTERISTICS

The Proposed Project analyzed herein assumes full acquisition of 3 parcels and partial
acquisition of 2 parcels. The full acquisitions will require the demolition of approximately
4,429 square feet of built structures for the widening of the Fairview Street and Trask
Avenue to meet the Proposed Project’s objectives.

Proposed Project Details

The Proposed Project would result in the widening and improvement of Fairview Street
and Trask Avenue on the Project Site.

The Proposed Project would involve the removal of 3 residential units located on 12971
Trask Avenue, 12972 Ranchero Way and 12531 Fairview Street of the Project Site, and
a partial taking of the frontage facing the street of 12551 and 12581 Fairview Street.

The Proposed Project would involve the demolition of the existing landscape and
hardscape elements on the Project Site and the construction of new sidewalks, curbs,
handicap access. All existing trees along Trask Avenue would remain in their current
locations, while the trees located along Fairview Street in the public right-of-way would
be removed and relocated in coordination with the City of Garden Grove to
accommodate the proposed street widening.

Del Richardson & Associates, Inc. has prepared and will administer this Relocation Plan
(the “Plan”), under the direction of or in conjunction with City of Garden Grove. This
Plan provides the results of a needs assessment survey, a housing resource study and
details of the displacing entity’s proposed relocation program. This Plan sets forth
policies and procedures necessary to conform with statutes and regulations established
by the California Relocation Assistance Law, California Government Code section 7260
et seq. (the "CRAL") and the California Relocation Assistance and Real Property
Acquisition Guidelines, Title 25, California Code of Regulations, chapter 6, section 6000
et seq. (the "Guidelines”). Federal funds will not be included in the financing of this
project.

ASSESSMENT OF NEEDS
To obtain information for the preparation of this Plan, personal interviews were
conducted with the household occupants residing on the Project site. There are two

homeowner occupants and one tenant occupant that will be permanently displaced by
the activities of the proposed project.
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A confidential Summary of Residential Replacement Housing Needs and Estimated
Relocation Costs detailing household characteristics including replacement housing
needs and estimated relocation costs was prepared. In order to protect the confidential
information that was provided, this document is available for review on an “as needed”
basis.

The Federal Department of Housing and Urban Development (HUD) has established
2009 ilow income limits for the Orange County area. The table below indicates the
maximum household income allowable to be considered a low income household based
on the number of people in the household:

1 2 3 4 5 6 7 8
Person | Persons | Persons | Persons | Persons | Persons | Persons | Persons

$52,100 | $59,500 | $66,950 | $74,400 | $80,350 | $86,300 | $92,250 | $98,200

REPLACEMENT HOUSING RESOURCES

In November 2009, the relocation consultant conducted preliminary surveys of
replacement housing resources in close proximity to the Project site. The survey
focused primarily on confirming the number of available units of comparable, decent,
safe, and sanitary units that contain the required minimum number of bedrooms and are
comparable with respect to the number of rooms and habitable living space that would
adequately accommodate each displaced household.

Since relocation will not occur for several months, the particuiar properties listed may
not be available at the time of displacement. Thus, the information below is not meant to
serve as a definitive assertion of availability, but rather as an indicator of a general
trend:

Residential Rentals

{Single Family Dwellings)

Bedrooms Type Units Available Priée Range
2 SFD 10 $1,205 - $1,700
3 SFD 13 $1,750 - $2,250
4 SFD 9 $1,800 - $2,800
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Residential Sales

(Single Family Dwellings)

Bedrooms Type Units Available Price Range
2 SFD 3 $379,000 - $425,000
3 SFD 56 $349,000 - $1,225,000
4 SFD 47 $349,000 - $1,399,000
5 SFD 7 $463,000 - $999,000
6 SFD 3 $440,000 - $620,000

CONCURRENT DISPLACEMENT

There are no other current or proposed displacing activities in the project’s jurisdiction
that may impact upon the ability to relocate the displaced households.

Temporary Housing

There is no anticipated need for temporary housing. Shouid such a need arise, the City
of Garden Grove will respond appropriately and in conformance with all applicable laws
and requirements for temporary relocation.

PROGRAM ASSURANCES AND STANDARDS

There are adequate funds to relocate all the households. Services will be provided to
ensure that displacement does not result in different or separate treatment of displacees
based on race, nationality, color, religion, national origin, sex, marital status, familial
status, disability or any other basis protected by the federal Fair Housing Amendments
Act, the Americans with Disabilities Act, Title VI of the Civil Rights Act of 1964, Title VIH
of the Civil Rights Act of 1968, the California Fair Employment & Housing Act, and the
Unruh Act, or any other arbitrary or unlawful discrimination.

No one will be displaced without written 90 days advance notice and unless
“comparable” replacement housing can be located and is available. "“Comparable”
housing includes standards such as: decent, safe, and sanitary (as defined in §6008(d)
of the Guidelines); comparable as to the number of bedrooms, living space, and type
and quality of construction of the acquired unit but not lesser in rooms or living space
than necessary to accommodate the displaced household; in an area that does not
have unreasonable environmental conditions; not generally less desirable than the
acquired unit with respect to location to schools, employment, health and medical
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facitities; and other public and commercial facilities and services; and within the financial
means of the displaced household as defined in section 6008, subdivision (c)(5) of the
Guidelines.

