AGENDA ITEM NO. 0. %

CITY OF GARDEN GROVE
INTER-DEPARTMENT MEMORANDUM

Garden Grove City Council
and
Garden Grove Agency for Community Development

To: Matthew Fertal From: Economic Development
Dept: City Manager/Director

Subject: UPDATED RELOCATION PLAN FOR Date: June 14, 2011
TRAVEL COUNTRY RV PARK AND
ONE ADJACENT BUSINESS

OBJECTIVE

It is requested that the City Council adopt the attached Resolution
(Attachment 1) approving the updated Relocation Plan for the Travel Country
RV Park and one (1) adjacent business ("2011 Relocation Pian”}
(Attachment 2). The Resolution authorizes the City Manager and his
designees to implement the 2011 Relocation Plan. It is requested that the
Garden Grove Agency for Community Development (Agency) receive and file
and authorize the Agency Director and his designees to implement the 2011
Relocation Plan.

BACKGROUND

The California Relocation Assistance Law, Government Code Section 7260,
et seq., and the implementing regulations in Title 25 Cal Code of Regulations
Section 6000, et seqg. are the state laws that govern relocation assistance
and benefits (together, “Relocation Law”). The Relocation Law requires
preparation, public availability, and action on a relocation plan if
displacement might occur. The term displacement means when a person or
business is caused to move from real property as a direct result of the
implementation of a public program or project. The City Council, as the
legislative body of the Agency, is vested with the authority to review and
take action on Agency relocation plans. The Relocation Law requires that
relocation plans be updated on an annual basis.

On May 12, 2009, the Agency entered into a Disposition and Development
Agreement ("DDA”) with Garden Grove MXD, LLC ("Developer”) and adopted
a Relocation Plan relating to the proposed redevelopment on a site that
includes the Travel Country RV Park located on 12721 Harbor Boulevard
(“RV Park”) (“2009 Relocation Plan”). The Proposed Project includes
development of an approximately 600-room hotel, with a water park,
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entertainment or other resort theme uses, along with meeting space,
18,000 gross square feet of restaurant or retail uses, and structured parking.

On April 13, 2010, the Agency approved a First Amended and Restated
Development and Disposition Agreement (FARDDA) with the Developer that
amended the structure of the Agency’s financial obligations and expanded
the Proposed Project Site by incorporating two (2) adjacent parcels. On the
same evening, City Council approved an updated relocation plan for the RV
Park and one (1) adjacent business at 12581 Harbor Boulevard known as the
Humdinger, a bar and restaurant establishment ("2010 Relocation Plan”),
which included updated information pertaining to the occupant households at
the RV Park, availability of comparable replacement housing and comparable
replacement business locations for the potential displaced residential
households/persons and business.

DISCUSSION

As approximately one year has passed since the adoption of the
2010 Relocation Plan, Agency staff prepared and made available for public
comment the 2011 Relocation Plan. As a part of the update, the Agency’s
relocation consultant, Overland Pacific & Cutler ("OPC"), provided relocation
profiles to all 39 occupant households/persons at the RV Park and asked each
occupant household to review and update the information that OPC had
gathered from interviews conducted by OPC staff in connection with the
2009 Relocation Plan and from responses to a request for updated
information that OPC sent to all occupant households in connection with the
2010 Relocation Plan. OPC received responses from 29 occupant
households/persons who updated and/or confirmed the accuracy of their
household and personal information. The 2011 Relocation Plan assumes that
the household and personal data formerly received from the occupants
remains accurate for the 10 occupant househoids who did not respond. Also
incorporated into the 2011 Plan is data from an interview that OPC conducted
with the owner of the Humdinger in April 2011 regarding existing conditions
of the business and relocation preferences, needs, and objectives.

The Relocation Law does not expressly describe how updated plans are
considered and approved. Citizen participation and making the
2011 Relocation Plan available for public review and comment has occurred
during the past 30 days. A copy of the 2011 Relocation Plan was mailed to
all occupant households at the RV Park along with advisory notices in English
and Spanish that provided the contact information of bilingual City staff if the
occupants had any questions or wanted to request a copy of the
2011 Relocation Plan in Spanish. English and Spanish notices were also
posted on the City of Garden Grove's website http://www.ci.garden-
grove.ca.us/ in the News Releases section of the City’s home page and added



UPDATED RELOCATION PLAN FOR

TRAVEL COUNTRY RV PARK AND ONE ADJACENT BUSINESS
June 14, 2011

Page 3 of 4

to the informational scroll on the City’s public access television station
notifying of the availability of the 2011 Relocation Plan at the City Clerk’s
Office in City Hall, at the Travel Country RV Park Management Office, and at
three (3) Orange County Public Libraries located within the City.

In connection with the site preparation necessary to implement the FARDDA,
it is estimated that relocation process will be undertaken in 2011, with an
estimated completion in about October 2011. The Agency issued a 90-day
Notice to Vacate to the Humdinger in February 2011 and OPC has been
working with the business providing advisory assistance. It is anticipated
that the Agency will issue 90-day Notices to Vacate to all occupant
households/persons at the RV Park before the end of June 2011. Prior to the
actual displacement of occupant households/persons, eligibility requirements
and benefit estimates will be detailed on a household-by-household basis and
a statement will be provided to each occupant household. OPC will contact
individual occupant households to provide back-up documentation for
relocation claims and following the verification of their eligibility, the Agency
will process and remit relocation payments that occupant households are
entitled to under Relocation Law. In the course of the contacts by OPC, each
eligible displacee will be counseled as to available options and resources for
comparable replacement housing, taking into consideration the needs and
preferences of individual displacees in securing comparable replacement
housing.

The total cost to relocate the occupant households and the one business is
estimated to be $1,050,000, which includes estimated moving costs, rental
assistance payments, including last resort housing payments to eligible
households and business relocation for the one (1) business pursuant to
Relocation Law. The estimate does not account for occupant households who
could be eligible for Section 8 rental assistance.

FINANCIAL IMPACT

e Relocation costs are estimated to be $1,050,000, and will be paid from
Agency funds., The financial impact to the City and the Agency relating
to the Proposed Project is set forth in the FARDDA.
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RECOMMENDATION
Staff recommends that the City Council:

« Adopt the attached Resolution approving the Agency’s 2011 Relocation
Plan and authorizing the City Manager/Agency Director and his
designees to implement the 2011 Relocation Plan.

Staff recommends the Agency:

« Receive and file and authorize the Agency Director and his designees
to implement the 2011 Relocation Plan in cooperation with the City.

GREG BROWN m
Real Property Manager

By: Kathieen Angel
Economic Development Specialist

Attachment 1: City Council Resolution
Attachment 2: 2011 Updated Relocation Plan

mm(h:Staff/KA/TCRV Relocation Plan sr 06141 1v].doc)

Recommended for Approval

| / P g
Matthe Fertal
City Manager



Attachment 1

RESOLUTION NO.

A RESOLUTION OF CITY COUNCIL OF THE CITY OF
GARDEN GROVE APPROVING THE 2011 UPDATED
RELOCATION PLAN FOR THE TRAVEL COUNTRY
RV PARK AND ONE BUSINESS AND MAKING CERTAIN
OTHER FINRINGS IN CONNECTION THEREWITH

WHEREAS, the Garden Grove Agency for Community Development (“Agency”) is a public
body corporate and politic and a community redevelopment agency organized and existing under the
California Community Redevelopment Law, Health and Safety Code Sections 33000, ef seq.
(“CRL”) and has been authorized to transact business and exercise the powers of a redevelopment
agency pursuant to action of the City Council of the City of Garden Grove (“City Council”),
a California municipal corporation (“City”);

WHEREAS, the City Council originally adopted the Redevelopment Plan for the
Garden Grove Community Project by Ordinance No. 1339 on June 26, 1973, and thereafter amended
said Redevelopment Plan and Project Area by City Council Ordinance Nos. 1388, 1476, 1548, 1576,
1642, 1699, 1760, 1971, 2035, 2232, 2304, 2455, 2576, and 2709;

WHEREAS, the Redevelopment Plan for the Garden Grove Community Project,
as amended, and the Garden Grove Community Project Area, as amended, are referred to,
respectively, as the “Redevelopment Plan” and “Project Area”;

WHEREAS, relocation assistance and benefits for eligible persons and businesses in
California are governed by and provided for in the California Relocation Assistance Law,
Government Code §7260, ef seq. (“CRAL”) and the implementing regulations promulgated by the
California Department of Housing and Community Development set forth in California Code of
Regulations, Title 25, Housing and Community Development, Division 1, Chapter 6, §6000, ef seq.
(“Guidelines™), together the CRAL and Guidelines are referred to as the “Relocation Law™;

WHEREAS, the Agency acquired that certain real property in the Project Area improved
with the Travel Country RV Park property located at 12721 Harbor Boulevard, Garden Grove
(“RV Park™) in July 2005 for future redevelopment purposes and in December 2010 the Agency
acquired that certain adjacent improved commercial real property in the Project Area located at
12581 Harbor Boulevard that includes one existing business called the “Humdinger,” a bar and
restaurant establishment;

WHEREAS, the Agency entered into that certain Disposition and Development Agreement
(“DDA”) with Garden Grove MXD, LLC (“Developer”™) dated as of May 12, 2009, relating to a
proposed redevelopment project in the Project Area on a site that includes the Travel Country RV
Park property and several commercial properties, including without limitation the Humdinger
commercial business (“Proposed Project Site”);

WHEREAS, the project proposed for the Proposed Project Site includes development of an
approximately 600-room hotel, with a water park, entertainment or other resort theme uses, along
with meeting space, 18,000 gross square feet of restaurant or retail uses, and structured parking
(“Proposed Project™);



WHEREAS, pursuant to the Relocation Law, specifically Section 6038 of the Guidelines,
and in planning for implementation of the Proposed Project and in connection with consideration and
action on the DDA, and if such project proceeds, the City and Agency caused to be prepared, made
available to the public and approved by City Council Resolution No. 8890-09 on May 12, 2009 that
certain Relocation Plan that presents, among other provisions, the plans for and relating to potential
displacement of lawful and eligible occupant households from the RV Park (“Relocation Plan”);

WHEREAS, on April 13, 2010, the Agency approved a First Amended and Restated
Development and Disposition Agreement (FARDDA) with the Developer that amended the structure
of the Agency’s financial obligations and expanded the Proposed Project Site by incorporating two
adjacent parcels and that includes the amended and restated terms, conditions, provisions, and
schedule for the Proposed Project;

WHEREAS, on April 13, 2010, the City Council approved an updated relocation plan for the
RV Park and one adjacent business at 12581 Harbor Boulevard (Humdinger) (“2010 Relocation
Plan™), which plan included updated information pertaining to the occupant households at the
RV Park, availability of comparable replacement housing and comparable replacement business
locations for the potential displaced residential households/persons and business;

WHEREAS, approximately one year has passed since the adoption of the 2010 Relocation
Plan and because it is now anticipated that displacement and relocation of approximately thirty-nine
(39) occupant households from the RV Park and the one (1) commercial business (Humdinger) will
occur in 2011 the Agency staff has caused to be prepared and made available for public comment an
updated relocation plan for the residential and commercial relocation (“2011 Relocation Plan™);

WHEREAS, pursuant to the CRL, the City Council is the legislative body of the Agency;

WHEREAS, pursuant to the Relocation Law Section 6038 provides that the local legislative
body consider and approve relocation plans, although such regulations do not expressly provide for
the consideration and action on an updated relocation plan, nonetheless the Agency and City Council
have caused to be made available to the occupants at the RV Park, and to the one commercial
business (Humdinger), and to the public generally a copy of the 2011 Relocation Plan and notice of
such updated plan has been posted on the City of Garden Grove’s official website:
hitp://www.ci.garden-grove.ca.us/ in the News Releases section of the home page and added to the
informational scroll on the City’s public access television station notifying in English and Spanish of
the availability of the 2011 Relocation Plan at the City of Garden Grove, City Hall, 11222 Acacia
Parkway, Garden Grove, City Clerk’s Office, and at the RV Park Management Office, 12721 Harbor
Bivd., Garden Grove, and at three (3) Orange County Public Libraries located within the city of
Garden Grove;

WHEREAS, the 2011 Relocation Plan has been made available for public review and
comment for a period not less than 30 days prior to submittal of the 2011 Relocation Plan to the City
Council for consideration, action, and approval;

WHEREAS, the City Council has reviewed the 2011 Relocation Plan and considered public
comunent (both oral and written), if any, and the City Council determines the Proposed Project and
the implementation of the 2011 Relocation Plan, are in the best interests of the Agency and the
health, safety, and welfare of the community and in accord with the public purposes and provisions
of applicable state and local law requirements; and



WHEREAS, by this Resolution, the City Council desires to approve the 2011 Relocation
Plan and authorize the City Manager and his designees, to carry out the 2011 Relocation Plan, which
authorization includes processing and payment of relocation claims and issuance of warrants
necessary thereto.

'NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of
Garden Grove, as the legislative body of the Garden Grove Agency for Community Development,
as follows:

Section 1. The foregoing recitals are a substantive part of this Resolution and fully
incorporated herein.

Section 2. The City Council approves the 2011 Relocation Plan and authorizes the
implementation of such 2011 Relocation Plan.

Section 3. The City Manager/Agency Director and his designees are hereby authorized
to carry out the 2011 Relocation Plan.

Section 4. In furtherance of such approval and authorization, the City Manager/Agency
Director is authorized take all necessary actions and execute all documents necessary or appropriate
to carry out the 2011 Relocation Plan. The City Manager/Agency Director is further authorized to
the extent necessary during the implementation of the 2011 Relocation Plan to accept, process, and
approve relocation claims, to provide interpretations and waivers, to cause issuance of warrants for
payment of relocation claims, to cause issuance of warrants to pay consulting, legal, and other
administrative costs incurred in connection therewith, and to administer the City's and Agency's
obligations, responsibilities, and duties to be performed under the 2011 Relocation Plan pursuant to
the Relocation Law.

Section 5. A copy of the final, approved 2011 Relocation Plan shall be placed on file in
the City Clerk's official records.

Section 6. The City Clerk shall certify to the adoption of this Resolution.
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- Relocation Plan
for the Travel Country
RV Park and One Adjacent Business
“Great Wolf” Water Park Hotel Project

Prepared for:

Garden Grove Agency for Community Development

By:

Overland, Pacific & Cutler, Inc.
20 Fairbanks, Suite 178
frvine, CA 82618
(949) 851-5263

February 9, 2009
Updated March 12, 2010
Updated May 12, 2011
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Relocation Plan for the Travel Country RV Park and One Adjacent Business - City of Garden Grove, Californig

INTRODUCTION

The Garden Grove Agency for Community Development ("Agency’) is a California
community redevelopment agency organized and existing pursuani .fo the California
Community Redevelopment Law, Health & Safety Code Section 33000, ef seg. ("CRL").
On May 12, 2008 the Agency entered into a Disposition and Development Agreement
with Garden Grove MXD, LLC {"Developer’) and adopted a relocation plan
("2009 Plan”) relating o a proposed redevelopment project on a then approximately
10.3-acre site that included the following addresses: 12581, 12591, 12621and 12721
Harbor Boulevard, Garden Grove, California. The development is proposed fo include
new development of an approximately 600-room hotel, with a water park, entertainment
or other resort theme uses, a limited amount of meeting space, 18,000 gross square
feet of restaurant or retail uses, and structured parking (together, “Proposed Project”).

