TITLE 14: WATERYX

2—See—~ai-9@~—-4—9— For statutory provusmns relatmg to water and Water systems see
Health and Safety G:-A:Code §§ 4648116325 et. seq.

CHAPTER 04: GENERAL PROVISIONS

SECTION 14.04.010: Definitions |
For the purpose of this titleIitle, the following terms shall be as defined in this

. seetionSection unless from the context a different meaning is intended:

®(1) “"Administrative overhead charges” are charges whiehthat include those
elements of cost necessary to the construction of an item or the

finished product or service, such as supervision, insurance, accounting,
electricity, etc. These charges will be based on such costs of the past
fiscal year as a basis for the current year as cerhﬁed by the
eontrelersFinance Director.

w2y “Applicant" means an individual or agency applying for water service.

13) “Customer" means an individual or agency of record receiving water

service from the City of Garden Grove-municipabwater-department:,

1(4) “Date of presentation” means the date upon which a bill or notice is
mailed or delivered personally to the customer.

15) "Director” means the wak : : ; :
a’u%heﬁ-zed%seﬁ%a%we—%ﬂiﬁ C Workg D_Er_ector r hl de51 nee.

(6) “Domestic service" means provision of water for household residential
purposes, including water for sprinkling lawns, gardens and shrubbery,
watering livestock, washing vehicles, and other similar and customary
purposes.

®(7) “Fire protection service" means provision of water to premises for
automatic fire protection.--

(8) Flat rate" means a fixed periodic charge for an unmetered service.
“(9) “Flat rate service" means provision of water in unmeasured quantities.

110) “Industrial service” means provision of water to a customer for use in
manufacturing or processing activities.
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2(11) “Irrigation service" means provision of water for commercial,
agricultural, floricultural or horticultural use.

112)  “Main extensions" means extension of distribution pipelines, exclusive
of service connections, beyond existing facilities.

"(13) “Mains" means distribution pipelines located in streets, highways,
public ways, or private rights- of-way whiehthat are used to serve the -
general public.

t(14) “Meter rate service" means provision of water in measured quantities.

2(15)  “Municipal use" means provision of water to other City departments
within-the—ciby-government-",

(16) "Premises" means the integral property or area, including improvements
~thereon, to which water service is or will be provided.

%(17) “Service connection” includes the tapping connection, the pipe, valves,
and other facilities by means of which water is conducted from the
distribution main to the meter.

5(18) “Temporary service” means a service for circuses, bazaars, fairs,
construction work, irrigation of vacant property, and similar uses; that
because of their nature will not be used steadily or permanently.

2(19) _“Transmission mains" means water mains as shown on the water
supply element of the masterplanMaster Plan.
{Ordinance 834 § 1 (part), 1965; Prior Code § 7310).

deaaFEm‘EF%—ogeratlons of the eityCity.

(Ordinance 834 § 1 (part), 1965; Ordinance 630 § 1 (part), 1963 Prior Code §
7312).
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SECTION 14.04.040: Service areaArea

{A) The area in which service is or will be furnished by the water—department-City
is that area whiehthat is within the city boundaries as the boundaries now
prevail or may from time to time exist.

(B) The area does not exclude those areas outside the city boundaries whichthat
may be served upon approval of the eity-councit:City Council,

(Ordinance 630 § 1 (part), 1963; Prior Code § 7313).

SECTION 14.04.050: Description of serviceService

a— (A) SUPPLY. The water-department-Cih y WHE exercise reasonable diligence and
care to deliver a continuous and sufficient supply of water to the customer at a

proper pressure, and to avoid any shortage or interruption in delivery.

v (B) QUALITY. When furnished for human consumption, the water
departmentCity will endeavor to supply a safe and potable water at all times.

e—— (C) CLASSES OF SERVICE. All services installed by the water-departmentCity
will be classified as follows:

+—— (1) Domestic, commercial, industrial, and irrigations,
22— {2) Municipal and public use;,
F— {3} Fire protection.

& (D) TYPES OF SERVICE. The types of service available from the Wa’EeF
department City are: '

+— (1) Flat rates_and metered rate.
3+— (2) Temporary {metered or flat).

e— (E) METER AND SERVICE SIZE. The size of the meter and service shall be in
accordance with the applicable provisions of this eedeCode.

(Ordinance 834 § 1 (part), 1965; Ordinance 630 § 1 (part), 1963; Prior Code §
7314).

CHAPTER 08: FEES AND DEPOSITS

SECTION 14.08.010: Applications .

{A) _All applications ferrequesting metered er—fHat water rate service to—be-supplied
through existing service connections must be made on forms provided by the
water-services-divistonsCity.

(B) All applicants for metered service shall deposit with the eityCity a sum of
money as set forth by eity-eeunei-resotutionCity Council Resolution, based
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upon the size of the meter at each service location. Deposits shall be required
from all applicants requesting metered service.

(C) _The deposit shall be retained by the eityCity for a period of two_(2) years and
shall then be refunded to the customer, provided all charges during this period
have been timely paid-satisfactery-eredit-has-been-maintained. H-the-eredit
experience-has-been-unsatisfaetery;Otherwise, the deposit shall continue to be

retained until a two-_(2) year on-time payment history satisfactoryrating-has
been established. The Finance Director or his designee, excercising reasonable

discretion, may require that previously refunded Bdeposits refunded-raytater
be reestabhshed af deemed necessary ’co ensure payment to the Clty for water

(2)__Deposits may be transferred between locations at the request of the customer.
When a customer moves from the area, the deposit shall be applied against all
outstanding water bills, fines, and penalties; with a refund to the customer—f
any; of the remaining portion of the deposit_{if anv). No deposit shall be
required of any eityCity department for any eity-ownerCity-owned property
being used or developed for public purposes.

(Ordinance 2290 § 1 (16, 17), 1994; Ordinance 2122 § 1 1989; Ordinance 2040 §

1, 1988; Ordinance 1410 § 1, 1974; Ordinance 1331 § 1, 1973; Ordinance 959 § 1

(part), 1967; Ordinance 834 § 1 {(part), 1965; Ordinance 630 § 1 (part), 1963;

Prior Code § 7320.1).

SECTION 14.08.020: Service cenhection-ehar tion Charge

Before a service connection for water s—ha%%g_n be suﬁﬁiJred Qstalle to the premlses,
the applicant shall makesubmit an application to the waterdepartmentCity. As a
condition to granting such application and furnishing water service to the premises,
the water-departmentCity is authorized to charge and shall collect in advance the
money necessary to cover all the estimated reasonable costs of the service
connection, inciuding the costs of a meter when required. Service connection
charges shall be established by City council Resolution. Gests-and-sSpecifications
regarding the facilites necessary for the service connection shall be determined by
the water-department-direetor-Public Works Director. All services installed outside
the city limits shall have the same charge for installation, unless otherwise specified
by the City Council.

(Ordinance 834 § 2, 1965; Ordinance 630 § 1 (part), 1963; Prior Code § 7320.2).

When a temporary service is requested the Clty shall requ:re the applicant to
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deposit with the Finance Director a sum of money equal to the estimated
reasonable cost of the water anticipated to be furnished to the applicant during
such period of temporary service, the estimated reasonable costs incurred by the
City to furnish such temporary service, and a reasonable amount to compensate
the City for any damages or theft that may occur to City facilities as a result of the
temporary service. The applicant shall be liable to the City for any such costs in
excess of the amount of the deposit. Any unused portion of such a deposit shall be
refundable to the applicant. :

(Ordinance 630 § 1 (part), 1963; Prior Code § 7320.3).

SECTION 14.08.040: Outside city-depesitsCity Limits De

The deposit for consumers outside the ca’cy hmtts shall be the same as for
consumers inside the city limits.

(Prior Code § 7320.4).

SECTION 14.08.050: Turmng on wate

&— (A) If an account for any billing perlod is overdue as defined in Section
14.12.080, a service charge for costs incurred for additional handling shall be
added to the account for the billing period and shall be paid by the customer
as a part of the charges due.