The relocation program to be implemented by the displacing entity conforms with the
standards and provisions set forth in Government Code section 7260 et seq., the
Guidelines, California Health and Safety Code section 33410 et seq., if applicable and
all other applicable regulations and requirements.

RELOCATION ASSISTANCE PROGRAM

The City of Garden Grove will be responsible for providing relocation assistance and
payments to site occupants displaced by the proposed development activities. it will
meet its relocation responsibilities through the use of its staff, supplemented by
assistance from consultants, local realtors, social service agencies and bodies, as
enumerated in the various sections of this Plan.

The City of Garden Grove is committed to complying with the rules and regulations of
this Plan and the California Relocation Assistance and Real Property Acquisition
Guidelines and provisions of the California Department of Housing and Community
Development’s Relocation Assistance and Real Property Acquisition Guidelines and
provisions of this Plan as adopted.

The City of Garden Grove will not proceed with any approval of the project or other
activities that will directly result in the displacement of any person until it makes the
following assurances:

e Fair and reasonable relocation payments will be provided to eligible persons as
required by applicable relocation guidelines.

e A relocation assistance advisory program offering relocation services will be
established.

s Eligible persons will be adequately informed of the assistance, benefits, policies,
practices and procedures, including grievance procedures, provided for by state
guidelines.

« Comparable replacement dwellings will be available within a reasonable period of
time prior to displacement and sufficient in number, size and cost for the eligible
persons who require them.

e Adequate provisions will be made to assure that orderly, timely and efficient
relocation of eligible persons to comparable replacement housing will be
accomplished without regard to race, color, religion, sex, marital status or
national origin and with a minimum hardship to those affected.
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o No person will be displaced until The City of Garden Grove has fulfiled the
obligations imposed by the applicable relocation regulations.

o No persons of low or moderate income will be displaced unless and until there is
a suitable housing unit available and ready for occupancy by such displaced
person at rents comparable to that at the time of their displacement. Such
housing will be suitable to the needs of such displaced person and will be decent,
safe, sanitary and an otherwise standard dwelling.

» A Replacement Housing Plan will address the issues of the removal of housing
units from the housing market in the project area.

Staff

The City of Garden Grove has engaged Del Richardson & Associates, Inc., a relocation
consultant with extensive relocation expertise, who will be responsible for administering
its relocation assistance program to persons who are required to relocate because of
the proposed development activities. Beyond professional qualifications and standing,
the relocation consultant brings many years of valuable experience and skills in carrying
out relocation assistance services for community development programs.

The City of Garden Grove and the relocation consultant recognize the process of
displacement may be very disturbing to individuals. The relocation consultant will
employ a comprehensive relocation advisory service program that includes a
collaborative outreach component and resources to minimize the impact of
displacement. Staff will maintain close contact with the displaced person throughout the
relocation process to accommodate the needs of every displaced person and there will
be sufficient relocation agents and supportive staff assigned who will all be actively
involved in the relocation process.

INFORMATIONAL PROGRAM
The City of Garden Grove has and shall continue to distribute informational materials 1o
all persons eligible for relocation benefits and assistance. In addition, the relocation

consultant will:

« Conduct personal interviews and maintain personal contacts with all eligible persons
to the maximum extent practicable.

o Through the use of meetings, written notices, newsletters and other media, all
eligible persons will be kept informed on a continuing basis of project activities.

s Provide each eligible person written notification of his or her relocation eligibility
status.
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OBTAINING RELOCATION HOUSING
Private Housing

For many years, Del Richardson & Associates, Inc. has been successful in gaining the
cooperation of property owners, realtors, multiple fisting bureaus, property management
firms and others who offer a wide variety of decent, safe and sanitary housing for rent
and sale. Because these relationships have been built over an extended period of time,
we have been historically able to supply displacees with referrals to replacement
housing resources to meet their needs. These relationships have been continually
strengthened throughout the years.

The relocation consultant will obtain and maintain current listings of standard properties
for sale and rent that are appropriate for relocation and that are available on a non-
discriminatory basis. Information on the size, monthly rent or purchase price and
location of available units will be given to eligible persons seeking referrals. As
necessary, the relocation agent will provide transportation or other assistance the
eligible person made need to facilitate their search for permanent housing.

RELATIONSHIPS WITH SITE OCCUPANTS
informational Program

The City of Garden Grove will use personal interviews and contacts, general mailings,
distribution of informational material as well as group and public meetings to provide
information and answer questions. Staff will be available to attend community meetings
of various neighborhood groups, etc. These efforts will continue throughout the
relocation process to ensure that each eligible person is fully informed about project
time schedules, relocation program, and opportunities to receive such benefits.

Interviews with Site Occupants

Within 60 days following the initiation of negotiations, all eligibie persons will be
informed as to availability of replacement housing, relocation benefits and assistance
and the eligibility requirements thereof, as well as the procedures for obtaining such
benefits. The relocation agent will discuss and explain the contents of the Informational
Statement and relocation housing standards as well as informing eligible persons of
their relocation rights and benefits.

The relocation agent will update any information obtained in prior interviews with eligible
persons. The precise relocation needs and preferences of each displaced household
will be ascertained. Based on this information, eligible persons will be assisted in
formulating and carrying out a personalized Relocation Plan. As necessary, an eligible

Page 9 of 17



Fairview Trask Project

person will be referred to appropriate service agencies or resources offering special
services.