On April 13, 2010, the Garden Grove Agency for Community Development approved a
FARDDA (First Amended and Restated Development and Disposition Agreement) with
Garden Grove MXD, LLGC, which amended the struciure of the Agency's financial
assistance and expanded the Site of the Proposed Project to approximately 11 acres by
incorporating two adjacent parcels. On the same evening, a relocation plan (an
updated 2008 Plan) was considered and approved by the Garden Grove GCity Council
that covered the TCRV Park and adjoining properties in consideration of the revised
terms under the FARDDA. As approximately one year has passed since these actions
took place, the Agency has prepared an annual update of the approved relocation plan.
The data included in this 2011 Relocation Plan has been updated fo the extent
appropriate and reflects changes since the adoption of the 2010 Plan.

The Proposed Project Site includes multiple parcels, one of which is a
vacant/unimproved parcel owned by the Agency at 12621 Harbor Boulevard, Another
property within the proposed Project Site is the existing Travel Country RV Park
(“RV Park’} at 12721 Harbor Boulevard. The RV Park was acquired by the Agency in
July 2005 and since then has been owned and operated by the Agency with property
management services provided through Overland, Pacific & Cutler, Inc. ("OPC") and
Pacific Housing Management, Inc.

Upon the Agency's acquisition of the RV Park in 2005, all lawful occupants were
informed by the Agency, as the new landlord, that although the Agency had acquired
the property, the occupants were not being displaced and were not required {o move.
The residents were advised they should continue to make timely payment of space pad
rent and comply with the Rules and Regulations at the RV Park. The residenis were
also advised that in the event the Agency moved forward in"the future with a publicly
funded project, and the residents were required to relocate, the residents would be
eligible for relocation assistance under the lawful Relocation Law {defined below).

Two other parcels within the proposed Project Site, 12581 and 12591 Harbor
Boulevard, are improved commertial properties ("Commercial Properties”). The
Agency has acquired both the vacant commercial building located at 12591 Harbor
Boulevard and the occupied property at 12581 Harbor Boulevard through voluntary

Overland, Pacific & Cutler, Inc. Page 1
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Relocation Plan for the Travel Couniry RV Park and One Adjacent Business - City of Garden Grove, Califoriie

transactions. The acquisition and pending relocation of the business tenant on site
triggers the requirement to provide relocation assistance and benefits for the business
thereon.

The Proposed Project Site includes the addresses included in the 2009 Plan as well as
two Agency-owned properties on i eda Lane. The owners of the Leda Lane properties
willingly and voluntarily offered the properties for sale, the Agency negotiated the
acquisition of the properties, and the seller acknowledged and agreed fo the Agency
that they are not eligible for any relocation assistance or benefits from the Agency.
A sité map depicting the Proposed Project Site of the Proposed Project is inciuded as
Exhibit A and fully incorporated by this reference. ‘

The California Relocation Assistance Law, Government Code Secilon 7280, ef seq.,
(‘CRAL") and the implementing regulations promulgated by the California Department of
Housing and Community Development. ("HCD"). set- forth in California Code of
Regulations, Title 25, Housing and Community Development, Division 1, Chapter 6,
Section 6000, ef seq. (“Guidelines”), are the statutes and regulations that control state
relocation assistance and benefits (together, Relocation Law). The Proposed Project is,
and will continue fo be, funded only with Agency monies that are state/stocal funds, with
no federal funding, requiring the application of State Relocation Law, if displacement
were {o ocour, ‘

The Relocation Law requires preparation of a réiocation plan and provision of relocation
assistance and benefits when eligible residents and/or business(es) are displaced &s a
direct result of a public entity's implerentation of & public program or project or as a
direct result of a public entify’s acquisition of real property. In conmection with the site
preparation required- under the FARDDA for the implementation of the Proposed
Project, the Agency issued a g0-day notice to vacate to the operating commercial
business al the Commercial Properties on February 5, 2011 and has provided a
statement of the assistance and benefis the owner is eligible for under Relocation Law.
It is anticipated that the Agency wili issue B0-day notices io vacate to the 39 current
occupant households at’ the RV Park in mid-June at which time, the then current
occupant households will become eligible for relocation assistance and benefits
pursuant fo the Relocation Law, which also requires the provision of an approved
relocation plan that has been updated to the extent and frequency required by the
Relocation Law (“Plan”.) This document serves as the updated required Plan.

As provided by the Relocation Law, the purposes of the Plan, in broad terms, are o
address the needs of potential displacees, the availability of adequate comparable
replacement housing and comparable replacement business sites, along with the scope
of, and procedures for, the Agency's provision of refocation advisory assistance and
benefils {0 eligible displacees. in addition to professional property management
services, Overland, Pacific & Cutler, Inc. is an experienced, professional relocation

consulting firm and has been retained by the Agency to prepare this Plan.

The Plan presents the results of a needs assessment survey, a housing resource study,
and details of the proposed relocation program the Agency will follow in the event the

Overland, Pacific & Cutler, Inc. Page 2
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_ Relocation Plan for the Travel Country RV Park and One Adjacent Business - City of Garden Grove, California

Proposed Project proceeds at all, or a part of, the Proposed Project Site and this Plan is
“irfiplemented. The Plan sets forth policies and procedures necessary fo conform with
the Relocation Law as such relate to provision of relocation assistance and benefits fo

eligible residents and businesses. ' '

The Plan is organized in four sections:

1.

“A descri;:ition of the Proposed Project’s regional location and specific site setting

(SECTION 1);

An assessment of the relocation needs for e'iigible residenis and business that
may be subject to displacement as a direct resuit of implementation of the
Proposed Project (SECTION il); '

An .assessrhent of available comparable repl’a_cement.,hbus_iﬁg_ for eligible

residents at the RV Park and comparable replatement sites: for the business at

“the Commercial Properties in proximity o the Proposed Project (SECTION li);

and A

A review of the relocation. program to be made available to elighle displaced
residents and business, including advisory assistance and payment of benefits
(SECTION IV). '

Ouverland, Pacific & Cutler, Inc. Page 3
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_ Relocation Plan for the Travel Country RV Park and One Adjacent Business - City of Garden Grove, California

i PROJECT AREA DESCRIPTION

A, THE REGIONAL LOCATION

The Proposed Project is located in the City of Garden Grove in the central portion of
Orange County, approximately 25 miles south-sast of downtown Los Angeles.
Garden Grove is easily accessible from Interstate Routes 5 and 405 and
Siate Routes 22 and 57. (See Figure 1; Regional Project Location)

H
i
i
H
i

Figure 1: Regional Project { ccation

Overland, Pacific & Cutler, Inc. Page 4
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Relocation Plan for the Travel Country RV Park and One Adjacent Business - Cify of Garden Grove, California -

B. PROJECT SITE LOCATION

The Proposed Project is generally bounded by Lampson Avenue to the north,
Garden Grove Boulevard to the south, Harbor Boulevard to the east, and Buaro Street
to the west (See Figure 2: Project Site Location).

Figure 2: Specific Site Location

Ovwerland, Pacific & Cutler, Inc. ' Puge 5
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Relocation Plan for the Travel Coundry RV Park and One Adjacent Business ~ City of Garden Grove, Californin

H. . ASSESSMENT OF RELOCATION NEEDS
A, SURVEY METHOD

To obtain information and data necessary for the preparation of this' Plan, personal
interviews were conducted by OPC staff {including bilingual staff) over a two-week
period ih August and September 2008 with residential occupants at the RV Park,
A survey update opportunity was exiended to the Park residents and the business
owner in February 2010 and again via mail and in person in Aprit 2011,

At the time the 2009 Plan was prepared, interviews were conducted in English and
Spanish as applicable and necessary to communicate with each household's language
preference, with 40 of the 43 existing residential households being interviewed. As to
the other three households at the RV Park, OPC interviewers attempted numerous
contacts during the course of the interview process for the 2000 Plan and again
attempted contacts during preparatron of the updated 2010 and 2011 Plans.

in cennec’non with this updated Plan, all but 10 households out of the 38 households
currently occupying the RV Park were successfully contacted fo confirm the continuing
~accuracy of, or changes to, the dafa gathered for the 2009 Plan and 2010 Plan update.

The data in this section of the Plan are based solely on the unconfirmed and
undocumented responses from the occupant households, who participated in the initial
survey: and subsequent updates in 2010 and 2011. A meefing was held at the RV Park
on April 28, 2011, where updates were gathered from 27 occupant households. Two
~ additional updates from occupant households were mailed to OPC staff. In fotal,
OPC staff received 29 updated surveys, and this 2011 Plan assumes the data collected
for'the 2009 Plan and 2010 Plan are accurate for any househoids not responding to the
2011 update request. (Since the 2010 Plan update, four households moved voluntarily.)

The interviews and update requests included inquiry regarding each occupant
household's: size and composition; gross income; monthly housing costs, including
monthly space rent, and if applicable loan or mortgage sfatus on their RVs; length of
occupancy; ethnicity; home language and language preference physical disabilities and
special needs; and replacement housing preferences.

As 1o the Commercial Properties, numerous attempts were made in December 2008
dnd January 2000 to meet with, and interview, the business owner(s) on-site at the
business{es), but no business owner would schedule or conduct an interview. One of
the Commercial Properties was confirmed vacant, and the Agency has since acquired
the property. As fo the other Commercial Property, OPC was successful in interviewing
the business operator in April 2011. Survey questions for the business owner related fo
existing conditions, such as iype of business, type of occupancy, lease/rental and
income information, description and size  of current operations, any special
requirements, and areaffacility preferences for replacement locations. A sample of the
residential and business interview forms used in the Plan interview process is attached
and incorporated as Exhibit B fo this Plan. A sample of the letter sent to the Park

Overland, Pacific & Cutler, Inc. Prge 6
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Relecation Plan for the Travel Country RV Park and One Adjacent Business — Cify of Garden Grove, Californie

occupants requesting confirmation of the previéus%y submitted data is .atlached as

Exhibit C.
B. FIELD SURVEY DATA
1, Current Residential Occupants

Since the adoption of the 2009 Plan 11 tenart households vacated the RV Park
voluntarily or have been the subject of eviction proceedings. There are currently
38 recreational vehicles/travel trailers occupied at the RV Park and
one apartment unit on-site that is occupied by one household, for a fetal of
39 households in occupancy at the RV Park. All other spaces at the RV Park are
unoccupied, vacant with no RVs and no occupants of rights to occupaney of such
spaces/iots. From the inferviews, the length of occupancy for the 38 respondent
households varies from seven years to 24 years with an average occupancy of .
12 years. Twenty-two of the 38 interviewed occupant households have resided in
their RVsftravel trallers for 10 years or longer.

2. Housing Mix

The housing mix, as shown below in Table 1, consists of 38 households, who
occupy their recreational vehicles/motor homesftravel trailers (together, "“RVs")
and one occupied apartment orit. Thirty-eight households own their individual
RVs and live in the RVs and rent a spacefiot pad from the Agency pursuant to an
occupancy agreement and park rules. All of the RVs located at the RV Park are
typically small, older RVs. The apariment is a two-story unit of approximately
200 square feet. ’ B

# of Bedrooms ~ Studio ' One Two
. 33 4 1
# of Units (all 33 RVs) (alt 4 RVS) (1 apartment)

3. Project Rents - One Apartment Rent and All Others Space Rent for
RVs

The one household residing in the single apartment at the RV Park, which is &
>.bedicom former on-site manager's unit, pays $955 monthly rent.  This
household has resided in this single apariment unit for over 20 years.

All 28 remaining occupant households reside in their individual RVs that each
household owns (Agency owns nene of the RVs), and each occupamt household
pays space rent for their parking space at the RV Park. The monthly space rent
charged ranges fromn $425 to $720 per month for a lotfspace.

Qwerland, Pacific & Cutler, Inc. ‘ Page 7
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4. Occupancy/Overcrowding; Uniform Buiiding Code versus Housing
Quality Standard I G o ,

‘From Agency records and survey data, there is a total known Project population
of 133 individuals, consisting of 94 adults and 39 children. The average
household size is 3.4 persons per RV (recreational vehicle/motor homeftravel
traiter, plus the one apartment). The distribution of household sizes within the
RV Park is provided in Table 2 below. '

Five Bix Beven
# Households 5 11 4 & & : 8 1

Oceupancy standards in Califonia are set forth in the State Uniform Building
Code, which requires not less than 70 square feet per person exclusive of
kitthen and bathroom, For example, a 600 square foot housing unit with
90 square feet of kitchen and bath area would allow for occupancy by seven
persons. Alternatively, the federal housing quality standard for occupancy per
housing unit allows for two persons per common living area and sleeping area.
Thus, using this standard, generally, maximum occupancy is as follows:
two persons in a-studie, four persons in a one-bedroom unit, six persons in a
two-bedroom unit, sight persons in a three-bedroom unit, and ten persons in a
four-bedroom unit. tis.noted that many owners/landlords for housing units. do not
foliow the Uniform Building code standard and perceive that such standard
alfows for overcrowding of housing units. Therefore, in order fo identify adequate
and avallable comparable replacement  housing, this Plan utilizes the
HQS standard, rather than the Uniform Building Code standard. Based on this
criteria and available tenant data, there are 18 known overcrowded RVs.

5. Comparable Replacement Housing Needs

Pursuant to the Relocation Law, comparable replacement housing needs, as
expressed in this Plan, are defined by the total number of necessary comparable
replacement housing units and the distribution of those units by bedroom size. In
this Project, because few to none ofthe RVs Jocated at the RV Park comply with
State Department of Motor Vehicles (DMV), State Housing and
Community Development (HCD), California Vehicle Code, California Health &
Safety Gode, and other applicable state statutory and regulatory requirements,
few to none of the RVs will be in a condition or in a state of compliance to allow
for moving the RVs from this RV Park o another recreational vehicle park or fo &
mobile home park; thus, comparable replacement housing units may include
non-RV housing accommodations, such as apartments of mobile homes.

The projected number of required units by bedroom size is determined by
comparing survey data for household size with comparable replacement housing
using the housing quality standard for cccupancy described in Section 4 above

Croerland, Pacific & Cutler, Inc. Page 8
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(rather than the State Uniform Building Code), i.e., two persons per living and
sleeping area that allow for up to two persons in a studio, four persons in & one-
bedroom unit, six persons in a two-bedroom unit, eight persons in &
three-bedroom unit and ten persons in a four-bedroom unit. Therefore, the

. RV Park’s comparable replacement housing requirements are summarized in
Table 3.

Bedroom Size
# Needed : 16 9 12 1

8. Income

Household income information was provided by all 38 responding occupant
households interviewsd at the RV Park for the 2009 Plan; 29 households
provided updated income information for this Plan. According to area median
income (AMI) limits promulgated annually by State HCD for the Couniy of
Orange adjusted for family size (Exhibit D) the occupant households
“income-qualify as follows: 28 households qualify as extremely low income (30%
or less of AMI), seven as very low income (31%-50% of AMI) and three as
low income. (51%-80% of AMI). The income level for the household not
interviewed is-unknown. '

TABLE 4 Income Lvels of Reside onden
Extremely Low Very Low Low Moderate Above Moderate
28 7 2 o 0

7. Eihnicity/Language

I . The ethnicity of occupant households af the RV Park is shown below in Table 5.