Br— gm)_lf any customer fails to comply with alI prows:ons as set forth in thss
maﬁgé;mprOVIded the director-ef-the-department-Publ ¢ Works Director or or his
designee shall have the water turned off. '

e~ (C) Any water service turned off shall not be turned on again until payment of
the amount due plus a service charge for turning on the water_is made.

d— (D) For eityCity services rendered to a customer, other than during regular
working hours and unrelated to overdue bills, the <ityCity shall charge a fee
equal to the cost of performing the requested service.

e— (E) Service charge fees are established annually-by-the-city-couneil_by City

Council Resolution and are on file with the eity-elerlCity Clerk, |
(Ordinance 1607 § 1, 1977; Ordinance 1532 § 2, 1976; Ordinance 1459 § 1, 1975;
Ordinance 1410 § 2, 1974, Ordinance 834 § 1 (part), 1965; Ordinance 630 § 1
(part), 1963; Prior Code § 7320.5).

SECTION 14.08.060: Sharg ' of sddress

Water service shall not be given to any consumer apenuntil charges owing thereof
at a former place of residence or business within the city are paid.

(Prior Code § 7320.6).

SECTION 14.08.070: Meter location-changelLocation Change
Any person desiring to change the Iocation of a service that has a!ready been

installed shall make application to the weterdepartment-City and, upon payment
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in advance of the cost of time and materlafs mctud:ng excavatmg and repavmg and
overhead as estimated by the i en £

Department , the Public Works Deggrtment WIIE cause sald change to be made
(Ordinance 630 § 1 (part), 1963; Prior Code § 7320.7).

(A) Whenever a service is msta!ied for prlvate ﬂre protection, a charge shall be
made for all labor, fire detector check, and/or other approved devices,
together with all appurtenant materials and engineering plus administrative
overhead costs. Such service shall be used only in case of fire or other
purposes expressly provided in this seetienSection. Use of such private fire
protection service for any other purpose than provided in 'EhIS seetienSection is
a misdemeanor.

Hewevershould(B) Should it be necessary to use water through a fire line
meter for the purpose of testing or maintaining a private fire prevention -
system or fire-department-the-water-departmentEire Department, the Public

Works Director shall authorize such use upon the receipt of a written request

stating:

1+— (1) Date and time of use;
2— (2) Purpose;
3+ (3) Estimated guantity of water to be used; and
4-.———‘ (4) Estimated maximum flow.
P%eﬁéed;—he«@eﬁ%hat—%hemdwee%eﬂm The Public Works Director or his
designee may restrict such nonemergency flows whiehthat may be detrimental

to or tend to dewater the system.
(Ordinance 630 § 1 (part), 1963; Prior Code § 7320.9).
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a—— {A) Fire hydrants shail bmsta!led in the location specified by the
@Feetwwgbhm\l_\[grgs Director or his dgs;gg e. If a property owner or other
shall bear all costs of such changes, without a refund. Any change in the
focation of a fire hydrant must be approved by the superintendent:_Public
Works Director or his designee.

b—— (B) Whenever on-site fire hydrants are required under Section 14.24.090 at
locations other than on public streets, the property owner or developer shall
provide the hydrants, connecting mains, appurtenant fittings, and easements-
in accordance with City standards.

{Ordinance 1460 § 1, 1975; Ordinance 1441 § 1, 1975; Ordinance 1331 § 2, 1973;

Ordinance 842 § 1, 1965; Ordinance 834 § 1 (part), 1965; Prior Code § 7320.10).

SECTION 14.08.110: Testing metersMeters

{A) Any customer may demand that the meter through which water is being
furnished be examined and tested by the eityCity for the purpose of
ascertaining whether or not it is registering accurately the amount of water
whichthat is being delivered through it. Such demand shall be made in writing
and shall be accompanied by a deposit equal to the cost of performing such a
test, as such cost is determined by the direeterDirector. A statement of the fee

to be charged shall be on file in the effice-ef-the-elty-clerkCity Clerk’s Office.
Upon receipt of such demand, it shall be the duty of the directerPublic Work’s
Director or his designee to cause the meter to be examined and tested. If, on
such an examination and test, the meter is found to register over three
percent {3%) more water than actually passes through it, another meter will
be substituted therefortherefore, and the deposit amount shall be refunded to
the person making the application and the water bill for the current period
adjusted in such a manner as the directorDirector may deem fair and just. If
the meter is found to register not over three percent (3%) fast, the deposit
amount shall then be forfeited to the eityCity and the water bill paid as

rendered.

(B) A customer or his authorized representative may be present to witness the
test.

(Ordinance 1532 § 1, 1976; Ordinance 1459 § 2, 1975; Ordinance 834 § 2, 1965;

Ordinance 630 § 1 (part), 1963; Prior Code § 7320.11).

Each property, reSIdence, main bu;ldmgé or structure shaii have a separate meter
service unless otherwise approved by the water-direetersPublic Works Director or
his ignee,

(Ordinance 959 § 1 (part), 1967; Prior Code § 7320.12).
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SECTION 14.08.130: Resale of waterWater
Except by special agreement with the eityCity, no consumer shall resell any of the
water received by-him-from the eityCity, nor shail such water be delivered to
premises other than those specified in histhe application for service.

(Ordinance 859 § 1 (part), 1967; Prior Code § 7320.13).

CHAPTER 12: RATES

SECTION 14.12.010: Rates and charges :
The City of Garden Grove Water Division incurs ongoing operational costs, such as
labor, commodities and contractual services in providing water service to the
community. A water rate schedule is established to consist of a minimum charge
and commodity delivery charge to pay for system operational and capital
replacement costs, A capital improvements charge is established to pay for future
capital improvements needed to meet future demands on the system. Accordingly,
the following rate structure is established for water usage:

a. Minimum Charge. The minimum charge for metered service shall be:
Meter Size (in inches) Bi-Monthly Min. Charge
5/8 x'3/4 $8.40
1 22.40
11/2 43.40
2 65.80
3 109.20
4 151.20
6 345.80
8 540.40
10 735.00
b. Commeodity Delivery Charge. The unit charge for metered services
shall be:
Units of Water (1 Unit = 100 Commodity Delivery | Commodity Adjustment
Cubic Feet) Charge Charge
($ per hcf) ($ per hcf)
0-36 1.48 0.27
37-250 1.54 0.27
Title 14 Page 8




251-500

1.60

0.27

More than 500

1.65

0.27

c. Capital Improvements Charge. The capital improvements recove'ry
charge for services shall be:

Meter Size (in Bi-Monthly Min.
inches) Charge
5/8 x 3/4 $1.38
1 1.94
11/2 2.48

2 4.00

3 15.18
4 19.32
6 28.98
8 40.02
10 51.06

d.. All residential customers with 5/8" x 3/4" meters who use 6 units or less
of water in a billing period shall pay only the minimum charge as denoted
in subsection (a), providing the water usage remains at 6 units or under. If
usage exceeds 6 units, then the water customer shall pay the minimum
charge plus the commodity delivery charge and capital improvements
charge provided in subsections (b) and (c).

e. Annual Rate Adjustments.
1. (1) The minimum commodity charge for metered service and the
total commodity delivery charges shall be raised twenty percent

(20%) in 2008, seven and a half percent (7.5%) in 2009, five

percent {(5%) in 2010, and five percent (5%) in 2011,
commencing July 1 of each year.

2. {2) The percent of water to be pumped and the percentage to be
purchased shall be established by the Water Operations Manager
prior to May 1st of each vear, based on the basin production
percentage assigned to the City of Garden Grove by the Orange
County Water District.

(Ordinance 2713-A § 1, 2011; Ordinance 2757 §§ 1, 2, 2009; Ordinance 2713-A §
1, 2007; Ordinance 2548 § 1, 2001; Ordinance 2269 § 1, 1993; Ordinance 2268 §
1, 1993; Ordinance 2184 § 1, 1991; Ordinance 2128 § 1, 1989; Ordinance 2038 §
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1, 1988; Ordinance 1824 § 1, 1983, Ordinance 1531 § 1, 1976; Ordinance 1530 §
1, 1976; Ordinance 1459 § 3, 1975; Ordinance 1470 §3, 1974, Ordinance 959 § 1
(part), 1967; Ordinance 834 § 1 (part), 1965; Ordinance 630 § 1 (part), 1963;
Prior Code § 7330.1).