Housing Referral Services

The method for referral to decent, safe and sanitary housing will be personal contact,
liaison and assistance by the relocation agent. Displacees will be given written lists of
available units. The relocation agent will work closely with the eligible person until they
have been relocated into a comparable replacement dwelling.

inspection of Relocation Housing

All housing units offered as referrals to eligible persons will be internally and extemally
inspected in advance by the relocation agent. Only those meeting the established
standards in accordance with applicable relocation regulations will be considered for
comparable replacement housing.

Self-Relocaltees

Eligible persons finding their own housing will be urged to notify the relocation agent in
advance so that the selected housing may be inspected before it is rented or purchased.
Should the displacee move without giving notice or leaving a forwarding address, every
effort will be made to locate the eligible persons promptly. Prior to any relocation
payments being made, the replacement site will be inspected to ensure that it meets
standards for decent, safe and sanitary conditions. Tracing efforts will not be abandoned
until appropriate contacts with the post office, utility companies, schools, employers, etc.,
have been made without success.

Referrals to Social Agencies
Displacees will be referred as necessary to community based social service providers to

assist them with special needs arising from disabilities, cuitural issues, religious needs,
medical issues or other extraordinary circumstances.

RELOCATION ADVISORY ASSISTANCE AND BENEFITS

The information used to prepare this Plan is preliminary and subject to verification as the
relocation progresses. Current indications are that most of the displacees are of moderate
income. The languages spoken by the tenants in the project area are English and
Spanish. All relevant information and materials will be prepared in the language most

easily understood by each of the households.

Required Notices
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As soon as feasible, each occupant of the property shall be issued appropriate advisory
notices, as follows:

¢ General Information Notice. Informs affected persons of the project and that
they may be displaced by the project.

s Informational Booklets. An informational booklet that describes available
relocation assistance and payments.

= Notice of Eligibility for Relocation Assistance. Informs displaced persons that
they will be displaced by the project and establishes their eligibility for relocation
assistance and payments.

¢ Ninety-Day Notice. Informs displaced persons of the earliest date by which they
will be required to move. This notice may not be issued unless a comparable
replacement dwelling is available and the displaced person is informed of its
location and has sufficient time fo lease or purchase the property.

e Urgent Need. In unusual circumstances, a displacee may be required to vacate
the property on less than 90 days’ advance written notice if The City of Garden
Grove determines that a 90-day notice is impracticable, such as when the
person's continued occupancy of the property would constitute a substantial
danger to health or safety. A copy of The City of Garden Grove determination
shall be included in the applicable case file.

e Vacate Notice. At the initial interview, all eligible persons will be advised as to
tentative vacate schedules so that they may plan ahead and have sufficient time
to obtain relocation accommodations. Every effort will be made to secure the
eligible person's cooperation in relocation and continue payment of rent to the
City of Garden Grove, after acquisition of the property. When a specific vacate
date is determined, The City of Garden Grove will give at least a sixty (60) day
Notice to Vacate prior to the desired vacate date, as required by law.

Each notice shall be personally served or sent by certified or registered first-class
mail, return receipt requested. Each notice shall be written in plain, understandable
language. Persons who are unable fo read and understand the notice (e.g.,
illiterate, foreign language, or impaired vision or other disability) must be provided
with appropriate translation/communication (e.g., sign language interpreter or
reader) and counseling. Each notice shall indicate the name and telephone number
(including the telecommunication device for the deaf (TDD) number, if applicable) of
a person who may be contacted for answers fo questions or other needed help.

Eviction Policy

The City of Garden Grove will undertake eviction proceedings only under the following
circumstances:
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Failure to pay rent.

Maintenance of a nuisance or use of the premises for illegal purposes.

A material breach of the rental agreement.

Refusal to consider, without adequate reason, accommodations meeting
relocation standards.

e Situations permitting eviction under State or local law.

e € 9 @

If eviction proceedings are necessary, every effort will be made to provide relocation
services prior to eviction. In some cases an eviction action may render a person
ineligible for relocation services or payments.

Project Site Office

Due to the small number of displaces, there will be no site office. A relocation agent
from Del Richardson & Associates, Inc. will be available and may be reached weekdays
from 9:00 a.m. to 7:00 p.m. at DRA, Inc¢’s main office. The telephone number is (310)
645-3729. In addition, displaces may schedule appointments with a relocation agent for
outside normal business hours and on weekends.

CITIZEN PARTICIPATION/PLAN REVIEW

This Plan will be provided to the affected households and will be made available to the
public for the mandatory thirty (30) day review period.

The City of Garden Grove actively encourages the involvement of potential displacees
in fostering a high degree of participation in the proposed project area and in the
hearing and planning stages of the relocation process. For this purpose, the City of
Garden Grove plans fo:

e Hold informational meetings at locations and times convenient to displacees.
« Prepare and distribute information in English and Spanish.
« Provide copy of the Relocation Plan for review and comment.

All comments to this Plan will be included as a plan addendum prior to submission for
approval.