TRBLE 5. Efhnicity of Project Housenolds

Ethnicity ' # of Households Project %

Caucasian _ & 1% -
| Hispanic ) 33 85%

All Hispanic househoids stated Spanish as their prinary household language; the
six Caucasian households identified English as their primary tanguage. The
interviews for all Hispanic occupant households were conducted in Spanish by
bilingual staff of OPC. :

8. SeniorfHandicapped Households

There are six senior occupant households (head of household or spouse
62 years or older) at the RV Park, and four occupant households report having
individuals ‘with various degrees of disability or special needs. The Agency

Querland, Pacific & Cutler, Inc. : Page 9
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acknowledges that should any displaced household require special assistance
- such ™ as” barier-free or first-floor comparable™ replacement “housing, then
reasonable and appropriate steps will be taken to accommodate such case(s) in
accordance with the Relocation Law. ' ‘

9. . Preferred Relocation Areas

Most occupant households at the RV Park expressed their preference o remain
in, or around, the immediate area in order to maintain access to medical facilities,

“employment, schools, recreation and public fransportation. Alternative locations
mentioned of requesied by some residenis Jnclude: Carson, Santa Ana,
Westminster, Huntington Beach, lrvine, and Costa Mesa in California, and out of
state locations in Las Vegas, Nevada and Utah.

10. Commercial Use

As noted in the introduction, there is one commercial business operating on the
Proposed Project Site. The business owner received a 80-day Notice {o Vacate
and will vacate the property by early May 2011, This business is eligible for -
business relocation assistance and benefits, as a direct result of its displacement
from the Proposed Project Site. The following information in Table 6 reflecis
information gathered fromi OPC  staff's persopal site visits to the
property/business, as well as from public data and the real estate appraisal.
Business type, reported move-in date, estimated square footage, monthly rent,
and any pariicular features are outlined.

T T L

Move-in

Business Type E)ate‘ Footage . Rent. Special Features
. o Nightoiub, 40 paved open lot surface
Bar/Restauran spaces plus 2 covered spaces,
{nightclub) 1997 *,850 $5,000 entertainment license, beer & wine
license
Overland, Pacific & Cutler, Inc. ‘ Puge 10
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W RELOCATION RESOURCES - -
A, METHODOLOGY | |

Comparable replacement housing resources weie surveyed generally beginning within
a five-mile area surrounding the RV Park and beyond, with research including rental -
opportunitiesfresources at. existing recreational vehicle parks, existing mobile home
parks, multi-family apartments, and attached and detached single-family houses.

The foliowing sources were utilized:

o Classified rental listings from The Orange County Register and For Rent
publications; ' ’

» Contacis with real estaefproperty management companies serving the
community; and

e Iniernet sources.
B,  COMPARABLE REPLACEMENT HOUSING AVAILABILITY
4. Residential Rental Housing

After researching, surveying, and considering the rental resources for
comparable replacement housing and rental opportunities/resources at existing
recreational vehicle parks and exsting mobile home parks, both resources
confirmed to be inadequate. There are 14 recreational vehicle parks (see
Exhibit E) in the vicinity of the Proposed Project Site that may have available
space padsflots for rent; however, in general and by their intended business and
land use purpose, many recreational vehicle parks provide for dally or weekly
rates and occupancy and do not allow RVs 6 remain at the park for longer than
30 days. In this regard, it is important to note that the age and/or condition of the
RVs in the RV Park may present a deferrent fo relocation o another recreational
vehicle park because many of these RVs are not in an operable, and/or
registered, andior drivable condition io move from the RV Park and establish
occupancy in another recreational vehicle park. In addition, due to recreational
vehicle parks that do not allow for long-term occupanay, it will be necessary that
an existing RV or a comparable replacement RV be in an age and condition that
will allow for moving from one recreational vehicle park fo another recreational
vehicle park.

Further, in researching potential resources for comparable replacem@rit housing,
OPC found that as of the date of this Plan, there were only three moblle homes
for rent within existing mobile home parks in Orange Counly, with most mobile
home park managers staling to OPC thaf they do not have or maintain an
inventory of mobile homes for rent. While thefe may be rental opportunities from
individual mobile home owners directly, this option is not considered comparable

Orerland, Pacific & Cutler, Inc. Page 11

DOCSOC/1387264v8/022012-0238



Relocation Plan for the Travel Country RV Park and One Adjacent Business — City of Garden Grove, California

because of the lack of resources and the potential that park management may
not approve rentals by individual coach owners.

In addition, due to-fimited available resources at recreational vehicle parks and
mobile home parks, in researching potential resources for comparable
replacement housing, OPC’s focus in the survey shifted to apartment renials
(duplexitri-plexifour-plex, and larger) as well as attached/detached single family
homes. This dafa is summarized in Table 7 below. The survey identified a
muttitude of comparable replacement housing resources, specifically a total of
164 available studio, one-, tWwo- and three-bedroom comparable replacement
housing units. ' _

The number of units found, by bedroom size, are presented alongside the
number of units needed (noted parenthetically) to meet re-housing obligations in
the event cument RV owners, that are occupant households at the RV Park,
move 1o comparable replacement housing that is neither an RV nor a mobile
home, i.e., to apartments or attached/detached single-family housing units. The
market rent amounts for these comparable replacement housing units is shown
in Table 7, which figures were used io prepare an estimaled range of benefit
payments for eligible displaced househoids and an overali budget for
implementation of the Plan, if the Proposed Project proceeds. These amounts
are subject to change according fo the market rates and conditions prevailing at

_ the time of displacement.

Bedroom Size Studio . One © Two Three
# Found | # needed) 56 (16) AT {9) 46 {12) 15 (1)
Rent Range _ §675 81,080 | $650-$1,000 | $B75-$1205 | $1425-§1605
Wedian Comparable Rent $850 $925 $1,250 $1,580

As evidenced by the survey data presented in Table 7, there are adeguate
numbers of comparable replacernent housing units fo accommodate all occupant
households at the RV Park, who may become eligible and displaced as a direct
result of the Proposed Project. A goal of this Plan is to identify and make
avallable comparable replacement housing that is consistent with the type of
housing that the displacees occupy, therefore, OPC will continue to search and
update its survey of housing resources among various rental housing types,
including recreational vehicle parks, mobile home parks, muiti-family apartments,
and attached and detached single-family houses.

2. Space Pad Rent

While surveying recreational vehicle parks and mobile home parks, space pad
rents at such parks were considered where available, The space pad renis at
available recreational vehicle park lots range between $699 and $2,550 on a
monthly basis, but often are charged on a weekly or daily basis and meant for

Querland, P&m’ﬁc & Cutler, Inc. Page 12
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.. short-term registration only. The space renis at mobile home parks range
between $457 and $1,325 with a median rent of $850, and this survey included
mobile homes ihat are listed for sale with a space pad within a park.

3. . Commercial Sites Availability

Table 8 represents the available space for lease and price range per property -
iype for smaller retailfrestaurant space as comparable replacement business
sites for the commercial business that will be displaced. Specifically, eight
spaces were identified that are currently buili-out for restaurant use with a
median rent of $1.85. In addition, due to restrictions with liquor and entertainment
licenses, the business owner is interested in “for sale” opporiunities regarding
purchasing a comparable business. OPC identified 14 barfentertainment
businesses for sale in Garden Grove and surrounding areas, which have already
been offered as referrals to the business owner as of the date of this Plan.

Ty

jability:and Costiof.Com

# of Properties .
Use Found Sq. FL. Range . CostfSq. Ft.
Restaurant/Retail 132 1,500 -~ 2,000 $.35-53.85

C. RELATED ISSUES
1. Concurrent Residential Displacement

Rased on the actual knowledge of the staff that prepared this Plan update and
Agency siaff, there are no other active City/Agency public programs or public
projects in the implementation phase that will compete for housing units in the
vicinity of the Proposed Project.

2. Temporary Housing
No need for temporary housing is anficipated.
3. Loss of Business Goodwill

Goodwill consists of the benefits that accrue to a business as a resulf of its
location; reputation for dependability, skilt or guality, and, any other
circurnstances resulting in probable retenfion of old, or acquisition of new
patronage. Claims for loss of goodwill are not compensable under the
Relocation Law.

Where claims are anticipated, the California Eminent Domain Law, Code of
Civit Procedure Section 1263.510 (and related sections thereof), requires
business owners to allege and prove all of the following for just compensation of
goodwill thereunder: (1) the loss is caused by the taking of the properly; (2) the

Overland, Pacific & Cutler, Inc. Page 13
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loss cannot reasonably be prevented by relocation of the business, or by taking
steps and adopting procedures that a reasonably prudent person would take to
preserve the goodwill; and, (3} the compensation for the loss has not been
included as a relocation payment, or duplicated in compensation otherwise
awarded to the owner.

Overland, Pacific & Cutler, Inc. _ _ Page 14
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IV. THE RELOCATION PROGRAM

The Agency will provide all eligible oceupant households at the RV Park and the eligible
business displacee (one commercial business described above), assistance and
benefits, both advisory and financial assistance, as required by, and pursuant to, the

Relocation Law, '

A. PROGRAM ASSURANCES, STANDARDS AND OBJECTIVES

Prior io displacement and fo meet its reguiatofy obiigations, pursuant fo the
requirements of the Relocation Law, the Agency will:

1. Distribute appropriate written information concerning the Relocation Law
and refocation program to inform eligible occupant households at the
RV Park and the business displacee of the nature of, and procedures for,
obtaining relocation assistance and benefits; :

2. | Determine the needs of the eligible occupant househoidé at the RV Park
-~ and the business displacee;

3. Provide eligible occupant-households at the RV Park and the business
displacee with three, and preferably more, referrals to comparable
replacement housing or comparable replacement business sites, as
applicable, within a reasonable time prior to displacement;

4. Assure that no eligible residential occupant household and no business is
required to move without a minimum of 80 days writien notice to vacate;

5. Provide assistance that does nof result in different or separate treatment
due to race, color, religion, national origin, sex, marital status or other
arbitrary circumstances; )

B. Supply information concerning other federal, state and local programs
relating to assistance to displaced persons, if any;

7. Assist with the completion of claims, appiicaﬁons, and other
forms/documents for all eligible occupant households and eligible
business displacees; -

8. Make benefit determinations and 'payments in accordance with the
Relocation law and the Agency's adopied relocation guidelines, which
incorporate the State Relocation Law;

9. Inform all eligible residential occupants and businesses that are subject to
displacement of the Agency's policies with regard fo eviction and property
management under the Relocation Law; and

Owerland, Pacific & Cutler, Inc. | Page 15
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A0

Establish and maintain a formal grievance procedure for use by residential
occupants and businesses that are subject fo displacement as a direct
result of the Agency's implementation of a public program of public project
or as a direct resuit of the Agency’s acquisition of property with regard 1o
seeking administrative review of basic eligibility decisions, the adequacy of .
replacement housing referrals, challende of claims, of property
management practices.

B. ADVISORY ASSISTANCE

Every reasonable effort will be made to ensure that the relocation of displacees oCCurs
with 2 minimum of delay and hardship and in compliance with the Relocation Law.

iffwhen displ

acement does oceur, the following specific services will be provided or

caused to be provided by the Agency or its professional retocation consultant.

1.

Each residential household and each business in lawful pccupancy that
are subject to displacement as @ direct result of the Agency's
implementation of a public program of public project or as & direct result of
the Agency's acquisition of property will be inferviewed in person fo gather
houseliold or business information, as applicable and as appropriate {(or
reasonable and multiple atiempts will be made to contact displacees), in
connection with the determination of needs and preferences regarding
comparable replacement of existing accommodations.

A printed informational Brochure (see Exhibits F and G) will be provided
to all potential displacees, both residential households and business{es).
informational Brochures will be provided in Spanish, as necessary.
Signed acknowledgments will be cbtained to verify receipt of this

informational material.

Prior to issuance of a notice-to-vacate of not less than 90 days, eligible
business  displacee(s) will be provided referrals to comparable
replacement business sites pursuant o the Relocation Law. Resource
surveys and referrals will be undertaken and updated on a continuous

basis over the duration of the implementation of this Plan and relocation
activities thereatter.

Prior to issuance of a notice-to-vacate of not less than 90 days, eligible
residential displacees will be provided, at least three, and preferably more,
referrals to comparable replacement  housing, pursuant 1o the
Relocation Law, in particular Guidelines Section 6042, In no event will an
eligible residential displacee be required fo move until comparable
replacement housing has been made available. As evidenced by this
updated Plan, resource surveys and referrals for comparable replacement
housing will be undertaken and updated onh a continuous basis over the

Overland, Pacific & Cutler, Inc. . © Pagelb
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duration of the implementation of this Plan _and relocation activities
thereafter.

Generatly, comparable replacement housing must satisfy the following
criteria:

(a) The comparable replacement housing unit is decent, safe and
sanitary - electrical, plumbing and heating systems in good repair -
no major, observable hazards or defects. The unit is comparable to
the housing unit from which the eligible household is being
displaced with réspect to number of rooms, habitable living space
and type and guality of construction, but not lesser in rooms or
living space as necessary fo accommodate the displaced person,
and ‘ ‘

(b)  The comparable replacement housing unit is located in an area not

: subjected to unreasonable adverse environmental conditions from
either nafural, or man-made sources, -and not generally less
desirable with respect to public utilities, transportation, public and
commercial facilities, including schools and municipal services and
reasonably accessible to the displaced person’s place of
employment; and

(¢}  The comparable replacernent housing unit is available both on the
private market and to all persons regardiess of race, color, sex,
marital status, religion, or national origin; and

(d)  The monthly housing cost (rental rate and/or mortgage payment)
for the comparable replacement housing unit is within the financial
means of the displaced residential tenant.

5. Transporiation will be provided, if reasonably necessary, for any eligible
person, who may be displaced, to inspect comparable replacement
housing units within the local area. Specific assistance will be offered, as
appropriate, to help occupants find housing near friends, relatives, medical
facilities and services, and convenient transportation.

6. Assistance will be offered to. all displacees in connection with
arrangements  for securing comparable replacement housing and
sompletion of applications for housing that a displacee intends to rent,
lease, or purchase and the filing of claim forms to request relocafion
benefits; including advance payments for security and other deposiis, as
reasonably necessary;

7. Special assistance in the form of referrals to governmental and non-
governmental social service agencies will be made, as reasonably

Overland, Pacific & Cutler, Inc. Page17
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hecessary, Agencies to which referrals may be made includé, but are not
necessarily limited {o the following: .

(a) Federal Social Security Administration;
(b)  Garden Grove Housing Authority;
{c)  Orange County Housing Authority;

{d) 'City of Garden Grove Community Development Depariment; ,

(€) City of Garden Grove Economic Development Department,
Business Retention and Development; -

H Small Business Administration; and
(g) Garden Grove Chamber of Commerce

¢ RELOCATION BENEFITS (RESIDENTIAL OCCUPANTS)

Relocation benefits will be provided in accordance with the provisions of the
Relocation Law. Benefils fo eligible persons/households will be determined, calculated,
and paid fo displaced persons subject to, and upon submission of, necessary, verifiable,
and complete information on required claim forms and related docum’entation.