SECTION 14.12.030: Private fire-servicefi
The bimonthly charge for private f;re service protection shall be as follows:

Size of Fire Detector Check (in | Bi-Monthly
inches) Rate
2 or less $11.00
3 14700
4 19.60
& 38,60
8 ‘ 38.00
10 48.00
12 58.00

(Ordinance 2128 § 2, 1989; Ord 2038 § 2, 1988; Ordinance 1824 § 2, 1983;
Ordinance 1530 § 2 (part), 1976; Ordinance 1459 § 4, 1975, Ordinance 834 § 1
(part), 1965; Prior Code § 7330.3).

SECTION 14.12.040: Vacant dwelliingsBuildings

In case a keusebuilding becomes vacant the rates and charges established
pursuant to Sections 14.12.010 and 14.12.030 regulardemand-orflotrate shall
continue to be charged and collected from the owner thereof whether-waterisused
er-not; until and unless the eibyCity is notified in writing of the fact that the property
is unoccupied and the eityCity is requested to cut off the water service therefrom.
(Ordinance 834 § 1 (part), 1965; Ordinance 630 § 1 (Part), 1963; Prior Code §
7330.4).

SECTION 14.12.050: Meter faflure
If a meter fails to register during any penod or is known to register inaccurately,
the consumer shall be charged with an average daily consumption according to the
season as shown by the meter when in use and registering accurately in the
previous year,

(Prior Code § 7330.5).

SECTION 14.12.060: Temporary serviceService

Application shall be made to the wa‘ee%deﬁaﬁémeﬁ{— Public Works Department for
any temporary service desired by contractors, buildings, or other applicants for
water. Upon the deposit of such sum as the water-direeterPublic Works Director
may require, @ meter may be furnished for such service. The charges for such
service where the water is metered shall be charged at the established rates for
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other customers. If, in the determination of the water-directorPublic Works
Director, the setting of a meter is impracticable or uneconomical for the supply of
construction water, the quantity of such unmetered water shall be determined by
the direetorDirector and charged at the established rates for other customers,

(Ordinance 834 § 2, 1965; Ordinance 630 § 1 (part), 1963, Prior Code §7330.6).

SECTION 14.12.070: Adjustment of rates

In the event of any dispute as to a charge to a customer, the director-of-the-water
departmentPublic Works Director or his designee shall determine if the eityCity is
responsible. If, in the determination of said directorDirector, the eityCity is
adjudged to be responsible, the director-of-the-water—department-Public Works
Director may adjust the charge. If, in the determination of said directerDirector,
the responsibility Is determined to be other than the eityCity, no adjustment shall
be granted. After the receipt of the decision of the director-ef-the-water
departmentPublic Works Director regarding the responsibility of the disputed
charge, the customer shall have the right to file an appeal of such determination

within ten (10) days. The eity-eeuneiCity Council shall consider the appeal and the
report of said directerDirector regarding the circumstances of this determination.

The eity-eouneHCity Council shall decide whether or not to grant an adjustment and

- the decision of the eeunelCity Council in respect thereto shall be final and
conclusive.* '

(Ordinance 1068 § 10, 1969; Ordinance 983 § 1, 1968; Ordinance 630 § 1 (part),
1963; Prior Code § 7330.7).

* A manuatof-council-precedureManual of City Council Procedure is on file in the
effice-of-the-ciby-eterk:City Clerk’s Office.

SECTION 14.12.080: Bill paymentPayment

All water bills shall be due and payable upon preseﬂtatson and shaEE become
delinquent thirty- five_(35) days thereafter. Provided, further, all charges for labor
furnished as well as all other service charges shall constitute a valid and subsisting
claim in favor of the ei&yCity and against the owner of the property and/or the
person to whom such services are rendered. If an account is not paid on or before
the expiration of forty-two {42) days after presentation, the director-of-the
department-Public Works Director may turn off the water and discontinue such
service. In case the water is turned off, as herein provided, it shall not be turned on
again until all charges for services rendered at the point of service and whiehthat
are delinguent have been fully paid.

(Ordinance 1607 § 2, 1977; Ordinance 834 § 1 (part), 1965; Ordinance 630§ 1
(part), 1963; Prior Code § 7330.8).

SECTION 14.12.090: Bimonthly biltingBilli
Customers shall be billed on a bumonthly baSlS
(Ordinance 834 § 1 (part), 1965; Prior CodeCode § 7330.9).
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Any person who, as owner or occupant of any premlses fails, refuses, or neglects
to maintain said premises with plumbing of such character and quality as to prevent
the wasting of water, shall, ten {10) days after being served by the directerPublic
Works Director or his designee by written notice of such intention, have all water
service discontinued pending such repairs.

(Prior Code § 7340).

SECTION 14.16.020: Irrigation, sg sSorinkling, etc

The use of water for irrigation, sprinkling, wetting, construction, or industrial
purposes may be restricted; if and when such use is contrary to the public safety or
welfare. ‘

(Prior Code § 7341).

SECTION 14.16.030: Pools and tanlks
(A) When an abnormally large quant:ty of water is desired for filling a swimming
pool or for other purposes, arrangements must be made with the water

department-Public Works Department prior to taking such water,

(B) Permission to take water in unusual quantities shall be given only if it can be
safely delivered through the eiyCity's facilities and if other consumers are not
inconvenienced.

(Ordinance 630 § 1 (part), 1963; Prior Code § 7342).

SECTION 14.16.040: Consumers outside-cit ErQutside City
Sale may be made to consumers outssde the cnty limits in accordance with all rules,
regulations,- and rates only on the recommendation of the direetor-Public Works

Director_and with the approval of the elty-eeuneilCity Council. *
(Prior Code § 7343).

* A mandab-of-counci-procedureManual of City Council Procedure is on file in the
office-of-the-ciby-elerl<City Clerk’s Office.

SECTION 14.16.050: Shutting eff-waterQff Water for repairs i
The waterdepartment-City _reserves the rtght to shuiw off the water in thelr its
mains for the purpose of making extensive_or emergency repairs, or for any other
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purposes found necessary. The eiyCity shall not be responsible for any damages
whiehthat may occur due to water shutoffs. The owner and/or consumer shall be
conclusively presumed to have made all necessary precautions in compliance with

the btﬂéh%g—eeée& uiiding Codes and regulations of the plumbing-cedePlumbing

(Pnor Code § 7344).

SECTION 14.16.060: Pressures

The water-departmentCity will endeavor to maintain such pressures as
recommended by the National Board of Fire Underwriters. In the event any
consumer deems that pressures are inadequate, the consumer shall furnish at his
own expense whatever devices are necessary to boost the pressure for his own
premises. In the event water pressures are in excess of any consumer's normal
requirements, it shall be the responsibility of such water consumer to install such
devices on his own premises to protect his plumbing and/or to reduce the pressure
for his normal needs.

{Ordinance 630 § 1 (part), 1963; Prior Code § 7345).
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performed whiehthat will cause the relocation of existing water mains, fittings,
meters, or other water equipment. Any changes whichthat are required or any
damages whiehthat may occur to such mains, fittings, meters, or other water
equipment without fault or negligence of the eityCity, shall be chargeable to the
person or agency requiring said work to be done.

(Prior Code § 7350).

SECTION 14.20.020: Cross-cennection-contrelprogramConnection Contr:

Program

(A) To comply with the regulations of the Department of HaaEth Services, the
director-of-publicservicesCity Manager or his designee shall establish, and
from time to time amend, rules and regulations regarding the state- mandated
Cross Connection Control Program. These rules and regulations shall be in
compliance with the Regulation Rules of Service, as found in Title 17 of the
California Code of Regulations of the stateState of California. A copy of the
rules and regulations as so adopted shall be on file with the eity-clere.City
Clerk.

(B} _Any violation of any of the rules and regulations shall constitute a
misdemeanor. | ,
(Ordinance 2140 § 1, 1990; Ordinance 630 § 1 (part), 1963; Prior Code § 7351).

SECTION 14 20.030: By-pass-cennection: Connections

Any by-pass or connection around the meter between the service and the main
shall be prohibited. All water used, except as provided in case of private fire
service, shall pass through the meter.

(Prior Code § 7352).