RELOCATION BENEFIT CATEGORIES

Relocation benefits will be provided in accordance with the California Relocation
Assistance Law, the Guidelines, and all other applicable regulations and requirements.
Benefits will be paid upon submission of required claim forms and documentation in
accordance with approved procedures. The displacing entity will provide appropriate
benefits for each displaced household as required by the above laws and requirements.
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Residential Moving Expense Payments

The displaced households will be eligible to receive a payment for moving expenses.
Payments will be made based upon either a fixed room count as indicated on the
current Federal Highway Administration’s (FHWA) Fixed Move Payment schedule or an
invoice for actual reasonable moving expenses from a licensed professional mover.

Payment for Moving and Related Expenses:

o A Fixed Moving and Dislocation Payment is available in an amount up to the
maximum indicated on the current FHWA fixed moved schedule to any eligible
person who qualifies as displaced. A displaced person is entitled to receive an
expense and dislocation allowance as an alternative to a payment for actual moving
and related expenses.

Multiple occupants living together and displaced from a single dwelling shall be
regarded as one household for the purposes of calculating these payments; or

o An Actual Reasonable Moving Expenses Payment is available to any eligible
person who qualifies as a displaced person. A displaced person is entitled to
payment for actual moving and related expenses, as the City of Garden Grove
determines to be reasonable and necessary, including fransportation costs (limited
to a 50 mile radius), for moving the displacee and/or personal property. Certain
storage costs for up to 12 months may also be eligible for reimbursement.

Rental/Downpayment Assistance Option for Homeowner

If a displaced homeowner household has owned and occupied their current
displacement dwelling at least 180 days prior to the initiation of negotiations, desires to
rent instead of purchasing a replacement unit, the household is eligible for all the
benefits that are available to tenant households.

However, such replacement housing payment may not exceed the payments the
household would have been entitled to if it had elected to purchase a replacement unit.

« The household has owned and occupied their unit for not less than 90 days prior
to the “initiation of negotiations.”

e The household purchases and occupies a replacement unit within one year from:
(I the date that the household receives the final payment from the displacing
entity for all the costs of the acquired unit; or (ii) the date that the household
vacates the acquired unit, whichever is later.

Replacement Housing Payment - Homeowners
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A homeowner displaced by this Project will be eligible for relocation replacement
housing payments if the following conditions are met:

e The household has owned and occupied their unit for not less than 180 days prior to
the “initiation of negotiations.” (See Rental Assistance/Down Payment Assistance
above); and

» The household purchases and occupies a replacement unit within one year from: (1)
the date that the household receives the final payment from the displacing entity for
all the costs of the acquired unit; or (ii) the date that the household vacates the
acquired unit, whichever is later.

A displaced homeowner household will receive assistance in relocating to a
“comparable replacement” unit and will be eligible for the following benefits, not to
exceed $22,500:

s Purchase Price Differential
The displaced households will be entifled to receive an amount equal to the
difference between the price paid for the acquired unit and the amount required
to purchase a “comparable replacement” unit. The City of Garden Grove is
following price differential as explained in section 6102 of the Guidelines.

The City of Garden Grove will determine the price of a “comparable replacement”
unit, which is most representative of the acquired unit, by selecting and
considering the listing price of at least three (whenever possible) “comparable
replacement” units.

o Other Paymenis
Moreover, a displaced homeowner will receive the following assistance: (a)
Payments to cover the cost between the difference of the household’s current
debt or mortgage service and any increase in debt or mortgage costs necessary
to acquire a “comparable replacement” housing unit; and (b) Incidental and
reasonable one-time costs for acquiring a replacement unit, such as escrow
costs, and recording and credit reporting fees.

Replacement Housing Payment for Persons Who Is Not A 90-Day Tenant or 180-
Day Homeowner

A person who is displaced from a dwelling that they did not occupy for at least 80 days -
or 180 days before the initiation of negotiations is not entitled to a replacement housing
payment. However, to comply with of the Guidelines, The City of Garden Grove will
provide the assistance necessary to enable such person to relocate to comparable
rental housing within their financial means. Any displaced person who fails to meet the
length of occupancy requirements may qualifies for assistance under this category.

Last Resort Housing Payment
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Falrview Trask Project

if at the time of displacement there is a lack of comparable replacement housing, there
may be a need to provide Last Resort Housing Payments. Last Resort Housing
payments are authorized by statute if affordable “comparable replacement housing”
cannot be found for the displaced tenant household (i.e., housing not more than 30% of
the household's average monthly income.} In this case, payments may be made beyond
the $5,250 statutory cap up to 42 months worth of rental assistance.

The supplemental increment beyond $5,250 may be haidzin instalments or in a lump
sum at the discretion of the City of Garden Grovew.fgﬂere is sufficient replacement
housing resources to rehouse the displaced hous "h@!ds according fo the housing
survey conducted durmg November 2009. Howe\ir he »%yer comparable replacement

< IS faced owner-occupants
s rov1de add|tzo @@:}Etematlve assistance
glocation regulations. "¢ -

e Cash Assistance to Exceed Statutory A ﬁ!?neﬁmﬁ ps. The %ﬁa@ehnes requires
that comparable replacement ?*ausmg thhli erson’s financial %@é%ns be made

@% ,%meowne“(%f} ($22,500) and Replacement
Housing Payments for Tenants: { $5 250)ds insuffigie pt to provide comparable
replacement hou ;q’gf«%ﬁ;addmona] '