Eiigiblity requirements and benefit estimates will be detailed on an -eligible
household-by-household basis, and shall include personal interviews and follow-up
contacts by phone, mail, inietnet, and/or in person. In the course of personal interviews
and foliow-up contacts, each eligible displacee will be counseled as to available options
and the consequences of any choice with respect to financial assistance.

The Agency will allow application and processing of advance payment requests, as
reasonably necessary, in order fo alleviate hardships for eligible residential displacees,
who do not have access to sufficient funds to pay move-in cosis such as first and/or last
month's rent and/or security deposits. Reasonable requests for advance payments will
be reviewed and processed expeditiously to help avoid the loss of desirable,
appropriate comparable replacement housing.

1. Residential Moving Expense Payments

All eligible residential displacees may receive a payment for actual and
reasonable moving expenses. Moving expense payments will be based either on
the actual cost of a professional move or a fixed payment amount determined by
room count.

a. Actual Cost {Professional Move)

The cost of professional moving services will be based on the lower of at
least two responsible, acceptable - bids obtained from licensed,
professional movers, Compensable actual moving services and costs for
boxes, packing, fransportation, un-packing and insurance, as reasonably
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and actually incurred. The Agency will make direct payment to the
selected mover, If requested, or provide reimbursement upon presentation.
of appropriate documentation substantiating the move and full payment
therefor. Transportation costs relaled to an approved and selected
professional mover are fimited fo a distance of 50 miles, In addition to
payment for the actual move, one-time costs (not deposits) associated
with utility reconnections (i.e., gas, water, electricity, telephone, and
cable, if any), are eligible for reimbursement as a relocation benefit,

b. Fixed Payment (based on room count schedule)

An eligible residential displacee may elect to receive a fixed payment for
moving expenses that is based on the number of rooms occupied in the
displacement unit (not including bathrooms) per the schedule set forth in
the Relocation law. In this case, the eligible residential displacee 1o be
relocated takes full responsibitity for the move. The fixed payment inciudes
all utifity connections as described in a., above. '

At a minimum, the fixed schedule payrment for single occupancy efficiency
unit, furnished with the fenants own personal property, is $625 including
all utility connections at the replacement location. From  the

" Relocation Law, the cuirent schedule for fixed moving payments is set
forth in Table 8 following:

One rooin . _ | . 3825
Two rooms $800
Three rooms : ' . $1,000
Four rooms : $1,175
Five rooms ' $1,425
Six rooms : $1,850
Seven rooms $1,900
Eight rooms $2,150
each addifional room $225
T ) Bndiord Furnished Housing Unit "
$400
Each additional room | - $65
Spurce: The Federal Highway Administration
Overland, Paciﬁ(; & Culler, Inc. ‘ Prge 19
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2. ... Rental Assistance to 90-day Tenanis Who Choose o Rent

To qualify for a rental assistance payrment, residential occupant households must

‘have been in lawful occupancy in the subject residence {(here their RV} for a
minimum period of 90 days prior to the initiation of negotiations, as defined by the
Relocation Law. (An exception fo the 90-day requirement does apply to
low-income households under Last Resort Housing provisions, but such
households may be subject to a 30-day lawful occupancy requirernent.}

The computation of rental assistance benefits is based on four factors:

1) ONd rent including a monthiy utility allowance;
2) - Monthly gross household income;

3} Market rent for decent, safe and sanitary comparable replacement
housing, including utility allowance;

4)  Actual new rent including & monthly utiiity allowance.
Utility allowance amounis are based upon the standards of the Orange County

Housing Authority for a similar type-housing unit assuming services include gas,
water, and electric utilities.

Fable 10 provides an example of how atental assistance paymeni is calculated
for an eligible displacee: :

Ren@l Aes ancenay
| 965 Old Rent (plus Utiiity Allowance)
-or-
2. Ability to Pay - ¥600 20% of Monthty Gross Household !nccme*
3. Lesser of lines 1 and 2 : $800
Subtracted From the lesser of. .
4. Actual New Rent $750 Aciual New Rent {plus Utllity Atlowance)
. D '
5, Comparable Rent 775 Set by the Agency (includes Ulility Allowance)
5, Lesser of fines 4 and & $750 :
7. Yields Monthly Need . 5150 Subtract Hine 3 from line &
Rental Asslistance Payment $6,300 Nuliply line 7 {(Monthly Need) by 42 months®

Gross household income means the total annual income of an individual less the following: {1} 2
deduction of $500 for sach dependent in excess of thiee; (2) a deduction of 10% of total income for the
elderty or disebled head of househeld; (3) a deduction for recurring extraordinary medical expenses defined
for this purpose to mean medical expenses in excess of 3% of total income, where not compensated for, or
covered by insurance or other sources; (4) a deduciion of reasonable amounts paid for the care of children
or sick of incapacitated family members when aetermined to be necessary to employment of the head of
househeold or spouse, except that the amount deducted shall not exceed the amotnt of income received by
the person who would not otherwise be able to seek employment in the absence of such care. Further,

under the Relocation Law, in paricular Section 7264(b) a maximum rental assistance payment of $5,250 is
Overland, Pacific & Cuflet, Inc. Page 20
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available to displaced households for cou"ﬁparable replacement housing that is within thelr financial means,
~ except in the case of LRH (low income or very low income households).. - ..

3. Downpayment Assistance to Residential Displacees Who Choose fo
Purchase Comparabié Replacement Housing

Eligible residential occupant households, who were fenants at the displaced
property, and who were otherwise eligible to receive a rental assistance
payment, may choose to utilize up fo the full amount of their rental assistance
payment (including any lLast Resort Housing benefits) toward purchase of
comparable replacement housing that is ownership housing. The Agency will
arrange to deposit, in an open escrow account, the total amount of rental
assistance payment benefit for which a displacee tenant qualifies, provided that
the entire amount is used toward the downpayment and eligible, non-recurring
incidental costs associated with the purchase and owner-occupancy of decent,
safe-and- sanitary comparable replacement housing. Provision shall be made in
the escrow arrangements for the retuin of the Agency’ funds, in the event escrow
should fail to close within a reasonable period of time.

D.  LAST RESORT HOUSING (LRH)

An- eligible. occupant household displaced from the RV Park will be entitied to.
consideration for supplementary benefits in the form of Last Resort Housing- {LRH}
assistance when the compuied rental assistance payment, as applicable, exeeeds
$5,250 when the household is considered low-income (or below) and does not meet the
90-day lawful occupancy requirement, but meets the 30-day lawful occupancy
requirement. Calculation of Last Resort Housing rental assistance benefits for tenants
who fail to meet 90-day lawful occupancy requirements will be based solely on verifiable
gross household income, Those who do not meet the 80-day lawful occupancy
requirement, but meet the 30-day lawiful occupancy reguirement, must meet the basic
eligibility requirements applied to other displacees pursuant to the Relocation Law.’ '

Last Resort Housing assistance payments are available fo eligible property owners and as computed &s a
replacement housing payment (including related increased interest costs) and ofher reasonable expenses,
including closing costs exceed $22,500, but in any event must meet all eligibility requirements thersfor under
the Relocation Law, :

For eligible property owners fhat occupy the property/housing unit acquired by the public entity, as and if
applicable, comparable replacement housing (including related increased interest costs and other reasonable
expenses including closing costs), a statutory replacement housing payment of up to a maximum $22,500 say
be available to eligible displaced owners, subject to the condition that  replacement housing payment shall not
exceed the total arount of just compensation paid by the public entity for the propecty/housing unit acquived by
the public_ entity, if acquisition oceurs. Therefore, a replacement housing payment for an owner of
propesty/housing unit cannot exceed the total of the amount of just compensation paid for the properiy/housing
anjt, if acquired by the public entity; thus, this statutory limitation may adjust this benefit to 2 nominal amount
begause due to the age, condition, and non-compliance of the RV at the RV Park it is unlikely that the dppraised
in-place value of any RV will reach or exceed $22,500.
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The-Agency, at is sole digcretion, may elect to make Last Resort Housing rental
assistance payments on a periodic basis: otherwise such payment is made in a lump
sum. Recipients of Last Resori Housing rental assistance payment, who intend o
purchase rather than rent comparable replacernent housing, have the right to request a
lump sum payment of all benefits deposited into an escrow for the purpose of making a
downpayment and paying standard, non-recurring closing costs for the purchase and
owner-occupancy of comparable replacement housing. Households receiving pericdic
payments may eleci, at any time, o request a lump sum payment of ali remaining

. benefits o assist with the purchase and owner-occupancy of comparable replacement

housing. Al standard claim processing procedures will be applied fo Last Resort
Housing payments including the lump sum disbursement of approved benefits.

Based on data derived from the interviews of the occupant households at the RV Park
and the surveys of comparable replacement housing resources, it is ariticipated that
"comparable reptacement housing” will not be available in the same type of housing
unit, i.e. there is not an adequate number of RVs of mobile homes as comparable
replacement housing. Therefore, for occupant households & the RV Park, when the
comparable replacement housing and eligible rental assistance payment exceeds
$5,250 or comparable replacement housing monthly housing cost for rent {including
atiliies and other reasonable recurring expenses) is not within the financial means
(exceeds 30% of income), then Last Resort Housing payments will he-neeassary and

_paid, which rental assistance payments under the Relocation Law canexceed $5,250

and will be based on rental assistance within the financial means of the displacee
household and caiculated for a period of 42 months. '

Therefore, if the Proposed Project is t0 proceed, the Agency will authorize its funds to.
provide Last Resort Housing; however, due to the demonstrated humber of avaiiable
comparable replacement housing resources for the occupant households ai the
RV Park, as shown above in Section fll. B., 1-3, the need fo develop a replacement
housing plan to produce sufficient number of comparable replacement dwellings will not
pe necessary. The Agency has adeguate funds budgeted to implement this Plan,

including making all required Last Resort Housing payments, which payments will

* exceed monetary fimits in Relocation Law and therefore, comparable replacement

housing will be availabie to all displaced households.
E. RELOCATION BENEFITS (COMMERCIAL TENANTS)

Relocation benefits will be paid fo the eligible displaced business subject to, and upon
submission of, necessary, verifiable, and complete information on required claim forms
and related documentation in accordance with the Agency's approved procedures.

In all instances, specific eligibility requirements and benefits estimates will be detailed
and explained to the business owner, and shall include a personal interview with the
business owner or hisfher representative(s) and follow-up contacts by phone, mail,
internet, and/or in person. In the course.of personal interviews and follow-up contacts,
the eligible business owner will be counseled as to available options and the
consequences of any choice with respect fo finencial assistance.
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* Payments To Businesses

Pursuant fo the requirements of the Relocation Law, an eligible business may receive a
relocation payment fo cover reasonable and necessary costs of moving. A business
owner may choose either (1) a payment for actual reasonable and necessary moving
and related expenses, or {2) a fixed payment not to exceed $20,000,

a. Payment for Actual Reasonable and Necessary Moving and Related
Expenses.

This payment may include the following:

s Transportation of persons and personal property from the present business
location to the comparable replacement site for the business with
transportation costs limited to a distanice of 50 miles {and exclusive of
personal property, if any, acquifed by the pubtlic entity);

»  Packing, crafing, uncrating, and unpacking personal property {exciusive of
personal property, if any, acquired by the public entity);

- Disconnecting, dismantling, removing, reassembling, and installing refocated
and subsfitute machinery, equipment and other personal property (exclusive
of persopal propesty, if any, acquired by the public. entity). This includes
connection to utilities available nearby and modifications necessary to adapt
such property o the replacement structure or to the uiilities or to adapt the
utilities to the personal property {exclusive of personal property, i any,

" acguired by the public entity);

»  Temporary storage of personal property for up fo 12 months, at the Agency's
. discretion (exclusive of personal property, if any, acquired by the public
‘entity); :

 insurance of personal properly (exclusive of personal property, if any,
acquired by the public entity) while in authorized storage or pre-approved
fransit and the replacement value of personal property” lost, stolen, of
damaged (not through the fault of negligence of the displaced business or its
agent) in the process of moving, where insurance is not readily available;

s Subject fo certain fimitations, any license, permit, or certification required by »
the displaced business,” to the extent that the cost is necessary for
reestablishment af the replacemént jocation;

- Subject fo certain limitations and as determined by the Agency, reasonable,
necessary and pre-authorized professional services, including architects’,
attorneys’, engineers’ fees, and consultants’ charges, required for and fimited
to directly related to: (1) planning the move of the personal property;
(2) moving the personal property; of (3) installing the relocated personal
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property at the replacement location (exclusive of personal préperty, if any,
aoquired by the public entity), :

> Subject fo certain limitations, the purchase and installation of substifute
personal property limited to the lesser of: (1) the estimated cost te move the
personal property item to the replacement location; or (2) the replacement
cost of the personal properly item, less any proceeds from its sale;

+ Subject to certain fimitations (such as exclusion of personal property, if any,
acquired by the public entity), modifying the machinery, equipment or other
personal property to adapt it 1o the comparable replacement location or to
utilities available at the comparable replacement location or modifying the
power supply; ‘

» Actual direct losses of fangible personal properly resulting from moving or
discontinuing a business, not-to-exceed the lesser of: (1) the fair market value
of the personal property for continued use at its location prior to displacement;
or (2) an amount equal 1o the reasonable expenses that would have been

' required to relocate the personal property, as determined by the Agency,
subject to certain limitations; '

« Actual and reasonable expenses incurred in searching for a replacement
business location, nof-to-exceed $4,000, and including compensation for
transporiation expenses, time spent searching for a reasonable location;

_ meals; lodging; and, real estate broker or agent fees;

. Actual and reasonable expenses necessary {0 reestablish a displaced
business at its new location, not-to-exceed $10,000. Examples of expenses
that may be considered for reimbursement include advertising, redecoration,
and certain increased costs of operation at the new location; : :

+ |f applicable o the business described in this Plan, an owner of an outdoor
advertising display, i applicable, may be eligible for a relocation payment for
“pciual Reasonable Moving and Related Expenses.” I the owner wants to
move the sign, the payment would be the lesser of the sign's in-place value
or, cost fo move the sign. If the owner does not want the sign, but wants to
replace if, or wants o discontinue its use, the payment would be the lesser of
the replacement cost, less any proceeds of a sale of the existing sign or the

~ costs to move the sign.

b. A Fixed Payment In Lieu of a Payment for Actual Reasonable Moving
and Related Expenses '

The amount of this payment shall be based on the average, annual net earnings
of the business or non-profit organization. The payment to an eligible business
or non-profit organization may not be less than $1,000, or more than $20,000.
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To qualify for this payment a displaced business..

-« Cannot be a part of a commercial enterprise having at least three other

 establishments which are not being acquired by the Agency, and which is
under the same ownership and engaged in the same or similar business
activities; and

Must not be able to relocate without substantial loss of patronage; and,
Must have contributed at least 33 % pes‘ceht of the owner's total gross income

during each of the fwo takxable years prior to displacement or meet specific
earnings criteria.