SECTION 14.20.040: Connectton to privatesq aPri & SQuFce

Any and all connections shall be prohzblted between any prnvate water source and
the water supply of the eityCity. Provided, however, subject to the approval of the
stateState Board of Health, the eityCity may maintain emergency connections with
other public utilities supplying water.

(Prior Code § 7353).

SECTION 14.20.050: Shut-off wakres

All shut-off valves and service cocks are mstalled by the wa%ee—eeeaaWPubhc
gg_e_;;a_j_:wg:dmbg the eeesemercostumer, except in extreme emergency. lf the shut- off
valve is broken by a plumber or resid the responsible party is liable for repairs
and/or replacement, For ordinary usage, all eensumerscostumer shall provide their
own valves and shut-off cocks between the water meter and the first outlet placed
by the consumier.

(Ordinance 630 § 1 (part), 1963; Prior Code § 7354).
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SECTION 14.20.060: Services and meters-deem
Property of the eityCity
(A) All water services and water meters installed by the wa%eﬁéeaa%meﬁ%Publsc
Works Department shall remain at all times the property of the eityCity and
shall be maintained, repaired, and renewed by the waterdepartmentPublic
Works Department when rendered unserviceable by the normal wear and tear.

(B) Where replacements, repairs, or adjustments of any meter are rendered
necessary by any act resulting from malice, carelessness, or neglect of the
consumer or any member of his family; or any one employed by him, and any
damage whichthat may result from hot water, or steam from water heater,
boiler, or otherwise, shall be charged to and paid for by such consumer to said .
water-departrent-the City on presentation of bill therefertherefore; and in
case such bill is not paid, the water shall be shut off from such premises and
shaii not be turned on agam untlf all charges are paid N&aef:seﬁ—shaﬂ

wnth or remove from any service, or cause to be interfered with or removed
from any service, any water meter and/or the locking device from the water
‘meter.

(Ordinance 630 § 1 (part), 1963; Prior Code § 7355).

SECTION 14.20.070: Meter bes—eobstructionBo tion

Water meters and meter boxes are and shaiE remain the property of the eityCity,
and no person shall damage or interfere with them, or place dirt, trash, leaves, or
lawn cuttings, or other obstructions on or over the meter boxes; and no person
shall place garbage or rubbish boxes, cans, or barrels on them.

(Prior Code § 7356).

CHAPTER 24: MAIN AND SERVICE EXTENSIONS

sitsDeposits, and

g 1 Any person who as owner, developer, or subdivider of a single lot,
subdivision, or parc:el of land, desires the extension of water mains and
services to such lot, subdivision, or parcel erof land, shall file a written

application with the weter-departrentPublic Works Department.

SECTION 14 24 010 Appllcat:on,

(B) In the event such application be approved in the manner provided herein, said
owner, developer; or subdivider shaii deposit with e:%yg_wi_;\; cash or bond and
Director or his designee to be the total estimated cost of such mains mcluding
all labor, pipe valves, fittings, fire hydrants, and all appurtenances necessary
for a complete system exclusive of services and water meters, plus
administrative overhead charges. The deposit shall also include tepping-fee
andthe service connection charges as established ia-pursuant to Section
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14.08.020. Upon proper application, meters will be installed in accordance with
the charges established in pursuant to Section 14.08.020.

(C) If and when said owner, developer, or subdivider has complied with all
requirements of the water-departmentCity, the woterdepartmentPublic Works
Department shall construct or cause to be constructed such mains and services
whiehthat shall become and remain the property of the eityCity.

(Ordinance 834 § 1 (part), 1965; Ordinance 630 § 1 (part), 1963; Prior Code §

7360).

SECTION 14.24.020: Extension approvatApproval

Several persons may join in an appl:cat;on for extension of water mains. Any
extension of water mains and services estimated to cost &wethirty thousand dollars
($30,000) or over shall require the approval of the eity-couneciCity Council.
Extensions estimated to cost less than twe thn’tg thousand doE!ars ($30,000) may
be made on the approval of the direete £l ;

Director,

(Ordinance 630 § 1 (part), 1963; Prior Code § 7360.1 ).

vEPublic Works

SECTION 14.24.030: Location, sizeSize and typelype of faeititd

The water-department-directerPublic Works Director Works Director shail determme the location of
mains in streets, alleys, and easements and determine the size of such mains, type
and make of valves, fire hydrants, fittings, consumer services, and all other
appurtenances deemed necessary for applying water to the property served.
(Ordinance 834 § 2, 1965; Ordinance 630 § 1 (part), 1963; Prior Code § 7361).

SECTION 14.24.040: Transmission mainsMains

{A) Where it is necessary to construct transmission mains in response o an
application for water service and said transmission mains are designed with a
capacity to provide water in excess of the needs of the area to which the main
extensions are made, said transmission mains, when larger than eight (8)
inches in diameter, shall be paid for jointly by the eityCity and the owner,
developer, or subdivider for whose immediate requirement such extension is
made. :

(B) _In no instance, however, shall the owner, developer, or subdivider for whose
benefit extensions are made pay less than one-third the cost of such
transmission mains. However, the eityCity shall recognize the vested interests
of the initial applicant under the provisions of this seetienSection and after the
eityCity's cost has been returned under Section 14.24.050, the eity-eouneiCity
Council may elect to reimburse the initial applicant for the amount deposited
or amount in aid of construction over his share of the water main cost.
Verification of actual construction costs must be submitted and certified as
true and correct prior to issuance of any reimbursement agreement.

(Ordinance 834 § 1 (part), 1965; Prior Code § 7362).
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SECTION 14.24.050: Assessment feesFees
An owner, developer, or subdivider of undeveloped or redeveloped property being
served by the weter-departmentCity, making application for new water service,
shall pay a proportionate share for waterworks facilities in accordance with the
following schedule (A) and formula (B):

a. ACREAGE ASSESSMENT

Schedule Land Fee
A Single-family/residential $950.00/Acre
B All multiple residential $1,400.00/Acre
- C Commercial and industrial $750.00/Acre
+D Central industrial district $300.00/Acre

b. FRONT FOOTAGE ASSESSMENT
Type of frontage

Nonarterial streets $4.50/front foot
Arterial streets $8.00/front foot

Front footage assessments shall only be levied on existing recorded
frontage to the public right-of-way. Frontage created and dedicated to
the city in conjunction with a development will not be considered in the
calculation of the frontage portion of the assessment fee.

All water systems and areas served, developed or not developed, shall be subject
to all applicable water assessments unless otherwise specified.

The central industrial district is the area bounded by Knott Avenue, Chapman
Avenue, Southern Pacific Railroad and Garden Grove Boulevard.

For the purpose of determining acreage to caiculate the assessment charged, no
portion of a public street, highway, or alley which has been dedicated for public
use shall be included in the acreage computations.

The provisions of this sSection shall not be applicable to any eCity-owned property
being used or developed for public purposes.

(Ordinance 2039 § 1, 1988; Ordinance 1460 § 3, 1975; Ordinance 1331 § 3, 1973;
Ordinance 834 § 1 (part), 1965; Prior Code § 7363)

SECTION 14.24.060: Assessment fee-exe ynsFee Exemptions

(A) When persons make application for Water service for property not exempteci
under other provisions and which is within the limits of Orange County
Waterworks District No. 3, they shall pay for waterworks facilities in
accordance with sSubsection A of Section 14.24.050, except that the fees paid
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shall be eighty percent (80%) of the fees listed in sSubsection A of Section
14.24.050.

- (B) Residential lots, which are part of any legal subdivision and which abut a
dedicated street, alley or easement in which water system facilities were
installed by the subdivider, shall be exempt from the fees required under
Section 14.24.050 when proposed to be developed as low density residential
use. If no water system facilities exist in a dedicated street, alley or easement
abutting such lot or lots, or if medium-density or high-density residential use
is proposed, all applicable provisions of this code shall be in effect.

{C) _All existing developed properties whiehthat are not a part of an area being
. redeveloped and whiehthat are receiving water service from the ¢eityCity shall
be exempt from those assessments required under Section 14.24.050. Land
being redeveloped, and whiehthat has not previously satisfied the assessment
fee, will be subject to the assessment required under Section 14.24.050.