Generally, this iséaceo ﬁ%

Viee he Guidelines also authorizes The City of

o eito “OF -" | 'u-‘ﬁf«ﬁg@to u?%%ﬁake speCIaI measures, such as the
comwggg t‘;tlon rehal@lijtatlo r relocat @f'_‘_;wg . the purchase of land and/or
hoﬁis ing and later s%;% or | @% to, or exchange with, the person; the provision of a

dlreci’%“ n and the re %}*};ners for persons with disabilities.

e Option of{“:**‘ laced Per on. The displaced person may enter into an agreement
with the Clty”g%gmarden ﬁ%%“?'?ve to accept a decent, safe and sanitary replacement
dwel!mg to be provided.as a last resort housing measure. Absent such agreement,

M% g:a hall not require the displaced person to accept a dwelling

provided by the City 6BGarden Grove under the last resort housing provisions as an

alternative to an acquisition payment or any relocation payment for which the person
may otherwise be eligible.

Payment of Relocation Benefits

Relocation benefit payments will be made expeditiously. Claims and supporting
documentation for relocation benefits must be filed with the City of Garden Grove within
eighteen (18) months from:

e The date the claimant moves from the acquired property; or
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Fairview Trask Project

e« The date on which final payment for the acquisition of real property is made,
whichever is later.

No household will be displaced until “comparable” housing is located as defined above
in accordance with Section 6008, Subdivisions (c) and (d) of the Guidelines. Relocation
staff will inspect all replacement units to which referrals are made to verify that they
meet all the standards of decent, safe, and sanitary as defined in Section 6008,
Subdivision (d) of the Guidelines. However, no household will be denied benefits if it
chooses to move to a replacement unit that does not meﬁ%ﬁe standards of decent, safe
and sanitary housing.

TERMINATION OF RELOCATION ASSIST§ f‘gzﬁ”

"“’W .A@ m\”ng to :

additional asssstan@ i '
‘ which he@is g

o A pérg%% dlspiaced frm hIS ellmg refuses reasonable offers of assistance,
payments %azad comparab“;ireplac

Section 7269 of Californi: éovernment Code provides that (a) no payment received by
any person in accordance with the relocation Guidelines shall be considered as income
for the purposes of the Personal Income Tax Law, Part 10 (commencing with Section
17001) of Division 2 of the Revenue and Taxation Code or the Bank and Corporation
tax Law, Part 11 (commencing with Section 23001) of Division 2 of the Revenue and
Taxation Code. (b) No payment received by any person under this chapter shall be
considered as income or resources to any recipient of public assistance and such
payments shall not be deducted from the amount of aid to which the recipient would
otherwise be entitled under any other provisions of law.
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Falrview Trask Project

However, as a matter of caution, displacees should always consult with their fax
advisors concerning tax consequences.

Relocation Record

The relocation consultant will prepare and maintain a confidential relocation record of
activities and of relocation payments for each eligible person, as required by relocation
regulations.

GRIEVANCE PROCEDURES

%Pwul maiptain a ﬁ%@mce procedure in
tions. @@yﬁ isplaced Wg&i}old will have
,;?_m:fft regardmg any“of zts ﬁghts to

the right to ask for review whef
relocation and relocation a35|st 1
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Exhibit B
Required Notices

GENERAL INFORMATION NOTICE
RESIDENTIAL OCCUPANT TO BE DISPLACED

Dear

The City of Garden Grove is interested in acquir
for the
receive funding assistance in accordance with IV

roperty you currently occupy at
irview/ Trask Project that will

a result of the proposed
15 a displaced person in

The purpose of this Notice is to inform y
project. This Notice also serves to inform
accordance with the California Relocation A¢
Property Acquisition Guidelines; ¢ and payments
under the “Guidelines” if the p IPOSE ject ' i are :displaced as a
result of acquisition for the projec

¢ This is not

e Thisis

If you are determi you may be eligible

for:

another place'to live;
ou will be required to move;

ent or purchase a comparable

your application {0
brochure, “Relocatio

Please be advised that you sh ue to pay your rent and meet any other obligations as
specified in your lease agreement. Failure to do so may be cause for eviction. If you choose to
move or if you are evicted prior to receiving a formal notice of relocation eligibility you will not
be eligible to receive relocation assistance. It is important for you to contact us before making
any moving plans.

Page 2
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Again this is not a notice to vacate the premises and does not establish your eligibility for
relocation payments or assistance af this time. If you are determined to be a displaced person
and are required to vacate the premises in the future, you will be informed in writing. In the
event the proposed project does not proceed or if you are determined to not be a displaced
person, you will also be notified in writing.

If you have any questions about this notice or the proposed project, please contact our Relocation
Consultant, Del Richardson & Associates, Inc., Jocated at 510 S\ La Brea Avenue, Inglewood,
CA 90301 and the telephone number is (310) 645-3729.

Sincerely,

City of Garden Grove

Enclosure

Fairview/ Trask Relocation Plan
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NOTICE OF DISPLACEMENT AND ELIGIBILITY FOR
RELOCATION ASSISTANCE - 180-DAY HOMEOWNER

Dear

This is a notice of eligibility for relocation assistance. As discussed with you, it will be
necessary for you to move after the City of Garden Grove acquires your home at
for the planned Fairview/ Trask Project.