F. GENERAL lNFORMAT!ON ON PAYMENT OF RELOCATION BENEFITS

Claims and supporting documentation for relocation benefits must be filed with the
Agency within 18 months from the later of: ' '

The date the claimant moves from the property acquired by the public
entity due to issuance of a 90-day Notice to Move/Vacaie, o,

The date on which final payment ’ﬁ)r the acquisition of reat property is
made. : '

(Here, the Agency acquired the subject RV Park in July 2005.) . '

The procedure for the preparation and filing of claims and the processing and delivery of.
payments will be as follows, and shall be subject to submission of necessary, verifiable,

“and complete information - on required claim forms and relaied . documentation in

accordance with the Agency's approved procedures:

Claimant(s) shall provide all necessary documentation, in legible and

1.

‘ complete form, to substantiate eligibitity for assistance;

2. Assistance amounts will be determined in accordance with the provisions
of the Relocation Law, : :

3. Reguired claim form(s) will be prepared by relocation personnel with the
cooperation of each claimant.  Signed claims  and supporting
documentation, in legible and complete form, will. be submitted by
relocation personnel fo the Agency,

4. The Agency will review and approve claims for payment, or request-
additional information;

5. The Agency will issue benefit checks expeditiously and cause delivery in
person of through the U.S. Maif; '

.Overland, Pacific & Cutler, Inc. Page 25

DOCSOTN 397264v6/022012-0238



Reloeation Plan for the Travel Country RV Park and One Adjacent Business - City of Garden Grove, Californin

6. Final payments will be issued after. confirmation that the premises have

‘ been completely vacated, and actual reestablishment of the business at a
comparable replacement site of actual residency in the replacement
housing unit is verified; and -

7. Receipts of payment will be maintained in each relocation case file.
G. RELCGCATION TAX CONSEQUENCES

in general, benefits paymenis made pursbant to the Relocation law are not considered
income for the purpose of the federal interiial Revenue Code of 1986 or the California
Personal Income Tax Law, Part 10 of the Revenue & Taxation Code. The above
statement on tax consequences is hot intended in any manner, expressly or impliedly,
to be provision of tax advice by the Agency or by any agent of the Agency. Any and al
residential and business displacees are solely responsible for consulting with their own .
tax advisors conceming, and liable for any, tax consequences of relocation payments.
in such regard, the Agency will not characterize or re-characterize compensation of any
form or type payable or paid pursuant to acquisition proceedings, including payment for
ioss of business goodwill, for any real property or personal property interests, both
tangible and intangible, as relocation benefits payments to avoid federal and/or state tax
consequences. : :

H. GRIEVANCE PROCEDURES

‘The Agency's Grievance Policy will follow the Relocation Law, in particular the

standards set forth in the Guidelines Section 61 50, ef seq.

Eligible displacees have the right to ask for administrative review when they believe
themselves aggrieved by a determination as {o -eligibility, the rejection of a claim, the
amount of payment for a claim, the failure to provide comparable replacement housing
referrals or comparable replacement business site referrals, or the Agency’s property
management practices. Requests for review will be directed to the appropriate Agency
official. Eurther details concerning the appeals process will be provided upon fequest.

L EVICTION POLICY

1. Under the Relocation Law and legal precedent, eviction by the Agency is
 permissible, but only as a last alternative, such alleged unlawful
occupancy due to non-payment of rent or violation(s) of the rules and
regulations for continued occupancy of the subject property, or other
lawful basis for nofice and eviction, ail subject to applicable landlord/ftenant
laws. With the exceplion of persons considered to be in unlawiul
ooccupancy, a displaced person's (residential or business occupant)
eviction for other than cause does not affect eligibility for relocation
assistance and benefits; however, eviction for cause, such as due 1o non-
payment of rent or violation(s) of the rules and reguiations for continued
pccupancy of the subject property, will cause loss of eligibility for
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relocation assistance and  benefits. Relocation records must be

~documented fo reflect the specific circumstances surrounding an eviction.

Irs furtherance of IV. 1. 1. above, eviction may be undertaken onhily for one
or more of the following reasons:

a) Failure to pay rent, except in those cases where the failure fo pay is
due to the lessor's failure to keep the premises in habitable
condition pursuant to applicable landlord/fenant laws, is the result
of harassment or retalistory action, or is the result of
discontinuation or substantial interruption of services.

b) Performance of certain criminal activities, including dangerous,
illegal act(s) in the unit. -

c) ” Matenai breach of the rental- agreament -or other - eccupancy' ‘
agreement for the subject property and failure to correct breach
within 30 days of notice. Material breach of the rental or other
occupancy agreement may include, but not be limited to, violation
of the rules and regulations in place for the subject property after.
proper notice pursuant to applicable laws.

) Maintenance of a nuisance and failure to abate within a reasonable

time following notice.

e} Refusal 1o accept one of a reasonable number of offers of
‘ comparable replacement housing or comparable replacement
business site(s).

f) A requirement under State or local law or emergency
circumstances that cannot be prevented by reasonable efforis on
the part of the public entity.

J. CITIZEN PARTICIPATION

As the process for considering the Proposed Project moves forward, the Agency will
observe the provisions of the Guidelines Section 6012, including without fimitation the
following protocok:

Provide affected occupant households an'd businesses with full and timely

1.
access fo documents relevant fo the relocation program, including the
provisions relating to formation of a relocation commitiee;

2. Provide technical assistance through Agency staff andfor OPC as
necessary to interpret elements of the Relocation Plan and other pertinent
materials;

Overlond, Paldﬁc & Cutler, Inc. ' ‘ | Page 27

DOCS0CH 387264v6/022012-0238



Relocafion Plan for the Travel Couniry RV Park and One Adjacent Business - City of Garderi Grove, Celifornio

3. . lssuance of.a general nofice concerning the availability of the Plan for
‘ public review, as required, 30 days prior 1o ils proposed adoption by the
City Council, as the legislative body of the Agency; as to residential
occupant households  such notice may include without limitation,
publication and/or posting at the management office at the RV Park,
placing a copy of any notice in the boxeslcubbies for each occupant
household at the RV Park office, mailing by USPS or placing a copy of this
Plan in the boxes/cubbies for each occupant household at the RV Park
office, posting the notice and related information on  the City of
Garden Grove official city website, advertising or adding to the
informational scroll on the City's public access felevision station, posting it
at the Garden Grove Regional library, Chapman Avenue Branch and
West Garden Grove Branch library,. and, any other reasonable method o
cause general notice about the availability of the Plan for public review.

4. include any written of oral comments, if any received, concerning this Plan
and Agency response as an attachment (Exhibit H), when it is forwarded
to the City Councit for consideration and action; ‘

5. Collect and submit for review the relocation survey resulis to local
housing, development and planning agencies, including the Garden Grove
Housing Authority, Orange County Housing Authority or City of
Garden Grove.

' K. PROJECTED DATES OF DISPLACEMENT

The Agency anticipates the relocation process will begin no eatfier than late June 2011
and be completed by October 2011,

L. ESTIMATED RELOCATION COSTS

The budget estimaﬁé for relocation-related payments, including a 10% contingency, for
the Proposed Project is $1,050,000.

The estimated relocation budget does not include any payments for real property or
improverments peraining to realty. in addition, the budget does not consider the cost of
any services necessary 1o implement the Plan and complete the relocation element of
the Proposed Project.
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EXHIBIT A: Projected Site Plan

(see attached)

Overland, Pacific & Cutler, Inc.
DOCSOCH 397264u6/022012-0238



124

djacent Business — City of Garden Grove, Californ

e awnd One A

Relocation Plan for the Travel Country RV Par

i
%

i

T

e

Pkl

B THiaw

-2

s Swgepend P
reed, HLEE th

g F

SPEHONES et

Parkitiy Bhroet
T lmenie

nan

Y pen b

Tkl
%, CHILT uift

Oatiglersr Wty

: begft
Unclmsiopasl G
(Y it

Querland, Pacific & Cutler, Inc.
DOCSOCHI’07264vB/022012-0238




Relocation Plan for the Travel Country RV Park and Ong Adjacent Business ~ City of Garden Grove, California

EXHIBIT B: Residential and Business Interview Forms

[to be attached]

B-1
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Client/Projest:

Site Address: Interview Daie: £ Unoceupied

Gity, St, 21P, _ Inferviewer. O No Gontact

Relaicnship {list 1. HEAD OF HOUSEROLD ({1 ver;ﬂei Invome ssce (Jist 2); imcomelempl. description: {Hirefstarl dafe: Mo Income:
 |Lowh presence (fisl 3 Date of birth:

Phoneffax/emal: Move-in daie:

Neteslspetizl needs:

2, Name: Gender M {Employer/Schook:

Ratationship (st 1): 3 1D verhed ncome sroa {fist 2); |incomelermpl, descripfion: |Hirelstar{ datet Mo Incorme:

Laviul presence (st 3): Diate of birth:

Phoneffzeemeil Move-in dater |

Notesfspetial needs; .

3. Neres Gender: M [EmployerfSchos!: &

Refationship {iist 13: 1 b veriied ‘ (ngome srce (list 2} [Incomelempt. desorption; [Hire/start date: #o incormer. 3

Lawlul presenca (st 3) Date of bifr: '

Prons/taxlemat Movedn dale:

Notes/special ngeds!

4, Mame: Gender, M |[EmployerSthook

Relalionship (Bst 1); 7 b verified lecome srce st 2): inccme!erhpi. description; [Hirefstart date: Mo Income;

Lawitl presence {fist 3). Date of binth: '

Phonefiaenall Move-in date

K%oieslspecia! needs:

&, Name: Gender, M IEmployer/Schook

Retafionehip (st 1): [ i) verified Incorne sice (st 2); |Incomefempl. descripfion: [Hirglstart dete: Mo Income:

L awil presence fist 3): Date of birth:

Phoneffaxiemail: Thove-in gale:

Notes/specisl noeds:

6, Name: Gender M [EmployerSchool: .

Relationship {ist 1) 31D vesified Income sree flist 23 Hincomelempl. description: Hirefsted date: Mo Income:

Lawiul presense (isl 3): Date of bl

Phonefiaxfemal. Move-in date:

Notesfspecial nests:
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- Matlmg Address!

3 anary residence of all ovcupants? (lt not, explain In notes)

Cily, St, ZIF: [ Can soreone read/understand Esiglish? If nof, language:

Carbon Copy Address: Race/Ethniclty: 3 American Indian/Alaskan [ Asian

City, St, 2P [ Black/Aftican-American [ Hawsiian/Pacific Islander
Dwelfing Type {ist 4) O] MispariciLefiio  C)White T Other [ Mixed
Bedrooms. AflicUiity/Slorage: Pppiox 8g FL: Subscribe o2 (3 Land phone  £3 TVsenice L7 inlernet
Kiihen: Basement: Baihionras: [73 Home-based business? {describe in na{es)

LivingHamily rooms: Garage: Garage Spaces. {3 Rent rooms in dwelling? (descibe in notes)

Dirlng room: . {OtherfExdra: Carpor Spaces: 3 On fixed Income of public assistance? {deseribs in Oocupants)
DenlOffice: ::fég?i‘:::;ﬁ:‘ib Perking Spaces: |01 Disabled ocoupents? (describe modiications/heeds in Occupants)
Total Ropms: move: Number of cars; Replacement site special needs (mark and describe in Hotes}

A&f{ions DCenfra! OWalifwindow  THeal Pump DEvap!‘Swamp DNone
Healing: EJF'AU CIRadiam [IHot Water [38pace Hi [I8oter [3Heal Puimpy

Dwelling Conditior: M Goed [ Falr [ Poor
Neighborhood Gondition: [ Good L3 Fair (1 Poor
Amenities:

] Employment access

{7 Public ransport

[3J Shopping

0] Religioué

1 SodialfPublic services
[0 Relatives/Cthnic

[ Other specia) needs:

1 Medical faclitieslservices
£ School nesds
[ Childeare

= Repiacementdweiling preference; [ Rent [ Buy

Rentferms. [ Manth_Mamh [3 Leass, months lef:

3 All occupands to ove 1o the seme dweﬂing?' (iF not,-eﬁpiainainz'nvtes)

Can relocate from: [ Neaghbsrhood Cicy O County [ State

[} Rent reduced in exchange for service {13 Unft furnished by fenant

Preferred selocanon BrERs;

Monthly contract rent: § Security deposit: § - ';'“ M’fr 5 o lﬁw;%i_f u‘=-=‘: - "; = ’;%“ﬂ’”.‘_
Landiprdfmanager rame/ph. Lot Size fsq fi): i)a%e purchased: . Age {yrs}: -

03 Written rental agreerment available? £ Rent reveipts available? [3 Own clear with ro mortgageshoans #of stosies:

['F Receiving Section B or uther housing assistance? : st Logn information 2nd Loan Information
Caseworker name!ph; Lender: Lender:

NMonihly tenant portion of rent $ _ |Loan Type (st B) Loan Type {ist 5

Annuzt famity/child care expenses o allow work: $ Current % Rate: Current % Rate:

Annug) non-reimbursed medical expenses: §

Principal Balance: $ Principal Balance: §

Annual non-reimb, handicapped assistance expenses: §

Originel Dater Original Date:
Utilities paid by tenant: Pets: Reraining menths: Remaining months:
) Gas: $ ] Mamhty P&F paymani Monthly P& payment.
0 Bectricc:. § Energy source: Gas Eectr Ol Other ) k ‘_ ; -
OWater: ¢ CockingStove: [0 O [0 . Pad space: [J Rent [0 Own  |Coach: [J Rent 3 Own
7 Sewer: $‘ WalerHeater. [3 [ 0 |Padrestid - MakeModel:
7 Trash: $ Space Heat: 0o (Coachlengh (it Year:
1 NONE ] Air Condifioning: [ [ [ [Coach yadh (i) Decal #

& 1980-2008 Overland, Pecific & Cutler, inc. {DB/T8)
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1. Relation: Spouse, Child, Foster Child, Parent, Parines, Sibing, AuntUncle, Cousin, Grandparen!, Parent InLaw, Sibling in-Law, Gther Relative, Roommate

2. Income: Wages/Salaries, Social SecurityDiseb/Persion, Chitd Supporlialimany, WellarelTANFIAFDC, Family Subsidy/Gift, Business intome,
InlerestiDividends, Usempl/Workers Comp, AF pay, EITC, Gash Income, Rert Reduction, Other

3. Legal Status: Unknown, Citizen/atfional, Lawful Other, NOT Lawis, Decine fo provide.

4.Owelling: SR, Duplex, 3-Plex, 4-Plex, Aparimert, CongolTownhome, HoteliMofel, Mobile Home, RY, Cther

5. Loans! Fixed Morlgags, Adusteble Morigage, Inlerest Only, Fixed HELOC, Adjustable HELOC, Reverse Morigage, Othes

- Signature:

Clalmant Nams:

© 1980-2008 Dverland. Pacific & Culler, inc. (08RB) ! . Bape 3



AFax

ChientiProject:

Site Address:

Iinkervi&w Dater

1 Unogeupied
iCity, St 2P Interviewer
ememmenemem eSS e
Lepal business name {from tax relum}: Person inlerviewed {name/file}:
Cwnership fype: Buslhess type:
Narme under which claimant conducts operalions (dba): [ Sole Propricter URA type {list 1}
[C! Paringrship OPC fype st 2):
Matling address {t different): T3 Coporation Goods, producis or services provided:
£ Non-profif

Contact 2

Mame:

Thie/position:

Business phone:

el phone:

Email:

Autherity {Y/N):

Professional 1

Professional 2

Name:

Titte/position:

Specialty (Ist 3):

Company:

Address:

Business phope:

Cell phones

Fex #

Custorner rade area!