(D) _Redevelopment of land is defined as follows:
+— (1) Land recycled through the raw land status; or

2— (2) Parcel consolidation that destroys and/or erodes the basic water
system facilities; or

3 (3} When the nature of the land is changed to a use requiring fire flow
capability greater than previously.

(E) Developed land is defined as a legally recorded parcel of land with a
permanent building or buildings for use as a residence or business.

(Ordinance 1533 § 1, 1976; Ordinance 1460 § 4, 1975; Ordinance 1441 § 2, 1975;

Ordinance 983 § 2, 1967; Ordinance 834 § 1 (part), 1967; Prior Code § 7363.1).

SECTION 14.24.070: Water rightRight to be deededDeeded

Whenever land is to be subdivided, any water wells, mams,E and easements needed
therefor-whichtherefore that may be appurtenant thereto, or whichthat may be
used exclusively thereon shall be deeded to the eityCity in consideration of the
eityCity's approving any application for eieyCity water to be placed for such tract or
subdivision. The deed to the eityCity shall be executed before any such application
is approved by the eity—eeunelCity Council; provided, however, that where water
wells and equipment as described in this seetionSection are used to supply water to
additional land not subdivided, such wells and equipment may continue to supply
the unsubdivided portion previously served until such time as the total area served
is subdivided into four (4) or more parcels of land containing five LaLac:res or less.
(Prior Code § 7364).

SECTION 14 24 090
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{A) _No building permit shall be issued for the construction, addition, alteration or
change in use of any building or portion thereof within the city unless there is,
or is made available, a water system including conduits, pipes, hydrants or
other appurtenances for supplying and distributing a domestic water supply
and with mains sufficient to furnish and provide fire protection to the
standards as set forth in Seetien14-24-1006:the California Fire Code.

(B) This requirement will not apply to the following unless the fixture unit water

demand, as determined by the develepmentservices-direeterCity Manager or

his_designee, requires an increase in the existing water service size:
+— (1) Single family dwelling alteration and/or addition;.

2— {2) Existing commaercial building alteration only.
(Ordinance 738 § 1 (part), 1964; Prior Code § 7365).

SECTION 14.24.100: Water supply-sten dsSupply Standa
The standards for water supply are as prov:ded in the followmg

a— (1) City of Garden Grove Master Water Plan, January;1964;-Phases12
a-ﬁé-?r— atest version.

revision: Water Standard Specnﬂca‘cions, as set forth in the Crty of Garden
Grove Public Works Department Standard Plans and Specifications, 2007
Edition or latest revision.

e_! 2 Ao Sy H H ’ 3 o
Jra%esfe»«Fewsmﬁ American Water ASSOCIB’EEOH Standards, Iatest ed;tlon
(Ordinance 738 § 1 (part), 1964; Prior Code § 7366).

Emgg;iw:as

administrative procedures necessary to fulfill these regq requirements.
(Ordinance 738 § 1 (part), 1964; Prior Code § 7367).

SECTION 14.24.120: Appeal pw weProcedure

(A) In the event the owner of any subjected property cannot compiy with the
requirements specified in this ekapterChapter or for good reason determines
that an extreme hardship will result by the application of these requirements,

the owner may file with the director-of-the-water-department-Public Works
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Director._an appeal to specific provisions of this ehapter-whichChapter that
cannot be complied with or whiehthat may create the hardship. The appeal
shall contain all the facts offered in support of the appeal and shall show in
detail the reasons why the appeal should be granted.

(B) _Within thirty (30) days after filing of the appeal, the directer-of-the-water
department-Public Works Director shall investigate the matter and, on the
basis of information submitted in the appeal; along with any other available
information, shall report to the eity-eouneitCity Council with recommendations
for granting or denying the appeal, or modifying the requirements as they
relate to the specific property made the subject of the appeal.

(C)__Upon receipt of the report of the %ee%er—ef—%he—wa%er«deﬁaﬁ«men%w%hﬁemy
eouneiPublic Works Director , the Ci uncil shall consider the appeal and
the report of the director-of-the-water-deparktment-Public Works Director and,
within fourteen (14) days, the eityesuneiCity Council shall decide whether or

not the appeal should be granted or if a modification of specific provisions of
this erapterChapter is necessary in order to assure that the application of this
ehapterChapter is equitable and that substantial justice will be done.

(D ) The decision of the etty-eeourelCity Counclil shall be by reselution

W%h.ﬁ&gy;tgﬂ_‘i;_at shall recite all of the findings of the eityceunelCity
Council and the reasons for the decision. The decision of the eity—eounciCity

Qounc;i is final and conclusive and no new appeal concerning the same issue
and the same property may be filed within a period of one (1) year from the
date of the eity-eceuneil-resetutien:City C i

(Ordinance 834 § 1 (part), 1965; Ordinance 738 § 1 (part), 1964; Prior Code §

7368).

SECTION 14.24.130: Fee defermentDeferment

The eity—eeuneiCity Councl may defer upon written request containing facts
offered in support thereof, the payment of fees required by the provision of this
ehapter;Chapter for civic, religious, and youth organizations located within the city.
All fees deferred shall be due and payable on or before the last day that deferment

is granted by the eity-eeunet:City Council.
(Ordinance 1257 § 2, 1972).

CHAPTER 28: NEW SUBDIVISIONS AND ANNEXATIONS

SECTION 14.28.010: Owner responsibilityResponsibili

Except as provided in this ehaﬁ’eefgh_ag“_t_er, at the time of laymg out and subdividing
or resubdividing any tract or parcel of land within the city, or upon the annexation
of any parcel of land; either developed or undeveloped, the owner or owners of
such tracts, lands, or annexations shall at their own expense provide for such water
mains, submains, and metered water services as may be necessary for the
distribution of water to each lot, piece, or parcel of land. When installed, such
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mains, submains, and service shall become and be the property of the eityCity, and
dedicated to the eityCity for the purpose of distributing water to said lands.
(Prior Code § 7370).

SECTION 14.28.020: Application for serviceService -- Installation eestCost
The owner or owners of proposed subdwismns, or of property bemg annexed shall

determine the probable cost of required installation. Mains, submains, and services
shall be of such size and kind as shall, in the opinion of the direeterDirector, be
adequate to supply the tracts or annexations with water at proper pressure for fire
protection based upon the National Board of Fire Underwriters' standard having due
regard to requirements of adjacent lands and the growth of the city.

(Ordinance 834 § 2, 1965; Ordinance 630 § 1 (part), 1963; Prior Code § 7370.1).

SECTION 14.28.030: Inspections and feesFees

The water-serviees-rranagerPublic Works Director or his designee may, at his
discretion, authorize the applicant tc make the installation at applicant's own cost
and in conformity with the specifications set forth by the water-departmentPublic
Works Department . All construction of the water system shall be subject to

inspection by the eityCity. Any applicant shall arrange for inspection prior to the
start of construction of the water system. Before commencing any improvements,
the applicant shall pay an inspection fee as established by eity-couneit
resetution:City Council Resolution.

(Ordinance 2290 § 1 (18), 1994; Ordinance 834 § 2, 1965; Ordinance 630 § 1
(part), 1963; Prior Code § 7370.2).

Whenever rea!property is annexed to the eiyCity which real property has already
installed therein existing water facilities whiehthat meet the standards and

requirements of the water-depertmentthe-eity-couneilPublic Works Department ,
the City Council may authorize purchase of such facilities if the owners thereof are

willing to sell, and the eity-ceunciCity Council may or may not require the owners
of the real property being annexed and being served by such facilities to pay the
cost thereof. Should the eity—eeuneiiCity Council be unable to; or unwilling to
purchase such water facilities, it may allow such annexed property to continue to be
served through the existing facilities by motion recorded in #sthe official minutes.
{Ordinance 630 § 1 (part), 1963; Prior Code § 7370.3).

SECTION 14.28.050: Pipeline rightRight-of-wayWay -- Underground

S _f___,LPF]OF to submitting the record map for a subdivision or tract development,
quit-claims in favor of the eityCity shall be obtained by the developer from all
persons having any interest in existing rights-of-way for pipeline for the
conveyance of water and for all rights to all underground water.
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b— (B) The subdivider shall convey the rights to all underground water, but
without the right of entry to the surface thereof, to the et’ey:;;g
(Prior Code § 7371).