However, you do not need to move now. You will not be required to move without at least 90
days advance written notice of the date by which you must vacate. And when you do move, you
will be entitled to relocation payments and other assistance in accordance with California
Relocation Act (CRAL) and the Relocation Assistance and Real Property Acquisition Guidelines.
The effective date of this notice is

You are now eligible for relocation assistance.

You may choose either (1) a payment for your Actual Reasonable Moving and Related
Expenses, or (2) if you prefer, a Fixed Moving Expense and Dislocation Allowance of §

If you have owned and occupied your home for at least 180 days prior to , you
may qualify for a Replacement Housing Payment - Homeowner to cover the following costs:

o Purchase Price Differential. If we have determined that a "comparable replacement
home" will cost more than the acquisition price of your present home, you may receive a
purchase price differential payment up to §$ . If we have determined that a
‘comparable replacement home” will cost less than the acquisition price of your present
home, you will not be eligible for a Purchase Price Differential.

o Incidental Expenses. You will be reimbursed for all reasonable costs incidental to the
purchase of your new home, such as recording fees, the title insurance premium, and transfer
taxes.

* Mortgage Interest Differential. It is our understanding that the interest rate on your
current mortgage is % and that the current prevailing rate for a simlar mortgage is
%. Assuming these interest rates and an outstanding principal balance of $ on your
current mortgage, you may qualify for a payment for additional mortgage financing costs up
to $ . The exact amount will be determined at the closing and will depend on the

actual interest rate of your new mortgage and the amount you borrow.
Page 2
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Listed below are three "comparable replacement homes™ that you may wish to consider buying:

Name and Phone
Address Asking Price of Person to Contact

We would be glad to provide you with transportation to inspect these dwelling units. We believe
that the unit at is the most representative of your present
home. Since that unit would cost § more than the acquisition price for your present home,
you may be eligible for a purchase price differential payment up to § . This is the
maximum differential that you are eligible to receive. If you purchase a decent, safe, and
sanitary replacement home that costs less than § the price differential payment would be
based on the actual purchase price.

Contact us immediately if you do not agree that these units are comparable to your home. We
will explain the basis for our selecting these units and, if necessary, we will find other units. We
will not base your payment on any unit that is not a "comparable replacement home." Should you
wish fo rent (rather than buy) a comparable replacement home, let us know. We will help you
find comparable rental housing and explain your eligibility for a Rental Assistance Payment.

The brochure entitled, "Relocation Assistance to Displaced Homeowners" is enclosed. Please
read the brochure carefully. It explains your rights and some things you must do to obtain a
payment. For example, to obtain a replacement housing payment you must purchase and move to
a decent, safe, and sanitary home within one year after you move (or receive your final
acquisition payment, if later). Therefore, do not commit yourself to buy or rent a unit before we
inspect it.

I want to make it clear that you are eligible for assistance to help you relocate. In addition fo
relocation payments and housing referrals, counseling and other services are available to you.

The relocation consultant will explain your rights and help you find replacement housing and
obtain the relocation payments and other assistance for which you are eligible. If you have any
questions, please contact Del Richardson & Associates, Inc. at 510 S. La Brea Avenue,
Inglewood, CA4 90301 and the telephone number is (310) 645-3729.

Fairview/ Trask Relocation Plan
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Page 3
Remember; do not move before we have a chance to discuss your eligibility for assistance. This
letter is important to you and should be retained.
Sincerely,

City of Garden Grove

Enclosure

ACKNOWLEDGEMENT RECEIPT:

Signature - Date

Fairview/ Trask Relocation Plan
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NINETY-DAY (90) NOTICE TO VACATE

Dear

You are presently occupying certain premises owned by the City of Garden Grove located at

It is necessary for us to ask you to move. However, in accordance with applicable relocation
regulations, you shall be given at Jeast ninety (90) days advance written notice to move.
Therefore your 90 day period will expire on . Failure to vacate and deliver
possession of said premises to the City of Garden Grove on or before will
result in the commencement of legal proceedings to evict you and to recover damages.

If you find another suitable replacement dwelling, you may move before the end of the ninety-
day (90) period. Remember to notify your relocation consultant before you move or sign an
agreement so that it may be internally and externally inspected by the relocation consultant and
qualify your replacement dwelling; also if you would like additional advisory assistance, or to
find out if you will be entitled to receive any relocation payments.

We know that it may be a hardship for you to move. Therefore, we will do all we can to make it
as easy as possible. By planning and working together, we can achieve a common goal, a decent,
safe and sanitary dwelling for you and your family.

In the meantime, if you have any questions or require assistance, please contact our relocation
consultant who may be reached at 510 S. La Brea Avenue, Inglewood, CA 90301 and the
telephone number is (310) 645-3729.

Sincerely,

City of Garden Grove .

RECEIPT ACKNOWLEDGEMENT:

Received By: Date:

Fairview/ Trask Relocation Plan
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SIXTY-DAY (60) NOTICE TO TERMINATE TENANCY

TO:

You are presently occupying certain premises owned by the City of Garden Grove pursvant to a
written Rental Agreement and said premises having the following address:

This is to notify you that your tenancy from month-to-month of the said premises will be
terminated as of _

You are hereby required to vacate and deliver up possession of said premises to the City of
Garden Grove on or before . Failure to vacate and deliver possession of
said premises to the City of Garden Grove on or before will result in the
commencement of legal proceedings to evict you and to recover damages.