Is ihis a frenchise business?

Ifyes, is copy of franchise agtesment avallable?

Describe ary other businesses on sile:

List any sub-leases:

Lis\ the same of sivlar operations owned sisewhere:

£ist sesidents fiving on the properly:

il yes, plans for new markel, producl of service?:

tntend 1o relocate Ihis business (Y/N):
Describe best ime lo move: ’

Months of year wilh feastinvenlory. With mosk inventory;

Estimated tine 2 wolild lake lo move business:

Describe business condutied on 1he Inernet

Describe types of adverlising used:

List printed malensls o become obsolefe!

Annus) gross income;

Fulltime employess:

Annual pet Income:

Pan-fime employees:

© 1080-2010 Ovedand, Pacific & Culler, Inc. {0110}
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A

R % SRS

H%:ﬁlgrﬂvxﬁ""m 3 S
S e

Site layoul available (provide) Otcupahey status
Tolal buflding si;.ft.: Fartdng spaces: ] Mgnmhtg.@nm renial
Tofal land syfi Loading spaces: £} Lesse:  expies: opfions:

Area Breakdown Dotk spaces: I} Mofgage:  balance:
Officehetal sudl. Clearanse/height! [J Own clear
iWarehousedshop saft: Rallroad ooess. honthly payment:
Yard eq.ffs . Lease copy available?:
inventory fist avallable?; Compuler system
Electsicat {Amps): Typeftrand: Number of PCs:
3 phases {Y/N) ' : Sesver room (f of 1acks, AXC, power, ete.}
Desorte plombing: - : Age: '

' Voice lines: Other squipment (printers, securly, WAP, registers, iventory control, elck:
Other special utity: Fax iines: ]

Otber fines: intemet service/provider (7ist 4):

Indisate quantsly of each type of equipment on slte: '
Bridge crane: ] Freezen Sinks: Dry-cleaning plant: Air lines: ]
Jib cranes Walk-in cooler Clarifier: ustT: Water lises:
Hood: Walk-n freezer: Boder: Rekingishelving: Holst:
Refrigerator; Spray boolh: Compresson System furniture:

Other significant improvementsimachineryfeqUipment;

Lessed equipment onsite:

Obuolele eauipment of egtlipment that cannot be moved:

o

&5

1 38 required special permits and licenses with number (provide copy):

Opatate under Condifional Use Peanit? (provide copy}

Will CUP be required af a new location”:

Assisiance res;uireﬂ in obtaining any permitsilicenses?:

Deserihe any wastewater/airfstack dischargefemissions:

{558 hazardous materials used or slored {including handing and disposel).

Needs for outside spetialisis for a move:

© 1580-2040 Overiand, Pacife & Cutler, loc. (0110}

Page 2




SRR

Relpoation ares Property access (RR, dual):

Zoming/type of use: ' Truck access:

Lease / purchase: ‘ Fresways/arerials proximity:

Bufiing steefiayoul. ' Public franspori access:

Single/mullistory building: {Pedestrian acess!

Clearancelheight: ‘ Parking spaces;

Loffyard size: Shippingfrecéiving type:

Spetial ulility needs! : Demograptic needs:
internel service needs: . Traffic count needs:

Franchisefordinance restictions: : Vistility needs:

DiE T o R SRR
e onnlobatdinove

T

o emee o
=

S

Adidress . Bldg size Lot size l.easé amount

T e

1, URA business typs: Business, Farm, Non-Profit

3, Professional Specialty: Altorney, Aceountant, Broker, Move Planner, Contractor

4. infernet servic other
R e TR
= o e
SO0 reul iy %”é_?im feay E?m@

Claimant Nemse: Date:

7. OPC business type: Agricultural, industeisl, Offier, Retad Sales, Retail Service, Special Purpose (detail ontine}

® 1980-2010 Ovedand, Pscific & Cutter, inc. (01770}




Relocation Plan for the Travel Country RV Park and One Adjacent Business — City of Garden Grove, Californin

E}(H BIT C: Leﬁer to Qr*;::upants Requestmg Upda’md
- Household Information

fto be attacheél

Overlend, Pacific & Cutler, Inc.

DOCSOCI307264vBI022012-0238



20 Falrbanks, Sulte 178
Irvine, CA 92618-1673
929.951.5263 ph | 949.851.6651 fax

April 14, 2011

In November, 2008 the Gardes Grove Agency for Community Development (Agency)
anthorized Overland, Pacific & Cutler, Inc. (OPC) to commence preparation of a relocation plan
(Relocation Plan) for the Travel Country RV Park Project in connection with a poteniial
redevelopment project that would include a water park hotel and other improvements (Project).
As you may recall, OPC interviewed you on or about August 28, 2008 regarding your household
composition, income, renial -payments and relocation preferences. The Relocation Plan was
approved in April, 2009 by the Garden Grove City Council, as the legislative body of the
Agency. The Agency authorized OPC to update the ‘Relocation Plan in 2010, which updated -
plan was approved in April, 7010. Therefore, the most current information we have regarding
your household is based on your response in 2010,

OPC has been authorized to update the Relocation Plan again for 2011 and the Project may be
moving forward, so the Agency requests that you cooperate with OPC in obtaining the most up
to date information about your household and relocation needs. As a part of the 2011 update of -
the Relocation Plan, the Agency would Jike to confirm that the information you provided OPC
between 2008 to 2010 remains accurate and if there are any changes fo your household. and
refocation needs from the information previously provided. '

Please review-the enclosed Relocation Case Profile for your housebold and, if needed, make any
appropriate revisions. OPC must receive the updated profile for your household by 5:00 p.an.,
Friday, April 29, 2011, If you have revisions or corrections, you may either wrife your
corrections on the enclosed form and mail it back in the enclosed postage-paid envelope or call
us at the number listed below, and we will make the necessary revisions. Please note that if we
do not hear from you by the end of the day Friday, April 29, 2011, we will include your
household information in the Relocation Plan without any changes from the 2010 updated
Relocation Plan and ‘assume your information remains the same. 1t is important that we develop
an accurate picture of your relocation needs, the impacts of relocation, relocation options, and




related costs. Your participation in this update of your Relocation Case Profile will help to
ensure we achieve this gqal'. :

Please be assured the 2011 updated Relocation Plan will not contain any individual information
(financial or otherwise) obtained in the surveys; your personal information will remain
confidential. The data will be used solely to prepare the updated Relocation Plan in an aggregate
form. '

If you have any questions, please do not hesitate to contact either Brenda Loera or myself at
{(800) 901-5263.

Sincerely,

Overland, Pacific & Cutler, Ine.

v

Laura Kene
Project Manager

Enclosures



20 Faitbanks, Suite 178
Irvine, CA 9261841673
049.051.5263 ph | 2498516657 fax

14 de abril de 2011

R:e.': Travel Country RV Park Relocation Plan Update |
Estimado(a) Nate:

£n noviembre del 2008 the Garden Grove Agency for Community Development (Agencia) autorizo
Overland, Pacific & Cutler, Inc. (OPC) a preparar un plan de reubicacitn actualizado para el Tyavel
Country RV Park Project con respecto a un proyecto potencial de reurbanizacién que incluiria un hote} de
parque acudtico y otras mejoras, Como usted recordara, en o aproximadamente e} 28 de agosto del 2008,
OPC lo(a)(s) entrevisto referente a la composicion familiar, pagos de arrendarniento, y preferencias de
rewbicacion. Bl plan de reubicacion fue aprobado en abril de 2009 por el Ayuntamiento de la Cuidad de
Garden Grove, como el cuerpo legislativo de la Agencia. La Agencia autorizé OPC a actualizar el plan de
reubicacién en 2010, que actualizo plan fue aprobado en abril de 2010. Poz lo tanto, la informacién més
reciente que tenemos con respecio a §u ¢asa es basada en su respuesta en 2010. '

OPC ha sido autorizado para actualizar el Plan de Reubicacion de nuevo para ] 2011 y el proyecio se
puede avanzar, por lo que la Agencia solicite que usted coopere con OPC para obtener la informacion mas
actualizada acerca de su hogar y las necesidades de reubicacién. Como una parte de la actualizacién de
2011 del Plan de Reubicacién, la Agencia querria confimmar que la informacién usted proporciond OPC
entre 2008 a 2010 sigue siendo exacta y si hay cualguier cambio en sus necesidedes de la casa y de
recolocacion de la informacion proporcioné anteriormente. ‘

Por favor revise el perfil de su caso de reubicacion (Relocation Case Profile), de ser necesario, haga los
cambios apropiados. Necesitamos recibir la informacién actualizada a més tardar el viernes 29 de abril
del 2011. Si usted necesita hacer alglm cambio o correccién, usted podré hacer las correcciones en la
forma adjunid y enviarnos la forma por correo, en el sobre con estampilla que le hernos enviado, 0 puede
{lamarme al numero gue aparece abajo y yo haré los cambios necesarios. Por favor tome en cuenta que si
para el viernes 29 de abril del 2011 a las 5-00 PM no hemos escuchados de usted nosotros incluiremos la
informacion de su caso sin ningin cambio del 2010 plan actualizado de reubicacidn y asume que Su
informacién se queda el mismo. Es importante que nOsolros preparemos un escenario apropiado y exacto
del impacto de la renbicaci6n, opciones de reubicacién y los gastos relacionados. Su participacién en este
proyecto ayundara ha alcanzar esta meta.




Tenga la seguridad de Ja actualizacion 2011 del plan de reubicacion no contendra informacién individual
(financieras o similares) obtenida durante esta entrevista; su informacidn personal serd confidencial. La
informacion. sexd usada solamente para preparar la actualizacion de plan de tenbicacién en upa forma
acumulada.

81 usted tiene alguna pregunta, por favor o dude en ponerse en contacto con cuaiquiéra de Brenda Loera
o yo mismo en (800) 901-5263. :

Sinceramente,

Overland, Pacific & Culler, Inc

Laura Kéﬁe '
El Director del Proyecto

Recintos



Relocation Plan for the Travel Couniry RY Park and One Adjacent Business - City of Garden Grave, California

EXHIBIT D: HCD Income Limits - Orange County

The following figures are promulgated by the Staie Department 61‘ Housing and
Community Development and are for Orange County for 2010. " '

Income 7 person 2 person | 3 person 4 person | b porson | 6 person 7 person 8 person
Level househofd | househoid | household household | household household | household | household

f{fﬁeme’y '$19.500 | $22,300 | $25100 | $27.850 | $30,900 $3235D | $34,550 | $36,800

Very Law $32,550 | $37.200 | 841,850 | $46,450 | $50.200 §53.000 | $57.800 | $61,380

Lower 52050 | §59.450 | S86,900 | $74,300 | $B0250 | $86,200 | $92,450 $88,400
Median §61.050 | 968750 | $78500 | $85,200 | $94.200 | $101.150 | $708.150 $115,000
Moderate

$73,250 $83,700 $94,20 $104,650 | $113,000 | $121,400 $120,750 | $138,180

! gased on currently effective median income of Orange County, as released by the

Department of Housing and Communify Development {(*HCD") by memorandum dated as of
June 17, 2610, These median income numbers are revised annually. .

D1
Overland, Pacific & Catler, Inc.
DOCSOC1397264v6/022012-0238



. Relocation Plan for the Travel Country RY Park.and One Adjacent Busiess - City of Garden Grévg, Cabfomié

EXHIBIT E: List of RV Parks in the Vicinity of Project

- fto be attached]

Ooerland, Pacific & Cutler, Inc.
DOCSOCI1397264v6/022012.0238
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Relocation Plan for the Travel Country RV Park and One Adjacent Busingss ~ City of Garden Grove, California

EXHIBIT F: Residential Informational Brochure

[to be attached]

Cverland, Pacific & Cutler, Inc.
DOGCSOC/1397284vB/022012-0238



symmmaeny
g e

St

R TETIA ne

"(CA State)

Agency:

. Garden Grove Agency for Community Development

| Project Narme:
Travel Country RV Park

Aqeﬂt:y Representative:

B Overland, Pacific & Cutler, Inc.
20 Fairbanks, Suite-178 '
trvine, CA 92618

Phone: (800} 9015283

Informational Statement Content:

1
2
3
4
5.
6
7
8

9.

. General Information
_ Assistance In Locating Comparable Replacement Housing

Moving Benefits . :

Rental Assistance Payment for Comparable Replacement Housing - Tenants and
Certain Others :

Section 8 Tenants = . .

Qualification for and Filing of Claims for Relocation Benefits

| ast Resort Housing Assistance -

Rental Agreement

Evictions

10. Appeal Procedures — Grievance

11.Tax Status of Relocation Benefits

12. Non-Discrimination and Fair Housing

13, Additional Information and Assistance Available
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1. GENERAL INFORMATION

The housing unit you now live in (arecreational vehicle (“RV™") or as applicable the one apartment on-site)
is Jocated within a proposed project site for a public project being considered for implementation by the
Garden Grove Agency for Community Development (“Agency”). The “Proposed Project” would be
developed on an approximate 1l-acre site (“Proposed Project Site”), a part of which includes the
Travel Country RV Park (“RV Park”) where you rent a lot/space pad and reside in an RV (RV Park street
address is 12721 Harbor Boulevard). 1f and when the Proposed Project proceeds, it may become necessary
for you to move from the RV Park. If you are required to move as a direct result of a Notice to Move from
the Agercy, you may be eligible for certain relocation assistance and benefits, You will be notified in a
timely manner as to the date by which you must move, if you will be required to move, and you will be
provided not less than 90 days notice before you would be required to move from the RV Park.

Please read this informational statement, as it will be helpful to you in determining your eligibility and the
amount of the relocation benefits you may receive under state laws and regulations. The California
Relocation Assistance Law is set forth in Government Code Section 7260, et seq., and the implementing
reguiations to these Jaws are issued by the California Department of Housing and Community Development
set forth in the California Code of Regulations, Title 25, Heousing and Community Development, Diviston 1,
Chapter 6, Section 6000, ef seq., these laws regulafions control state relocation assistance and benefits
{together, “Relocation Law™). In order to evaluate your ligibility for and the estimated amount of relocation
benefits, it is necessary that you provide adequate and timely information to the Agency’s staff and/or
professional relocation advisors. The informaation you provide is voluntary, but if you don't provide us
necessary and complete information, you may not be determined eligible, or be eligible, to receive ceriain
relocation assistance and benefits, or it may take longer to process and pay your claims. We suggest you save
this informational statement for reference.

As you know the Agency has owned the RV Park since July 2005 and the Agency has had property
menagement services at the RV Park provided by Overland, Pacific & Cutler, ¥nc. (OPC) and now by
Pacific Housing Management (“PHM”). OPC is also an experienced professional in relocation and will be
administering the relocation program for the Proposed Project. OPC representatives are available to explain
the relocation advisory assistance program and monetary benefits that you may be eligible for if and when
the Proposed Project proceeds. OPC’s address and telephone number is listed on the cover.