SECTION 14.28.060: Easements

The developer shall cause no easements to be granted nor recorded over any
portion of the property shown on the submitted record-mapRecord Map between
the tentative-maplentative Map approval date by the planning-commissionPlanning
Commission and the recording date of the finalEinal or recerd-+mapRecord Map by

the eeunty-recorder:County Recorder,
(Prior Code § 7372).

CHAPTER 32: PERSONNEL IDENTIFICATION

SECTION 14.32.010: Carrying identification-cardsldentification Cards

An official identification card shall be carrled or worn by anspectors foremen meter
readers, and all employees who in line of duty may be required to enter upon
private premises.

(Prior Code § 7380).

SECTION 14.32.020: Right of ertryEntry

Upon presentation of official identification, any officer, inspector, foreman, meter
reader-of_or authorized employee of the eity;City on official business; shall be
allowed free access at all reasonable hours, to any premises supplied with eisyCity
water.

(Ordinance 630 § 1 (part), 1963; Prior Code § 7381).

SECTION 14.32.030: Refusal of admittanceAdmittan

Any person who, as owner or occupant of any prem;ses, refuses admittance to, or
hinders or prevents inspection by an authorized employee of the water ‘
departmertPublic Works Department , may, after service of twenty-four (24) hour
notice of intention, have all the water cut off.

(Ordinance 630 § 1 (part), 1963, Prior Code § 7382).

SECTION 14.32.040: Identification cairgs

Every officer or employee, upon res;gnatlon or dismissal from the wa—t—er
departmentPublic Works De _, shall surrender and deliver to the proper
officials all identification carc!s badges and credentials of the water

departmentPublic Works Department .
(Ordinance 630 § 1 (part), 1963; Prior Code § 7383).

No unauthorized person shaEE possess, carry, wear, or exhibit any badge and/or

official identification of the water-departmentPublic Works Department , nor shall

any person, whether or not possession be authorized, display, exhibit, or cause to
be exhibited any badge or other official identification of the water-departrmentPublic
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Works Department , at any time, place or in any manner or for any purpose
whiehthat is not authorized by the water-direeter-Public Works Director .
(Ordinance 834 § 2, 1965; Ordinance 630 § 1 (part), 1963; Prior Code § 7384).
CHAPTER 36: CONSTRUCTION AND ABANDONMENT OF WATER WELLS

SECTION 14.36.010: County ordinances-ad

Article 2, Section 4-5-14 through Sectlon 4 5 31 of the Orange County Code
entitled "Construction and abandenrmentAbandonment of waterwelisWater Wells,"
and fee schedule adopted by the eeuntyCounty of Orange, all as amended from

ttme to time, are adopted by reference by the efﬁew%eee—eeofee—ef—the—erdmaﬁees

but shall be available in the effice-of-the-city-cleri:City g ggg’g og . Al

construction and deconstruction of water wells shall also be perf’ormed in
compliance with State law and administrative regulations, including, but not limited
to Bulietin 74-81 and Bulletin 74-90 published by the California Department of
Water Resources.

(Ordinance 1952 § 1, 1986).

CHAPTER 40: WATER CONSERVATION PROGRAM

SECTION 14.40.010: Application

The provisions of this ehapterChapter shall apply to all persons, customers, and
property served by eityCity water services. ‘

(Ordinance 2751 § 1 (part), 2009; Ordinance 2172 § 1 (part), 1991).

SECTION 14.40.020: Authorlzatlon

eF-9 esighated entativeCity Manager or his designee is
author:zed and dIrec’ced to :mpiement the provisions of this ehapterChapter.

(Ordinance 2751 § 1 (part), 2009; Ordinance 2172 § 1 (part), 1991).

The fo!iowmg water conservation requirements shall be effective at all times,
including, but not limited to, during the water conservation stages set forth in this
Chapter, and are permanent. Violations of this Section will be considered waste
and an unreasonable use of water.

a—mits-en-Watering-Hours(1) LIMITS ON WATERING HOURS:
Watering or irrigating of lawn, landscape or other vegetated area with
potable water is prohibited between the hours of 10:00 a.m. and 6:00
p.m. Pacific Time on any day, except by use of a hand-water shut-off
nozzle or device, or for very short periods of time for the express purpose
of adjusting or repairing an irrigation system.
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b——Hmiton-Watering-Duration:(2 LIMIT ON WATERING DURATION:

Watering or irrigating of lawn, landscape or other vegetated area with
potable water using a landscape irrigation system or a watering device
that is not continuously attended is limited to no more than fifteen (15)
minutes watering per day per station. This subsection does not apply to
landscape irrigation systems that exclusively use very low-flow drip type
irrigation systems when no emitter produces more than two (2) gallons of
water per hour and weather-based controllers or stream rotor sprinkiers
that meet a seventy {786%Y-percent (70%) efficiency standard.

e—Ne-Excessive-Water Flow—erRunef(3) NO EXCESSIVE WATER FLOW
OR _RUNOFF: Watering or irrigating of any lawn, landscape, or other
vegetated area in a manner that causes or allows excessive water flow or
runoff onto an adjoining sidewalk, driveway, street, alley, gutter, or ditch
is prohibited.

Faees(4)  NO WASHING DOWN

HARD OR EAVED SURF—“ACES Washmg down hard or paved surfaces,

including, but not limited to, sidewalks, walkways, driveways, parking
areas, tennis courts, patios, or alleys, is prohibited, except when
necessary to alleviate safety or sanitary hazards, and then only by use of
a hand-held bucket or similar container; a hand-held hose equipped with
a positive self-closing water shut-off device; a low-volume, high- pressure
cleaning machine equipped to recycle any water used; or a low-volume
high- pressure water broom.

o ro-Fix-Leaks-Break ctions:(5) OBLIBATION TO
FIX LEA S S N TIQ!&SB Excess;ve use, loss, or escape
of water through breaks, leaks, or other malfunctions in the water
usersuser’s plumbing or distribution system for any period of time after
such escape of water should have reasonably been discovered and
corrected, and in no event more than seven (7) days of recelving notice
from the City, is prohibited.

Features:(6) RE- CIRQUWLAMTlNG WATER EQUIRED FOE WA} EB
FOUNTAINS AND DECORATIVE WATER FEATURES: Operating a water

fountain or other decorative water feature that does not use re- circulated
water is prohibited.

, = Sy Stems: NO INSTALLATION
E SINGLE PASS QQ II\EWGMSYSTEMS Instailatton of single pass cooling
systems is prohibited in buildings requesting new water service.

Wash—aﬁ-d—i:aﬂﬂdw—eﬁe%aﬂeﬁs—(m NO INSTALLATION OF NON RE-
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CIRCULATING SYSTEMS IN COMMERCIAL CAR WA
OPERATIONS: Installation of non-re-circulating water systems is
prohibited in new commercial conveyor car wash and new commercial
laundry operations.

(Ordinance 2751 § 1 (part), 2009)

SECTION 14.40 030 Mandat()ry

The er—ty :t shafi monltor the pro;ected supp!y and demand for water by its
customers on a daily basis. The eity-managerCity Manager, with the assistance of
the publie-werks—direeterPublic Works Director, shall determine the extent of
theadditional conservation required through the implementation and/or termination
of particular water conservation stages in order for the eityCity to prudently plan for
and supply water to its customers.

(Ordinance 2751 § 1 (part), 2009; Ordinance 2172 § 1 (part), 1991).

Based upon ‘che daily momtoring of pro;ected water supply and demand the ePey
managerCity Manager shall recommend the declaration of an appropriate stage of
water conservation in accordance with the provisions of this sectionSection. A
recommendation for implementation of any stage beyond Stage 1 (veluntary

complianee—water-watehVoluntary Compliance -- Water Watch) shall be reported to

the eity—counetCity Council at its next reguler-meetingRegular Meeting. The ity
eewnelCity Council shall thereupon ratify the declaration, rescind the declaration, or

direct the declaration of a different stage. The stage declared and associated
regulations shall become effective immediately upon announcement.
(Ordinance 2751 § 1 (part), 2009; Ordinance 2172 § 1 (part), 1991).