Rent payable in advance pursuant to said Rental Agreement shall be due and payable up to and
including

This Notice is intended as a Sixty-day (60) Notice terminating said tenancy.

Dated this day of \
Sincerely,
City of Garden Grove

RECEIPT ACKNOWLEDGEMENT:

Received By: Date:

Fairview/ Trask Relocation Plan



Exhibit C
Relocation Assistance To
Homeowners Displaced From Their Homes

Introduction

This booklet describes the relocation payments and other relocation assistance provided in
accordance with the Relocation Assistance and Real Property acquisition Guidelines and the
California Relocation Act, (Government Code 25, section:7260 et seq.) to homeowners whose
homes are acquired by a public agency for a project in tate funds are used.

u must have owned and occupied
ove offered to buy it. If you have

To be eligible for the assistance described in thi
your home for at least 180 days before the City
owned and occupied your home for less than 180 da

¢t the Relocation Copsultant listed on page 9 of
nce and payments forsvhi

This booklet may not answer all o
relocation, contact ichardson &
the project. (Cheg i
your questions b

ards, help in preparing claim forms
“the impact of the move.

< Payment for Y
% A Fixed Moving

+ Replacement Housing Pay enable you to buy or, if you prefer, rent a comparable
replacement home, you may choose either:

< Purchase Assistance, or

+

< Rental Assistance.

If you disagree with the City of Garden Grove's decision as to the relocation assistance for which

Fairview/Trask Relocation Plan 1



Exhibit C
Relocation Assistance To
Homeowners Displaced From Their Homes
you are eligible, you may appeal that decision.

General Questions

Will I Be Paid For My Property Before I Have To Move?

If you reach an agreement to sell your property to the - Garden Grove, you will not be
required fo move before you receive the agreed ] If the property is acquired
through an eminent domain proceeding, you cannot: d to move before the estimated fair

a551stance You will
f Garden Grove's
not move before
tion assistance. For

You will be coi sonally interviewed by a Relocation Agent to
determine your ,‘ r replacement housing and advisory services.
The Relocation Agent:wi in questions about you and other members of your
household. It is to your.a
assist you in moving an
confidence.

How Soon Will I Have To Mo

If possible, a mutually agreeable date for the move will be worked out. You will be given
enough time to make plans for moving. Unless there is a health or safety emergency, you will
not be required to move without at least 90 days advance written notice of (1) at least one
"comparable replacement home" that is available to you and (2) the earliest date by which you

Fairview/Trask Relocation Plan 2
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must move.

What Is A Comparable Replacement Home?

A comparable replacement home is:

o Decent, safe, and sanifary.

s Functionally equivalent to your present home.

o Actually available for you to buy.

+ Affordable.

+ Reasonably accessible fo your place of em : ‘

s Generally as well located with respe ] facilities, such as schools
and shopping, as your present home.

« Not subject to unreasonable adverse envi

Available to all persons regardless of race,

s for a stove and

to comparable replacement housing. If possible, you
rable replacement homes. The maximum financial
assistance for which you may will be based on the cost of the most representative
comparable replacement home th available to you. When the City of Garden Grove gives
you its initial written purchase offer, it will typically inform you at that time, or shortly
thereafter, of your eligibility for relocation assistance, identifying the most comparable
replacement home and explaining the maximum amount of relocation assistance available to
Yo

will be referred to at leas

Fairview/Trask Relocation Plan



Exhibit C
Reloeation Assistance To
Homeowners Displaced From Their Homes

Once the Relocation Agent has a clear understanding of your needs and preferences, he or she
will work with you to assure that you are given the best possible choice of housing and offer you
transportation to inspect these units.

If there is a mortgage on your present home, the Relocation Agent will refer you to lenders that
may provide mortgage financing for your new home. If the money paid for your old home is
applied to the purchase of your new home, there shoul be any increase in the number or

You have every right to find your own re
ask the Relocation Agent to inspect the us
the housing unit is not decent, safe, and s
payment.

What If I Encounter A Probl

If you encounter a problem in buy
Agent immediately

You shoﬁld ask the Relocation Agent to tell you about
to help you and your family.

You are entitled to a relocation pay to cover the actual reasonable cost of your move. If you
choose a Payment For Actual Reasonable Moving And Related Expenses, you may include in
your claim the reasonable costs for:

» Transportation for you and your family.
¢ Packing, moving and unpacking your household goods.

Fairview/Trask Relocation Plan 4
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» Disconnecting and reconnecting household appliances and other personal property (e.g.,
telephone and cable TV).

» Storage of household goods, as may be necessary, generally not to exceed a 12 month period.

« Insurance for the replacement value of your property during the move and necessary storage.

o The replacement value of property lost, stolen or damaged in the move (but not through your
neglect) if insurance is not reasonably available.

15, as well as those which are not
u incur, so keep all your receipts.
u select a reliable and reputable

The Relocation Agent will explain all eligible movin
eligible. You must be able to account for any costs
Select your mover with care. The Relocation Agen
mover. -

ity of Garden Grove or,
ither case, let the City

and be repaid by the
:Orove pay the mover.