THIS INFORMATIONAL STATEMENT IS NOT A NOTICE TO VACATE FROM THE RV PARK
AND NOT A NOTICE TO MOVE YOUR RV HOUSING UNIT FROM THE RV PARK.
PLEASE DO NOT MOVE NOW OR OTHERWISE PREMATURELY FROM THE RV PARK,
OTHERWISE YOU MAY NOT BECOME OR REMAIN ELIGIBLE FOR RELOCATION
ASSISTANCE AND BENEFITS. ‘

If you desire to move sooner than required, you must contact your OPC representative, so you will not
jeopardize your eligibility, if any, for relocation assistance and benefits. This is a general informational
brochure only, and is not intended to give & detailed description of the Relocation Law or the Agency’s
specific relocation program for the Proposed Project.

Z
DOCSOC/1487995v2/022012-0238



The Agency is the owner and your fandlord at the RV Park and the Agency will continue to be your .
Jandlord. You axre required to continue to comply with your Occupancy Agreement apd the Rules and
- Regulations at the RV Park. YOU ARE REQUIRED TO CONTINUE TO TIMELY PAY YOUR
RENT IN FULL AND WHEN DUE TO THE AGENCY THROUGH OFC, AS THE PROPERTY
MANAGER OF THE RV PARK. If you do not pay your rent ox time and in full or do net otherwise
follow the Rules and Regulations of the RV Park and your Occupancy Agreement the Agency or OFC
or PEM will issue notices and if you do not pay on time or cure a noticed violation then an eviction
action may be commenced and you may be evicted, which will cause you to lose any eligibility yon may
have had for relocation assistance and benefits. Do not jeopardize your eligibitity by failing to pay
your rent on time and in full or by failing to comply with the RV Park Rules and Regulations.

2. ASSISTANCE IN LOCATING COMPARABLE REPLACEMENT HOUSING

The Agency, through its staff and representatives of OPC, will assist you in locating comparable replacement
housing by providing you referrals to comparable, appropriate, and available housing units. You are .
encouvraged to actively seek housing yourself that is comparable, decent, safe, sanitary, and within your
financial means. : ' ‘

When a suitable comparable replacement housing unit has been found and selected, your OPC relocation
consultant will carry out an inspection of the unit and advise you whether the housing meets decent, safe and
sanitary housing and other comparable replacement housing requirements. A decent, safe and sanitary
housing unit provides adequate space for its occupants, proper weatherproofing and sound heating, electrical
and plumbing systems and other requirements of the Relocation Plan. Your new housing unit must pass
inspection before relocation benefits payments can.be authorized, processed, and paid.

3. MOVING BENEEITS |

If you are issued a Notice to Move by the Agency and thereafter you move as a direct result of the Agency’s |
notice and action, you will be eligible to receive relocation assistance and benefits payments, including 4
moving benefit to assist in moving your personal property from the RV Park to your comparable replacement
housing. The actual, reasonable and necessary expenses for moving your household belongings may be
determined based on the following methods: ' )

o A Fixed Moving Payment based on the number of rooms you oceupy (see below); or

o A payment for your Actual Reasonable Moving and Related Expenses based on af Jeast two
written estimates and receipted bills; or

» A combination of both (in some cases).
For example, yoxi may choose a Self Move, receiving a payment based on the Fixed Residential Mm}ing

Cost Schedule set forth in the Relocation Law as summarized below. With regard to an RV, generally it
qualifies as a single-room unit as set forth in the following Fixed Residential Moving Cost Schedule.

DOCSOC/ 487995v2/022012-0238



4. RENTAL ASSISTANCE PAYMENT — COMPARABLE REPLACEMENT HOUSING FOR
RESIDENTIAL OCCUPANTS

You may be eligible for a rental assistance payment of up to $5,250 to assist you in paying rent for your
comparable replacement housing unit. In order to qualify for a rental assistance payment of up to $5,250,
you must be a tenant who has occupied the present dwelling for af least 90 days, unless you qualify under the
{aw for Last Resort Housing assistance as explained in this brochure in which you must have been a lawful

Fixed Moving Payment

A Fixed Moving Payment is based upon the number of | ”
rooms you occupy and whether or not you own your own i

furniture. The payment is based upon a schedule issued by
the State of CA and approved by the Agency, and ranges,
for example, from $625 for a one-room unit to 2,150 for
an eight-room unit. (For details see the table above.} Your
OPC relocation representative will jnform you of the
amount you are eligible to receive, if yon choose this type
of payment.

If you select a fixed payment, you will be responsible for
arranging for your and your household’s entire move from

~ the RV Park to comparable replacement housing, and the

Agency will assume no Hability for any loss'or damage of
your personal property related to your move. A fixed
payment also includes utility hook-up, credit check and
other related moving fees so those expenses will not be

paid separately.

Actual Moving Expeuse (Professional Move)

If you wish to engage the services of a licensed commercial
mover and have the Agency pay the bill, you may claim the
ACTUAL cost of moving your personal property to the

© comparable replacement housing at z location up to

50 miles. Your OPC relocation representative will inform

you of the number of competitive moving bids (if any) that may be required, and assist you in
developing a “mover” scope of services for Agency pre-approval and as a condition to payment fora

professional move.

1 room

Z rdoms
3 rooms
4 rooms
5 ropms
& rooms
7 rooms

8 rooms'

‘Each additional room

3625

$800

- $1.000

$1,175
$1,425
$1,650
$1,900 |
$2,150
$225

1 room

Each addlfional room

Occupant does NOT Own Furnifure:

$400
$65

-occupant for at least 30 days.

A.

DOCSOC1487995v2/022012-0238

Rental Assistance. If you qualify and wish to rent your comparable replacement housing unit, your
maximum rental assistance benefits will be based upon the difference over a forty-two (42) month
period between the rent you mmust pay for & comparable replacement housing unit and the lesser of
your cuzrent rent (space pad rent) and estimated utilities or thirty percent (30%) of your gross
monthly household income. You will be required to provide your OPC relocation represeniative




with monthly rent and household income verification with supporting documentation prior to the
determination of your eligibility for this payment.

“OR

B. Use of Rental Assistance Payment toward a Down paymient. If you qualify and wish to purchase
a housing unit as a comparable replacement housing unit, you can apply up fo the total amount of
your rental assistance payment towards the down payment and non-recuming mcidental expenses on
purchase of & housing unit and if eligible the Agency will deposit the full amount of your rental

‘assistance payment imio the escrow opened for purchase of that unit. Your OPC relocation
representative will clarify eligibility and the procedures necessary 1o apply for this payment.

5. SECTION 8 TENANTS

Jf you hold a Section 8§ voucher and if you are required to move, you may be eligible fo transfer your
Section 8 voucher and eligibility to your comparable replacement housing unit. In such cases, a comparable '
replacement housing unit will be determined based on your eligible household at the time you are displaced
and required to move and the current Section 8 program criteria; the comparable replacement unit may not
be the size of the unit you currently occupy. Agency staff and your OPC relocation representative will
provide you advisory assistance and housing counseling in connection with eligibility fo transfer your
Section 8 voucher and to provide you moving benefits.

6. QUALIFICATIONFOR, AND FILING OF, RELOCATION CLAIMS

To qualify for a Rental Assistance Payment for your coruparable replacement housing umit, you roust rent
(or purchase) and occupy a comparable replacement unit within one year from the date youmove from the
RV Park affer 2 Notice {0 Move is issued by the Agency.

Claims and supporting documentation for relocation benefits must be filed with the Agency within
18 months from the later of: ‘

The datethe claimant moves from the property acquired by the public entity after a Notice of
Maove ig issued; or, .

The date on which final péxyment for the acquisition of real property is made.
(Here, the Agency acquired the subject RV Park in July 2005.)

7. LAST RESORT HOUSING ASSISTANCE

 If comparable replacement housing is not available when you are required to move as a direct result of a

Notice to Move issued by the Agency, or if comparable replacement housing is not available within the
monetary limits described above, the Agency will provide Last Resort Housing assistance to enable you to
rent or purchase comparable replacement housing on a timely basis if you meet certain eligibility
reguirements. Last Resort Housing assistance is based on the individual circumstances of the
displacee/household. Your OPC relocation representative will explain the process for'detexmining-whether
or not you qualify for Last Resort Housing assistance.
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If you are a tenant and you choose to purchase rather than rent a comparable replacement housing unit and
you meet the eligibility criteria, the entire amount of your rental assistance payment, including any eligible
Last Resort Housing payment, must be deposited into an eserow and be applied toward the down-payment
and eligible incidental expenses of the housing unit you intend to purchase.

8. RENTAL AGREEMENT/OCCUPANCY AGREEMENT AT RV PARK; RU LES AND
REGULATIONS OF RV PARK

As you are aware, the Agency acquired the RV Park in July 2005 and has been your landlord since then; you
are subject to the existing Oceupancy Agreement and Rule and Regulations as between you, as tenant, and
the Agency, as landlord. 'You must continue to pay your rent on time, in full, and when due and you and all
members of your household must comply with the Rules and Regulations of the RV Park. '

9. EVICTIONS

Any person, who lawfully ocoupies real -property, and is not in unlawful oocupancy, may become ehg;ble for .-
relocation assistance and benefits. Except for the causes of eviction set forth below, no existing occupant
household at the RV Park in lawful occupancy will be required to move without having been provided with
af least 90 days written notice from the Agency (Notice 1o Move). Eviction will occur only in the event of
one or more of the following reasons:

¢ Failure fo pay rent on time, in full, and when due, except in those cases where the failure to pay
iz dueto the lessor’s failure to keep the premises in habitable condition pursuant to applicable
tandlord/tenant laws, is the result of harassment or retaliatory action, or is the fesu}t of
discontinuation or substantial interruption of services.

e Performance of a criminal achv:iy(;es} including dangerous, itlegal act in the unit,
e Material breach of the rental agreement or other Occupancy Agreement for the subject properiy
and failure to timely comrect the breach afier proper notice. Material breach of the rental or other

Occupancy Agreement may include, but not be limited to, violation of the Rules and Regulations
in place for the subject property after proper notice pursuant to applicable laws.

= Maintenance of a nuisance and failure to abate within a reasonable time following notice.

s Refusal to accept one of a reasonable number of offers of comparable replacement housing or
comparable replacement business site(s).

e A requirement under State or local law or emergency circumstances that cannot be prevented by
reasonable efforl:s on the part of the public entity.

10. APPEAL PROCEDURES - GRIEVANCE
Any person aggrieved by 2 determination as to eligibility for a relocation payment, or the amount of a

payment, may have the claim reviewed or reconsidered in accordance with the Agency’s appeals procedure.
Complete details on appeal procedures are available upon request from the Agehey.
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1. TAX STATUS OF RELOCATION BENEFITS

California Government Code Section 7269 indicates no relocation payment recelved shall be considered as
income for the purposes of the Personal Income Tax Law, Part 10 (commencing with Section 170 01) of
Division 2 of the Revenue and Taxation Code, or the Bank and Corporation Tax law, Part 11 (commencing
with Section 23001) of Division 2 of the Revenue and Taxation Code. Furthermore, federal regulations
(49 CFR Part 24, Section 24.209) also indicate that no payment received under this part (Pact 24) shall be
considered as income for the purpose of the Internal Revenue Code of 1954, which has been redesignated as
the Infernal Revenue Code of 1986. No federal dollars have been expended and are not anticipated for this
Proposed Project. Therefore, federal regulations may not apply and the IRS may consider relocation -
payments as mcome. The preceding statement is not tendered as legal advice in regard to tax consequences,
and displacees should consult with their own tax advisor or legal counsel to determine the carrent status of
such payments. :

(IRS Circular 230 disclosure: To ensure compliance with requirements imposed by the IRS, we inform you that any tax
advice contained in this commuynication (including any attachments). was not intended or wriiten to be vsed, and -
cannot be used, for the purpose of (i) avoiding tax-related penalties under the Internal Revenue Code or (i} promoting
marketing or recommending 10 another party any matters. addressed herein}

12. NON-DISCRIMINATION AND FAIR HOUSING

No person shall, on the grounds of race, color, national origin or sex, be excluded from participation in, be
denied the benefits of, or be subjected to discrimination under the Apency’s relocation assistance and
benefits program pursnant to Title VI of the' Civil Rights Act of 1964, Title VIII of the Civil Rights Act of
1968, and other applicable state and federal anti-discrimination and faii housing laws. You may file a
complaint if you believe you have been subjected to discrimination. For details contact the Agency.

12. ADDITIONAL INFORMATION AND ASSISTANCE AVAILABLE

OPC and its representatives and Agency staff will be responsible for providing you with relocation
assistance and benefits. They will assist you insvery reasonable way to minimize the hardships involved in
relocating 1o comparable replacement housing as your new home. Your cooperation will be helpful and
greatly appreciated. If you have any queéstions at any time during the process, please do not hesitate to
contact your relocation representative at Overland, Pacific & Cutler.

DOCSOC1487995v2/022012-0238



Relocation Plan for the Travel Country RV Park and One Adjacent Business — City of Garden Grove, California

EXHIBIT G: Commercial informational Brochure

fto be attached]

Overland, Pacific & Cutler, Inc.
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infroduction

The property on which you now conduct your business is located within a proposed project site for a
public project being considered for implementation by the Garden Grove Agency for Cormunity
Development {Agency"). The "Proposed Project” would be developed on an approximate 11-acre siie,
a part of which includes the real property that you operate your business and rent from the owner of
such property. If the Proposed Project proceeds, the Agency may acquire several land parcels and may
require the relocation of existing commercial uses thereon. If and when the Proposed Project proceeds,
you will be notified in a timely manner as to the date by which you must move: You are not required fo
move now and this letter is not a notice fo move; this letter Iinfroduces the Agency and its relocation
consuitant Overand, Pacific and Cutler, Inc. ("OPC”) '

blease read this informational statement as it will be helpful 1o you in determining your eligibility and the
amount of your relocation benefits under state law if your business moves as a direct result of the
Agency's implementation of the Proposed Project. We suggest you save this informational statement

" for reference.

This Is not a hotice to move. | is important that you do not move before you learm what you must do to
receive relocation assisiance and benefits 1o which you may be entitled. The Agency has retained the
services of Overland, Pacific & Cutler, inc., a qualified professional refocation firm, to administer the
relocation program for the Proposed Project, and in particular fo assist you with business relocation if
you are required to move as a direct result of the Agency's action. OPC is available fo explain the
program and benefits. Their address and telephone number is:

Overland, Pacific & Cutler, inc.
| 26 Fairbanks, Suite 178

rvine, CA 52618

Telephone: (800} 801-5263

Spanish speaking representafives are available.
Si necesita esta informacion en Espafiol, por favor llame a su representante.

Summary of Relocation Assistance

If you become eligible for relocation assistance and benefits due to being displaced by the Agency as a
direct result of carrying out the Proposed Project, you will be provided advisory assistance and payment
of benefits to help you relocate your business o a comparable replacement business site, including:

A. Payrent for your moving expenses. You will recelve either:

» A Payment for Actual Reasonable Moving and Related Expenses, or
» A Fixed Payment In Lieu of a Payment for Actual Moving and Related Expenses

B. Referrals to suitable comparable replacement focations for your business.

C. Other help fo reestablish your business and minimize the impact of the move including help in
preparing claim forms to request relocation payments. ‘ -

If you disagree with the Agency's decision as to your right fo a relocation payment, or the amount of the
payment, you may appeal that decision.
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SOME GENERAL QUESTIONS

How Will the Agency Know How Much Help ! Need?