The deciarat;on of any water conservation stage beyond Stage 1 shall be made by
public announcement or notice. Such announcement or notices shall be published a
minimum of three (3) consecutive times in a newspaper of general circulation.
(Ordinance 2751 § 1 (part}), 2009; Ordinance 2172 § 1 (part), 1991).

SECTION 14.40.040: Water conservationstagesConservation Stag

No customer of the eiyCity shall knowmgiy make, cause, use, or permat the use of
water supplied by the eityCity for residential, commercial, industrial, agricultural,
governmental, or any other purpose in @ manner in excess of the amounts
authorized by this ehapterChapter, or during any period of time other than the
periods of time specified in this ehapterChapter. At no time shall water be wasted or
used unreasonably. The following stages set forth in this ehapterChapter shall take
effect upon declaration as herein provided.

(Ordinance 2751 § 1 (part}, 2009; Ordinance 2172 § 1 (part) 1991).
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SECTION 14.40.041: Stage 1 -- Voluntary conservation_Consel

Water watehWatch

Stage 1 applies during times of regional drought when, in the spirit of cooperation,
the eityCity desires to assist in overall water conservation and water consumption
reduction. During Stage 1, the following water conservation measures shall apply
on a voluntary basis:

a— (1) Lawn watering and landscape irrigation shouid be limited to once
every other day, within the hours authorized in seetienSection
14.40.025(al), except by use of a hand-held-water shut-off nozzle or
device or a drip irrigation system, as described in seetienSection
14.40.025(b2), or for very short periods of time for the express purpose
of adjusting or repairing an irrigation system.

b—(2) The washing of autos, trucks, trailers, boats, airplanes, and other types
of mobile equipment should be limited to once every other day unless
done at & commercial car wash.

e— (3) The filling or refilling of swimming pools, spas, ponds, and artificial
Iakes shouid be hm:ted to once every o’cher day

e—{4) _Restaurants should avoid serving water to their customers unless the
customers specifically request it.

f£—— (5) It is recommended that ornamental fountains or SImlIar structures
not be operated.

g~ (6) The use of water from fire hydrants should be limited to fire fighting,
system testing, and related activities; for construction activities, or for
other activities necessary to maintain the public health, safety, and
welfare.
(Ordinance 2751 § 1 (part), 2009; Ordinance 2172 § 1 (part), 1991).

' SECTION 14.40.042: Stage 2 -- Mandatory censervationConservation
Water alertAlert

Stage 2 applies during periods when the probability exists that the eieyCity will not
be able to meet all of the water demands of its customers. During Stage 2, the
following water conservation measures shall apply on a mandatory basis, except
when reclaimed or recycled water is used.

a—(1) Lawn watering and landscape irrigation, including construction meter
irrigation, is permitted only on designated irrigation days within the hours
authorized in Section_14.40.025(1). For purposes of Stage 2 regulations,

a "designated irrigation day” is determined by the last digit in the street
address. Properties with addresses ending in an even number may use
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water for lawns and landscaping on even numbered days, and properties
with addresses ending in an odd number may use water for lawns and
landscaping on odd numbered days.

EXCEPTION: Watering is permitted on any day if a hand-water shut-off
nozzie or device, or a drip irrigation system, as described in Section -
14.40.025(k2), is used or for very short periods of time for the express
purpose of adjusting or repairing an irrigation system.

b— (2) Agricultural users and commercial nurseries as defined by the
Metropolitan Water District Code are exempt from Stage 2 irrigation
restrictions, but are required to curtail all ronessentiatpon-essential water
use. The watering of livestock and irrigation of propagation beds are
permitted at any time.

e— (3) Washing of autos, trucks, trailers, boats, airplanes, and other types
of mobile equipment is permitted only on designated irrigation days
between the hours of 6:00 p.m. and 6:00 a.m. the following morning.
Such washing, when allowed, shall be done withonly by use of a hand-
held bucket or similar container, a hand-held hose eqguipped with a
positive self-closing water shut-off device, or a low -volume, high-
pressure cleaning machine equipped to recycle any water used.

EXCEPTIONS: Washing is permitted at any time on the immediate
premises of a commercial car wash. Washing also is permitted_at any time
where the health, safety, and welfare of the public is contingent upon
freguent vehicle cleaning, such as with refuse trucks and vehicles used to
transport food and perishables.

e—— (4) Filling or refilling of swimming pools, spas, ponds, and artificial lakes
is permitted only on designated irrigation days between the hours of 6:00
p.m. and 6:00 a.m. the following morning.

e (5) Watering of golf course, parks, schools, grounds, and recreational
fields is permitted only between the hours of 6:00 p.m. and 6:00 a.m. the
following morning.

EXCEPTION: Golf course greens may be watered on any day.
£—— (6) The use of water from fire hydrants shall be limited to fire fighting,
system testing, and related activities, for construction activities, or for

other activities necessary to maintain the public health, safety, and
weifare. '

g— {7) Restaurants shall not serve water to their customers except when
specifically requested.-1=
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(8) The operation of any ornamental fountain or similar structure is
prohibited.
(Ordinance 2751 § 1 {part), 2009; Ordinance 2172 § 1 (part), 1991).

SECTION 14.40.043: Stage 3 e Mandatory esnservatienConservation
Water wi

- (A} Stage 3 applies during periods when the eityCity will not be able to meet all of
the water demands of its customers. During Stage 3, the following water
conservation measures shall apply except when reclaimed water is used:

i

a—({1) Lawn watering and landscape irrigation, including construction meter
irrigation, is permitted only on designated irrigation days and only
between the hours of 6:00 p.m. and 6:00 a.m. the following morning. For
purposes of Stage 3 regulations, the "designated irrigation day” is
determined by the last digit in the street address. Properties with
addresses ending in an even number may use water on Tuesdays and
Saturdays. Properties with addresses ending in an odd number may use
water on Wednesdays and Sundays.

B—— (2) Agricultural users and commercial nurseries shall use water only
between the hours of 6:00 p.m. and 6:00 a.m. the following morning. The
watering of livestock and the irrigation of propagation beds are permitted
at any time.

e~ (3) Washing of autos, trucks, trailers, boats, airplanes, and other types
of mobile equipment is prohibited.
EXCEPTION:

EXCEPTIONS:

1+ (g) Washing is permitted at any time on the immediate premises of a
commercial car wash.

2—(b) Washing also is permitted where the public health, safety, and
welfare is contingent upon frequent vehicle cleaning, such as with
refuse trucks and vehicles used to transport food and perishables.

In each such case, washing shall only be permitted by use of a hand-
held bucket or similar container, a hand-held hose equipped with a
positive self-closing water shut-off device, or a low-volume, high-
pressure cleaning machine equipped to recycle any water used.

e (4} The use of water by all types of commercial car washes not using

partially reclaimed or recycled water shall be reduced in volume by twenty
percent (20%). -
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e— (5) Filling or refilling of swimming pools, spas, ponds, and artificial lakes
is permitted only on designated irrigation days between the hours of
10:00 p.m. and 6:00 a.m. the following morning.

£— {6) The use of water -softening devices is prohibited.

g— (7) Watering golf courses, parks, school grounds, and recreational fields
is permitted only between the hours of 6:00 p.m. and 6:00 a.m. the
following morning.

EXCEPTION: Golf course greens may be watered on any day.

B (8) The use of water from fire hydrants shall be limited to fire fighting,
system testing, and related activities, or to other activities necessary to
maintain the public health, safety, and welfare.

k—— (9) Restaurants shall not serve water to their customers except when
specifically requested.§=

{10) The operation of any ornamental fountain or similar structure is
prohibited.

ke (113 All water Eeaks shall be repalred smmedlately

y_construction meters or permits for unmetered services will not be
issued. Construction water shall not be used for earth work or road

construction purposes.