You may elect to pay your moving costs
if you prefer, you may have the City of Garde
of Garden Grove know before you move.

What Is A Fixed Moving Payme

If thelcos_t of replacement housing exceeds the amount
ur present home, you may be eligible for a payment to

the City of Garden
cover the difference.
and cost of comparable 1e ousing (and explain the basis of its determination) so
that you will know in ad w much assistance you may receive. That information
should help you decide how miureh you wish to pay for replacement housing.

You are free to purchase any decent, safe and sanitary replacement housing unit of
your choice. If the purchase price of the replacement unit is less than the cost of a
comparable replacement home, the payment will be limited to the actual difference. If
it exceeds the cost of a comparable replacement home, the payment will be based on the

Fairview/Trask Relocation Plan 5
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cost of a comparable home. If the purchase price of the replacement home is less than
what the City of Garden Grove paid to acquire your home, you will not qualify for a
PPD.

Examples: For example, if the City of Garden Grove pays $120,000 to purchase your
home and the comparable replacement home chosen:on your Notice of Eligibility costs
$130,000, your PPD would be calculated as follows;

% If you were to pay $129,000 for a repla
differential payment (the difference betwee:

me, you would receive a $9,000
- Garden Grove's payment for the

$9,000).

L/
*»

If you were to pay $132,000 for
differential payment (the difference
payment and the cos
$10,000).

and explain the ¢
the same time as
home,

1 it is based. This payment will be made available at
ce the amount yon must borrow to buy your new

» Incidental Expenses. This amount covers those extra costs typically charged when one buys
real property, such as the cost of preparing the deed and recording fees; the cost of title
insurance, revenue stamps and transfer taxes (not to exceed the cost for comparable
replacement housing); loan application, loan origination and appraisal fees; the cost of a
credit report; and for other cosis such as certification of structural soundness, home
inspection and termite inspection. It does not cover prepaid expenses, such as property taxes

Fairview/Trask Relocation Plan 6
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and msurance.

Remember, your total replacement housing payment is the sum of the purchase price differential,
mortgage interest differential, and incidental expenses.

cupy a decent, safe and sanitary
vou move or the date you receive

To qualify for the payment, you must purchase and
replacement home within one year after the later of: th
the final payment for the acquisition of your present hy

If I Decide To Rent, Rather Than Buy Anet How Much Assistance Will I

Receive?

comparable rental dwelling available s : - (1n¢ 1thly need, if
any, is multiplied by 42 to determiné the tofal: : 11l receive. Thi will be
paid directly to you thly install y i

Examples: Lt
present home are '$;
replacement home ar

stimated utility charges,
e between the market

times $60 (the difference between the
($250) and the actual cost of your new home

($310)).

t rent and occupy a decent, safe, and sanitary home
you move or the date you receive the final payment for
The amount of rental assistance cannot exceed the

To qualify for rental ass
within one year after the la
the acquisition of your present
computed purchase price differe

Must I File A Claim To Obtain A i{elocation Payment?

Yes. You must file a claim for each relocation payment. The Relocation Agent will provide you
with the required claim forms, help you to complete them, and explain the type of
documentation, if any, that you must submit in order to receive your relocation payments.

Fairview/Trask Relocation Plan
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If you must pay any relocation expenses before you move (e.g., a deposit when you contract for
the purchase of a new home), discuss your financial needs with the Relocation Agent. You will
be able to obtain an advance payment to meet these costs. An advance payment to purchase a
home may be placed in "escrow.” An advance payment for moving expenses may be paid
directly to the moving contractor to ensure that the move will.be completed on a timely basis.

move or receive the final payment
your advantage to file as soon as

You must file your claim within 18 months after the
for the acquisition of your present home. Howe
possible after you move. The sooner you submi
paid. If you are unable to file your claim w
Grove to extend this period. {

Be careful not to confuse this 18-month per’
buy or rent and occupy a replacement dwellmg.
payment.

You will be paid promptly after y¢ K ¢l } on regarding
your right to a relocation payment . i
of the problem and

tenant relocation
as income for the
gtion 17001) of Division
n Tax Law, Part II

any recip1 i oy ‘sucl be deducted from the amount of
aid to whichithe recipi c enti lerany other provisions of law.

If you disagree with t rove's decision as to your right to relocation assistance
or the amount of a payment, ¢
may appeal the decision.

Upon request, the City of Garden Grove will inform you of its appeal procedures. You must file
a request for a review of your claim within 18 months following the date you move from the
acquired property or the date you receive final compensation for the property, whichever is later.
Your appeal must be in writing. However, if you need help, the Relocation Agent will assist you
in preparing your appeal.

Fairview/Trask Relocation Plan
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You can expect a fair decision on any appeal. However, if you are not satisfied with the final
administrative decision on your appeal, you may seek review of the matter by the courts.

I Have More Questions. Who Will Answer Them?

the Relocation Consultant, De/
Relocation Agent.

If you have any questions after reading this booklet,
Richardson & Associates, Inc. and discuss your conc

Relocation Agent:

Address: 510 South La Brea Avenue, Ingli

Office Hours: 9:00 am until 6:00 pm (Mon

1ay through Friday)
Saturday and Sunday by app

Telephone Number: (310) 645-

Fairview/Trask Relocation Plan g



