
City of Garden Grove
CODE ENFORCEMENT

Promoting safer, cleaner neighborhoods

POLITICAL SIGNS:
Early display or past display date: 
City Clerk (714) 741-5040

PROPERTY LINE:
For information: Public Works – 
Engineering (714) 741-5192 or 
the 1st floor City Hall.
Broken wall: Building Department 
(714) 741-5172

TREES:
Growing onto neighbor’s property: 
This is a civil matter and is not regulated 
by the City.
Growing into power lines: 
Southern California Edison (800) 655-4555

WATER:
Green pools and insect infestations: 
Orange County Vector Control 
(714) 971-2421
Waste: Public Works – Water Services 
(714) 741-5395

WHO TO 
CONTACT
to report neighborhood 

violations or concerns

Waste on Garden Grove Unified School 
District property: Water Wise Hotline 
(657) 263-5353

CODE RELATED PHONE NUMBERS
DEPT / AGENCY PHONE NO.

BUILDING ABATEMENT
HOTLINE .....................................(714) 741-5172
PERMITS .....................................(714) 741-5307
CITY CLERK ................................(714) 741-5040
CODE ENFORCEMENT ...........(714) 741-5358
GG ANIMAL SERVICES ...........(714) 741-5565
GRAFFITI –

Hotline .....................................(714) 741-5381
Restitution ..............................(714) 741-5849

OC BEEKEEPERS ASSN. .........(714) 839-2337
OC VECTOR CONTROL ..........(714) 971-2421
POLICE DEPARTMENT – 

Vehicles ....................................(714) 741-5704
Community ............................(714) 741-5857

PUBLIC WORKS – 
Debris .......................................(714) 741-5375
Environmental Debris .........(714) 741-5278
Tree Trimming .......................(714) 741-5384
Water Wastage ......................(714) 741-5395

REPUBLIC SERVICES –
Bulky Item Pickup ....................(714) 238-2444
SHOPPING CART
REMOVAL HOTLINE ................(714) 741-5053
SOUTHERN CA EDISON ........(800) 655-4555

City of Garden Grove
Code Enforcement Division

11222 Acacia Parkway
Garden Grove, CA 92840

(714) 741-5358
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ANIMALS:
Dog barking & dead animals: 
Garden Grove Animal Care Services
(714) 741-5565, gardengrove.org/
animalcare
Dead birds: OC Vector Control 
(714) 971-2421, ocvcd.org
Wild bees: OC Beekeepers Association 
(714) 839-2337, ocbeekeepers.org

DEBRIS ON:
Private property: 
Code Enforcement (714) 741-5358
City owned property: 
Public Works (714) 741-5375
Removal of Bulky Items:
Republic Services (714) 238-2444
Shopping Cart Removal Hotline: 
(714) 741-5053

GRAFFITI:
Graffiti removal on City owned 
property: 
Graffiti Hotline (714) 741-5381
Graffiti removal on private property:
Code Enforcement (714) 741-5358
In progress: 911

Restitution information: 
Youth Services Unit (PD) (714) 741-5849
Payments: Cashier’s office, 1st floor of 
City Hall, 11222 Acacia Parkway

HOUSE AND YARD DÉCOR:
Garden Grove Municipal Code does not 
have ordinances pertaining to yard or 
house décor.
Peeling paint: Code Enforcement 
(714) 741-5358

LANDLORD/TENANT ISSUES: 
Fair Housing Foundation 
(800) 446-3247

MOBILE HOME PARKS:
Are under the jurisdiction of the Mobile 
Home Ombudsman’s Office at the 
California Department of Housing and 
Community Development. Violations and 
complaints can be filed online at 
hcd.ca.gov/codes/ol/forms/form419e.pdf

NOISE:
Parties and loud music: Public 
disturbance issues, call the Police 
Department (714) 741-5704

PARKING:
Red/blue curb request: Public Works 
(714) 741-5192

Request to park storage 
bin or container on street: 
Public Works (714) 741-5192
Inoperable vehicle in driveway: 
Code Enforcement (714) 741-5358
Vehicle parked for more than 72 hours 
in street: Police Dept. (714) 741-5704, 
option 1
Vehicle for sale in street: According to a 
federal court decision involving the City of 
Los Angeles, the City cannot prohibit cars 
with “for sale” signs that are legally parked 
on public streets.

BUILDING AND CONSTRUCTION:
Overcrowding: Based on the right 
to privacy and other constitutional 
guarantees, and preemption by State 
Building and Housing regulations, the City 
does not have authority to restrict the 
number of occupants in residential units.
Non-Permitted construction: 
Permit Center (714) 741-5307,
ci.garden-grove.ca.us/commdev/
ComplaintInspection
Driveway and second approach 
permit: Public Works - Engineering 
(714) 741-5192

WHO TO CONTACT
to report neighborhood violations or concerns