New constructio

m— (B) The prohibited uses of water as described above are not applicable to that
use of water necessary for public health, safety, and weifare or for essential
governmental services such as police, fire, and other similar emergency

services.
(Ordinance 2751 § 1 (part), 2009; Ordinance 2172 § 1 (part), 1991).

water ERREr ey e raonc

(A) Stage 4 apphes durmg periods of severe drought and/or when a major failure
of any supply or distribution facility, whether temporary or permanent, occurs
in the water distribution system of the State Water Project, the Metropolitan
Water District, the Municipal Water District of Orange County, or eityCity
facilities. During Stage 4, the following water conservation measures shall
apply, except when reclaimed or recycled water is used: :

a~ (1) All outdoor irrigation of vegetation is prohibited.
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b—— (2) The use of water for agricultural or commercial nursery pUrposes,

except for livestock watering, is prohibited.

e— (3) Washing of autos, trucks, trailers, boats, airplanes, and other types

of mobile equipment is prohibited.

EXCEPTION: Such washings are exempted from the above regulation
where the health, safety, and welfare of the public is contingent upon
frequent vehicle cleaning, such as with refuse trucks and vehicles used to
transport food and perishables. In each such case, washing shall only be
permitted by use of a hand-held bucket or similar container; a hand- held
hose equipped with a positive self-closing water shut-off device; or a low-
volume, high-pressure cleaning machine equipped to recycle any water
used.

- e{4) The filling, refilling or adding of water to swimming pools, spas, ponds,

and artificial lakes is prohibited.

e— (5) The use of water-softening devices is prohibited.

f—— (6) Watering of all goif course areas is prohibited. Watering of parks,

school grounds, and recreation fields is prohibited, with the exception of
plant materials classified as being rare, exceptionally vaiuable, or
essential to the well being of rare or endangered animals, subject to the
requirements of seetienSection 14.40.025.

g— (7) The use of water from fire hydrants shall be limited to fire fighting,

system testing, or related activities necessary to maintain the public
health, safety, and welfare.

b—— (8) Restaurants shall not serve water to their customers except when

specifically requested.-~

(9) The operation of any ornamental fountain or similar structure is

prohibited.

F+— {10} New construction meters or permits for unmetered service will not

be issued. Construction water shall not be used for earth work or road
construction purposes.

k= (11) The use of water for commercial, manufacturing, or processing

purposes shall be reduced in volume by fifty percent (50%).

(12} No water shall be used for air conditioning purposes.—f~

{133 All water leaks shall be repaired immediately.
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a— (B) The prohibited uses of water as described above are not applicable to that
use of water necessary for public health, safety, and welfare, or for essential
governmental services such as police, fire, and other similar emergency

- services,
(Ordinance 2751 § 1 (part), 2009; Ordinance 2172 § 1 (part), 1991).

SECTION 14.40.050: Notice of Violation

Except as otherwise provided in Section 14.40.090, prior to enforcement, any
person who is suspected of violating this ehapterChapter shall be given a written
notice containing the description of the violation. This person then shall have
twenty-four (24) hours to correct the vioiation.

(Ordinance 2751 § 1 (part), 2009; Ordinance 2172 § 1 (part), 1991).

SECTION 14.40.060: Failure to comg

(A) Except as otherwise provided in Section 14.40. 090, for the first failure to
comply, the elyCity may immediately install a fiow restricting device in the
customer's water service line for a period not less than forty-eight (48) hours
and until the customer satisfies the eityCity that failure to comply will not
continue. The customer shall pay fifty dollars ($50) deHars-for installing and
removing the flow restricting device prior to the removal of the device.

ot i
& i

(B) Except as otherwise provided in Section 14.40.090, for the second or
subsequent failure to comply with this ehapterChapter, the eityCity may
discontinue water service for a period of not less than twenty-four (24) hours
and until the customer satisfies the eityCity that fallure to comply will not
continue. The customer shall pay one hundred fifty (56)-dollars_($150) for
restoration of water service, prior to the restoration of water service.

(Ordinance 2751 § 1 (part), 2009; Ordinance 2172 § 1 (part), 1991).

N N

SECTION 14.40.070: Appeal ¢

Except as otherwise provided in Section 14 40 090 a customer shall have the right

to appeal by filing a written request for appeal within five (5) days with the ey

managerCity Manager or-is designee. Within ten (10) days after receipt of a

request a written decision shall be issued. The decision of the eityanagerCity
Manager or-ts designee shall be final.

(Ordinance 2751 § 1 (part), 2009; Ordinance 2172 § 1 (part), 1991).

SECTION 14.40.080: Violations

Any person violating any provision of this ehapterChapter or failing to comply with
any of the mandatory requirements of this ehapterChapter, is guilty of a
misdemeanor, regardless of whether a flow restricting device is installed. If, after
any order of the eityCity made pursuant to this ehapterChapter has become final,
the person to whom such order is directed shall fail, neglect, or refuse to obey the
order, the person shall also be guilty of a misdemeanor. Violation of any eityCity
order issued pursuant to this ehapterChapter shall constitute an offense separate
from each and every other violation of this ekapterChapter. Any person violating
any provision of this ehapterChapter or any such eityCity order, shall be guilty of a
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separate offense for each and every day during any portion of which any violation
of this ehapterChapter is committed, continued, or permitted by any person.
(Ordinance 2751 g 1 (part), 2009; Ordinance 2172 § 1 (part), 1991).

SECTION 14.40.090: Alternative ac 7

Nothing in the foregoing seetiensSections shai! be construed to (1) prevent the

filing of a criminal action, or a civil court action, or to enjoin any violations;

pursuant to applicable law; if deemed legally appropriate by the eity-atterneyCity
Attorney; (2) prevent the issuance of administrative—ecitatiens/-Administrative
Citations/fines authorized by this eedeCode; or (3) prevent the eityCity from

pursuing any other process or action authorized by law.

(Ordinance 2751 § 1 (part), 2009; Ordinance 2172 § 1 (part); 1991).

, 2 ‘ iship<(A) UNDUE AND

ISPROPQBTIONATE HARDSHIP If due to unique circumstances, a specific
requirement of this Chapter would result in undue hardship to a person using
water or to property upon which water is used; that is disproportionate to the
impacts to water users generally or to similar property or classes of water
users, then the person may app!y for a waiver to the requ&rements as provided
in this Section.

SECTION 14.40. 100 Hardshlp

br—WrittenFinding:(B) WRITTEN FINDING. The waiver may be granted or
conditionally granted only upon a written finding of the existence of facts
demonstrating an undue hardship to a person using water or to property upon
which water is used, that is disproportionate to the impacts to water users
generally or to similar property or classes of water use due to specific and
unique circumstances of the user or the usersuser’'s property.

1——Appheation:(C) APPLICATION. Application for a waiver must be on a form

prescribed by the City and accompanied by a non-refundable processing fee in
an amount set by City Council reselutionResolution.

. UMENTATION. The
application must be accompamed by photographs, maps, drawings, and other
information, including a written statement of the applicant, setting forth the
basis for and containing all information supporting the waiver application.

- Hrgs—fo vers E) REQUIRED FINDINGS FOR WAIVER.
An apphcat;on for a waiver will be denied unless the City Manager or hisfher
designee finds, based on the information provided in the application,
supporting documents, or such additional information as may be requested,
and on water use information for the property as shown by the records of the
City or its agent, all of the following:

- (1) That the waiver does not constitute a grant of special privilege
inconsistent with the limitations upon other residents and businesses; and
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H—— (2) That because of special circumstances applicable to the property or
its use, the strict application of this Chapter would have a '
disproportionate impact on the property or use that exceeds the impacts
to residents and businesses generally; and

Hi+—{3) That the authority of such waiver will not be of substantial detriment to
adjacent properties, and will not materially affect the ability of the City to
effectuate the purpose of this Chapter and will not be detrimental to the
public interest; and S

#v— (4) That the condition or situation of the subject property or the intended
use of the property for which the waiver is sought is not common,
recurrent, or general in nature.

4——{Apprevet-Autheribty: (D) APPROVAL AUTHORITY. The City Manager, or

histher desighee shall act upon any completed application no later than ten
(10) days after submittal and may approve, conditionally approve, or deny the
waiver. The applicant requesting the waiver must be promptly notified in
writing of any action taken. Unless specified otherwise at the time a waiver is
approved, the waiver will apply to the subject property during the period of the
mandatory water supply shortage condition. The decision of the City Manager
or histher designee shall be final.

(Ordinance 2751 § 1 (part), 2009)
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