You will be contacted at an early date and personally interviewed by a representétiva of the Agehcy andfor of
OPC fo detefmine your needs and preferences for & comparebie replacement location for your business and
other relocation advisory services and benefits, The inferviewer will ask guestions about such matiers as your
space requirements. it is fo your advantage provide the information so that the Agency, through s relocation
consultant, can assist you in moving your business with a rinimum of hardship. The information you give will be
kept in confidence.

How Soon Will | Have to Move?

Every reasonable effor will be made to provide you with sufficlent ime fo find and reestablish your business in a
comparable replacement business location. If possible, & mutually agreeable date for the move will be worked
oul. Unless there s @ urgent need for the property (e.g., your occupancy would present a health or safety
emergency), you will not be required to move without at legst 80 days advance written notice. #t Is important,,
nowever, that you keep in close contact with the Agency andfor OPC so that you are aware of the time schedule
for carrying out the Proposed Project and the approximate date by which you will have to move.

Will | Have to Pay Rent to the Agency before | Move?

If and when the Agency acquires the real property at which you operate your business, you may be required to
pay a fair rent to the Agency for the period between the acquisition of your property and the date that you move,
Your rent and the terms of your tenancy will be generally the same as in the prior arrangemant with your previous
landiord. :

How Vifill 1 Find a Comparable Replacement Location for my Business?

The Agency and OPC will provide you with curent and continuing information on available comparable
replacement jocations that meet your business’ nesds. The Agency and OPC may also provide you with the
names of real estafe agents and brokers who can assist you in finding the type of comparable replacement
location you require for your business. While the Agency will assist you in obtainihg & suitable comparable
replacement location, you should take an active role in finding and relocating to a iocation of your choice that is
comparable. No one knows your needs better than you. You will wart a faciiity that proyides sufficient space for
your planned business activities. You will also want 16 ensure that there are no zoning or other requirements
which will unduly restrict your business operations. Ask the Agency and OPC to explain which kind of moving
costs are efigible for repayment and which are not eligible, which witt enable you o carry out your move in the
most advantagesus manner.

What Other Assistance Wil be Available fo Help Me?

In addition to help in finding a suitable comparable replacement location, other assistance, as necessary, will be
provided by the Agency. This inclades information on Federal, State, and local programs that may be of help in
reestablishing a business; for exarnple, the Small Business Adiinistration (SBA) provides managerial and
technical assistance to séme businesses: There may also be & government grant or loan program which can help

. you reestablish your business. The Agency will assist you in applying for help available from government
agencies. The range of services depends’on the needs of the business being displaced. You should ask the
Agency representative to tell you about the specific services that will be avaiiable to you.

I Have a Replacement Location and Want to Move, What Should § Do?
Do not move or plan to move prior to the Agency issuing a 90-day Notice to Move. Before you make any '
arrangements to move, notify the Agency, In writing, of your desire to move. This should be done at least 90 days

before the date you begin your move. You must become eligible before the Agency will pay for your move and
relocation. The Agency will discuss the move with you, will inspect the proposed replacement site, and advise
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you of the relocation payment(s) for which you may be eligible, the requiremnents fo be met, and how to oblam a
payment.

| Plan {o Discontinue my Business Rather than Move, What Should | Iﬁo?
If you have decided io discontinue your business rather than reestabiish, you may still be eligible fo receive a

payment. Contact the Agency and discuss your decision to disconiinug your business. You wil be informed of
the payment, if any, for which you may be eligible, the requirements o be met, and how o oblain your payment

What Kinds of Payments for Moving Expenses Will | Receive? .

Every displaced, eligible business Is entitled to a relocation payment to cover the reasonable cost of moving. You
may choose either:

A. Payment for Acfﬁal Reasonable Moving and Related Expenses, or

B. Fixed Payment In Lieu of Moving and Related Expenses (if you meet the eligibility requirements).
What is Payment for Actual Reasonabie Moving and Related Expenses?
If you choose a ?ay.ment for Actual Reasonable Mcving and Related Expenses, you may claim the cost of.
This payrrient may include the foliowing:

A. Transportation of persons and personal property from the present business location to the comparable
replacement site for the business, with fransportation costs limited to a distance of 50 miles (and
exclusive of personal property, if any, acquired by the public entity);

B. Packing, crating, uncrating, and unpacking personat property fexciusive of personat property, -if any,
acquired by the public entity); ‘

C. Disconnecting, dismantling, removing, reassembling, and instaliing relocated and substitute machinery,

- equipment and other personal property (exclusive of personal properly, if any, acquired by the public
entity). This includes connection to utififies available nearby and modifications necessary io adept such
property to the replacement structure or fo the utilities of to adapt the utiliies to the personal property
{exclusive of personal property, if any, acquired by the public entity);

D. Temporary siorage of personal property for up'to 12 morhs, at the Agency's discretion {exclusive of
personal property, if any, acguired by the public entity); ’

£. Insurance of personal property (exclusive of personal property, if any, acquired by the public entity) while
in authorized storage or pre-approved fransit and the replacement vglue of personal property lost, stolen,
or damaged {not through the faull or negligence of the displaced business or its agent) in the process of
moving, where insurance is not readily available;

F. Sublect to certain limitations, any license, permit, or certification reéguired by the eligible, displaced
business, to the extent that the cost is necessary for reestablishment at the replacement location;

6. Subject to ceriain limifations and as determined by the Agency, reasonable, necessary and pre-
authorized professional services to the eligible, displaced business owner, including architects’,
aftorneys’, engineers’ fees, and consultants’ charges, required for and limited fo directly related to0
(1) planning the move of the personal property; (2) moving the personal property; or (3) installing the
relocated personal property at the reptacement focation (exclusive of personal property, if any, acquired
by the public entity);
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H. Subject to certain fimitations, the purchase and instaliation of substiite personal property limited to the
jesser of (1) the estimated cost to move the personal property iter to the replacement location; or
(2) the replacement cost of the personal property item, less any proceeds from its sale,

L éubject to certain fimitations {such as exclusion of personal property, if any, acquired by the public entity),
modifying the machinery, equipment or other personal property. fo adapt it to the comparable replacement
location or to utiiifies available at the comparable replacement location or modifying the power supply,

J. Actual direct fosses of tangible personal property resulting from moving or discontinuing an eligible,
displaced business, not-to-exceed the lesser of: {1) the fair market value of the pérsonal property for-
confinued use at its location prior to displacement; or (2) an amotnt equal to the reasonable expenses
shat would have been required o relocate the personat property, as determined by the' Agency, subject o
- certain imitations;

K Actual and reasonable expenses incurred in searching for a replacement business jocation, hot-to-excéed
$1,000, and including compensation for transportation expenses; time spent searching for a reasonable
location; meals; Iodging; and, real esfate broker of agent fees, ‘

L. Actual and reasonable expenses necessary o reestablish an eligible, displaced business at its new

location, not-io-exceed $10,000. Examples of expenses that may .be, considered for-reimbursement.
include advertising, redecoration, and ceriain increased costs of operation at the new location;

M. If applicable to the business(es) described in the Relocation Pian, an owner of an outdoor adverilsing
display, if applicable, may be efigible for a relocation payment for “Actual Reasopable Moving and
Related Expenses.” If the owner wants fo move the sign, the payment would be the lesser of the sign's in
place vaiue or, cost to nove the sign. If the owner does not wanf the sign, but wants to replace it, or
wants 1o discontinue is use, the peyment would be the lesser of the replacsment cost, less any proceeds
of a sale of the existing sign-or the costs fo.move the sign.

The Agency ahd OPG representatives will explain all eligible moving costs, as well as, those which are not eligible
refaiing to an eligible, displaced business. You must be able 16 account for all costs that you incur, so keep all
your receipts. The Agency and OPC will inform you of the documentation needed to support your claim.

You may minimize the amount of documnentation nesded o support your claim, if you elect fo "self-move” your
property. Payment for self-move s based pn the amount of an acceptable low bid or estimate obtained by the
Agency. f you self-move, you may move your personal property using your own employees and eguipment or a
commercial mover. If you and the Agency cannot agree on an acceptable amount to cover the cost of the
*seff-move.” you will have to submit full documentation in support of your claim. :

if and when the Agency issues a B0-day Notice fo Move, you may elect to pay your moving costs yourself and be
reimbursed by the Agency or, Jf you prefer, you may have the Agency pay the maover directly. In either case, let
the Agency know before you move. Select your rmover with care. The Agency representative can help you select
a reliable and reputable mover, oo '

When & payment for "actual direct loss of personal property” or "substiiute personal property” fs made for an item,
the estimated cost of moving the ilem may be based on the jowest acceptable bid or estimate obtained by the
Agency. I not sold or traded-in, the stemn must remain at the old location and ownership of the item must be
transferred to the Agency before you may receive the payrment.

What are Reestablishment Expenses?

A smalt business, farm or non-profit organization may be eligible to receive a payment of up to $10,000 for eligible
expenses actually incurred in relocating and reestablishing such operation at a replacement site.

Eligible expenses for an eligible, displaced business must be reasonable and necessary, as defermined by the
Agency, They may include but are not timited to the following:
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K.

L.

Repairs or improvementis {o the replacement real property as reqwred by federal state or local law, code

‘or ordinance.

Modifications fo the replacement property to accommodate the business operation or make replacement
structures sufiable for conducting the business.

Construction and installation costs for exterlor sighage o advertise the business.
Provision of utilities from right-of~way to improvemenis on the replacement site.

Redecoration or replacement of soiled or worn sun’*acea at the replacement sife, such as pamt panefing
or carpeting.

Licenses, fees, and permits where not pald as part of moving expenses.

Feasibility surveys, sbii testing and marketing studies.

Adveﬁising of replacement location.

Professional setvices in connection with the purchase or lease of a replacement éite.

Estimated increased costs of operation during the first 2 years at the replacement site, for such items as:
1. Leasé or rental charges

2. Personal of real property laxes

3. Insurance premiums, and

4, Uklity charges (exciudin'g impact fees)

Impact fees or oneime assessments for ant;cnpateti heavy utility usage.

Other #ems that the Agency considers essenf:;al o the réestablishment of the busmess

What Expenses are Nof efigible for Reestablishment Payment?

The following is & non-exciusive listing of reestablishment expenditures not considered fo be reasonable,
necessary or oiherwise eligible for an eligible, displaced business:

A

3.

Purchase of capital assets, such as, office furniture, filing cabinets, machinery or frade fixtures,

Purchase of manufacturing materials, production supplies, product inventory, or other itemns used in the
normal course of the business operation,

Interior or exterior refurbishment af the replacemeant site, except as otherwise provided for under the
business reestablishment payment.

Interest costs associated with any relocation expanse or the purchase of replacement property.

Payment to a part-ime business in the Home which does not contribute materially to the household
income.
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What is Fixed Payment In Lieu of a Payment for Actual Reascnable Moving and Related Expenses?

A Fixed Payment In Lieu of a Payment for Actual Reasonable Moving and Related Expenses fo & business or
fafm operation is based on the average annual net earnings of the business or farm operation. The payment to
an eligible business or farm operation may hot be less than %1,000.00, nor more than $20,000.00. The nonprofit
organization may be efigible for a payment from $1,000.00 1o $20,000.00 subject fo the following:

A displaced nonprofit organization may choose & fixed payment as stated above if the Agency determines that it
cannot be relocated without a substantial toss of existing pafronage (membership or clientele.} A nonprofit
organization is assumed 1o meet this fest, unless the Agency demonstrates otherwise. Any payment in excess of
$*% 000.00, must be supported with financial staternents for the two 12 month periods prior {o displacernent The
amount to be used for the payment is the average of the last two (2} years annual net earnings. Documentation
required may be income tax returns, certified financial statements and accounting records or other similar
evidence acceptable to the Agency. To qualify for an In-Lieu payment: -

A, An eligible, displaced business.

1. must own of rent personal property which must be moverd in connection with the displacement and for
which an expense would be incurred in such move, and the business vacates of relocates from its
_displacement site; ‘

5 must be unable to relocate without a substantial loss of existing patronage;

3. must not be part of a commerclal enterprise having more than one other entity which is not being
acguired by the Agency, and which is under the same ownership and engaged in the same or similar
business activities; ‘

4. must not be operated at a displacement dweliing/site solely for the purpose of renting such
dwelling/site o others; and .

5. must have contributed materally to the Income of the displaced person during the twe (2) taxable
years prior to displacement,

B. A displaced nenprofit organization (1) must be unable to relocate without a substantial loss of is existing
patronage; and, {2} must not be part of an enterprise having another establishment which is not being
acquited by the Agency. . ’

The Agency will inform you as 1o your eligibility for this payment and the documentation you must submit fo
support your cleim, Remember, when you elect to take this payment you are not enfifled fo reimbursement for
any other moving expenses.

How Do I File a Claim for a Relocation Payment?

£ach eligible, displaced business owner must file claim(s} for relocation beneflts paymeni(s). The Agency will
provide you with the required claim forms; assist you in completing them, and explain the type of documentation
that you must submit in order to receive your relocation payments. 1f you must pay any relocation expenses
before your are requlred to move (e.g., because you must provide a security deposit if you lease your new
location), discuss your financial needs with the Agency. You may be able to obtein an advance payment. An
advance payment may be placed in "escrow” to ensure that the move wili be completed on a {imely basis.

1f you are a tenart, you must file any and al! cleims within 18 months after the date you move after issuance of a
90-day Notice to Move by the Agency. However, it is to your advantage to file as soon as possible after you
move. The sooner you submit your claim, the soaner it can be processed and paid. If you are unable fo file your
claim within 18 months, the Agency may extend this period.”
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You will be paid promptly after you file an acceptable and eligible claim, I there is any guestien regarding your
right to a relocation payment or the amount of the payment, you will be notified, in writing, of the problem and the
action you may take o resolve the matier. .

Appeals

if you disagree with the Agency's decision as to your right {o a relocation payment or the amount of payment, you
may appeal the decision o the Agency. The Agency will inform you of its appeal procedures. At a minimurn, you
will have 18 months to file your appeal with the Agency. Your appeal must be in writing, However, if youy need
help, the Agency will assist you in preparing your appeal. If you are not satisfied with the final appeat decision,
you may seek review of the matter by the courls. .

Tax Status of Relocation Benefits

Relocation benefit payments are riot considered as income for the purpose of the Internal Revenue Code of 1086
or the Personat income Tax Law, Part 10 {commencing with Section 17001) of Division 2 of the Revenue and
Taxation Code, or the Bank and Corporation Tax faw, Part 11 {commencing with Section 23001} of Division 2 of
the Revenue and Taxation Code. The preceding stetement s not fenderad as legal advice in regard to tax
consegliences, and displacees should consult with their own tax advisor or legal counse! to determine the current
status of such payments. : : '

Additional Information
If you have further questions after reading this brochure, contact Overland, Pacific & Cutler, Inc. and discussg your

concerns with your refocation representative, You may wish to read the California Relocation Assistance Law and
Guldetines referenced above which describe the relocation process in more detail.
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EXHIBIT H: Public Comments and Response

[to be attached]

Querland, Pacific & Cutler, Inc.
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